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$UW�������¬�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�±�6(6��yUJmR�GH�DGPLQLVWUDomR�VXSHULRU�GR�*UXSR�GH�%HP�
(VWDU�6RFLDO��VXERUGLQDGD�DR�*RYHUQR�GR�'LVWULWR�)HGHUDO��FRPSHWH�EDVLFDPHQWH��
,���� IRUPXODU�D�SROtWLFD�GH�VD~GH�GR�'LVWULWR�)HGHUDO��
,,���� SODQHMDU�� RUJDQL]DU� H� FRRUGHQDU� D� H[HFXomR�� D� ILVFDOL]DomR� H� D� DYDOLDomR� GDV� DWLYLGDGHV� GH�

SURPRomR��SURWHomR�H�UHFXSHUDomR�GD�6D~GH��
,,,���� HTXLSDU�H�RSHUDU�VXDV�XQLGDGHV�H[HFXWLYDV��
,9���� ILVFDOL]DU�RV�HVWDEHOHFLPHQWRV�SUHVWDGRUHV�GH�VHUYLoRV�GH�VD~GH�H�FRUUHODWRV��
9���� ILVFDOL]DU� RV� HVWDEHOHFLPHQWRV� IDUPDFrXWLFRV� H� FRQWURODU� D� SURGXomR� H� D� FRPHUFLDOL]DomR� GH�

GURJDV�H�GH�PHGLFDPHQWRV��
9,���� ILVFDOL]DU�D�PDQLSXODomR�H�D�FRPHUFLDOL]DomR�GH�JrQHURV�DOLPHQWtFLRV��
9,,���� UHDOL]DU�HVWXGRV�QR�FDPSR�GD�VD~GH��HQJOREDQGR�D�SHVTXLVD�EiVLFD��FOtQLFD�H�HSLGHPLROyJLFD��
9,,,����VXJHULU�D�FULDomR�H�RX�GDU�SDUHFHU�TXDQWR�j�LQVWDODomR�GH�LQVWLWXLomR�GH�HQVLQR�VXSHULRU�H�WpFQLFR�

HVSHFtILFR�SDUD�VD~GH�S~EOLFD�GR�'LVWULWR�)HGHUDO���
�
$UW�� ����� 3DUD� DWHQGHU� D� H[HFXomR� GH� VXDV� DWLYLGDGHV� JHQpULFDV� H� HVSHFtILFDV�� QRV� WHUPRV� GR�'HFUHWR��
Q���������GH����GH�DEULO�GH�������WHP�D�VHJXLQWH�(VWUXWXUD�2UJDQL]DFLRQDO��

��
*DELQHWH�GR�6HFUHWiULR�

$XGLWRULD�
$VVHVVRULD�(VSHFLDO�

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

$VVHVVRULD�SDUD�$VVXQWRV�3DUODPHQWDUHV�
$VVHVVRULD�GH�&RPXQLFDomR�6RFLDO�
&RRUGHQDGRULD�7pFQLFR�/HJLVODWLYD�
&RRUGHQDGRULD�GH�&DSWDomR�GH�ÏUJmRV�H�7HFLGRV�+XPDQRV��

6XEVHFUHWDULD�GH�9LJLOkQFLD�j�6D~GH�
',5(725,$�'(�9,*,/Æ1&,$�$0%,(17$/�

*HUrQFLD�GH�&RQWUROH�GH�9HWRUHV�H�$QLPDLV�3HoRQKHQWRV�
�� 1~FOHR�GH�&RQWUROH�GH�,QYHUWHEUDGRV�7UDQVPLVVRUHV�GH�'RHQoDV�
�� 1~FOHR�GH�3HVTXLVDV�(QWRPROyJLFDV�H�$QLPDLV�3HoRQKHQWRV�

*HUrQFLD�GH�&RQWUROH�GH�5HVHUYDWyULRV�H�=RRQRVHV�
�� 1~FOHR�GH�$QLPDLV�6LQDQWUySLFRV�
�� 1~FOHR�GH�$QLPDLV�'RPpVWLFRV�

',5(725,$�'(�9,*,/Æ1&,$�(3,'(0,2/Ï*,&$�
*HUrQFLD�GH�9LJLOkQFLD�(SLGHPLROyJLFD�H�GH�,PXQL]DomR�

�� 1~FOHR�GH�,PXQL]DomR�
�� 1~FOHR�GH�&RQWUROH�GH�'RHQoDV�,PXQRSUHYLQtYHLV�H�'RHQoDV�$JXGDV��
�� 1~FOHR�GH�$JUDYRV�GH�7UDQVPLVVmR�+tGULFD�H�$OLPHQWDU�

*HUrQFLD�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV�
�� 1~FOHR�GH�&RQWUROH�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV�
�� 1~FOHR�GH�&RQWUROH�GD�$,'6�
�� 1~FOHR�GH�&RQWUROH�GH�'RHQoDV�GH�7UDQVPLVVmR�9HUWLFDO�

*HUrQFLD�GH�'RHQoDV�&U{QLFDV�H�2XWURV�$JUDYRV�7UDQVPLVVtYHLV�
�� 1~FOHR�GH�3QHXPRORJLD�6DQLWiULD�
�� 1~FOHR�GH�'HUPDWRORJLD�6DQLWiULD�
�� 1~FOHR�GH�&RQWUROH�GH�(QGHPLDV�H�GH�'RHQoDV�7UDQVPLVVtYHLV�

(PHUJHQWHV�
',5(725,$�'(�9,*,/Æ1&,$�6$1,7È5,$�

*HUrQFLD�GH�,QVWUXomR�3URFHVVXDO�
*HUrQFLD�GH�5HJLVWUR�H�&DGDVWUR�

�� 1~FOHR�GH�5HJLVWUR�H�&DGDVWUR�GH�(VWDEHOHFLPHQWRV�
�� 1~FOHR�GH�5HJLVWUR�H�&DGDVWUR�GH�$WLYLGDGHV�GH�6D~GH�

*HUrQFLD�GH�)LVFDOL]DomR�
�� 1~FOHRV�GH�,QVSHomR������

/$%25$7Ï5,2�&(175$/�'(�6$Ò'(�3Ò%/,&$�'2�',675,72�)('(5$/��/$&(1�
')��

�
6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH�

',5(725,$�'(�35202d2�(�$66,67Ç1&,$�¬�6$Ò'(�
*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH�

�� 1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GD�&ULDQoD�
�� 1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GR�$GROHVFHQWH�
�� 1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GD�0XOKHU�
�� 1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GR�$GXOWR�
�� 1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GR�,GRVR�

*HUrQFLD�GH�5HFXUVRV�0pGLFR�$VVLVWHQFLDLV�
�� 1~FOHR�GH�0HGLFLQD�,QWHJUDGD�
�� 1~FOHR�GH�6D~GH�0HQWDO�
�� 1~FOHR�GH�0HGLFLQD�1DWXUDO�H�7HUDSrXWLFD�GH�,QWHJUDomR�
�� 1~FOHR�GH�3UHYHQomR�j�,QIHFomR�+RVSLWDODU�

*HUrQFLD�GH�(QIHUPDJHP�
*HUrQFLD�GH�6HUYLoR�6RFLDO�
*HUrQFLD�GH�2GRQWRORJLD�
*HUrQFLD�GH�$VVLVWrQFLD�)DUPDFrXWLFD�

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

*HUrQFLD�GH�1XWULomR�
',5(725,$�'(�(675$7e*,$�'(�6$Ò'(�'$�)$0Ë/,$�

*HUrQFLD�GH�3URJUDPDV�H�1RUPDV�GH�6D~GH�GD�)DPtOLD�
�� 1~FOHR�GH�3URJUDPDV�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD�
�� 1~FOHR�GH�1RUPDV�H�3URFHGLPHQWRV�GH�6D~GH�GD�)DPtOLD�

*HUrQFLD�GH�$FRPSDQKDPHQWR�H�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR�
�� 1~FOHR�GH�6LVWHPDWL]DomR�GDV�,QIRUPDo}HV�
�� 1~FOHR�GH�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR�

*HUrQFLD�GH�6XSHUYLVmR�GD�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD�
�� 1~FOHR�GH�6XSHUYLVmR�GDV�$o}HV�
�� 1~FOHR�GH�6XSHUYLVmR�GRV�,QGLFDGRUHV�GR�3URJUDPD�6D~GH�GD�)DPtOLD�

*HUrQFLD�7pFQLFR�$GPLQLVWUDWLYD�
�� 1~FOHR�GH�0RQLWRUDPHQWR�GDV�$o}HV�(VWUDWpJLFDV�
�� 1~FOHR�GH�$o}HV�,QWHJUDGDV�H�&RRSHUDomR�7pFQLFD�

',5(725,$�'(�352&(',0(1726�'(�$/7$�&203/(;,'$'(�
*HUrQFLD�GH�7UDWDPHQWR�)RUD�GR�'RPLFtOLR�
*HUrQFLD�GH�ÏUWHVHV�H�3UyWHVHV�
*HUrQFLD�GH�$SRLR�GH�$OWD�&RPSOH[LGDGH�

�� 1~FOHR�GH�7HUDSLD�5HQDO�6XEVWLWXWLYD�
�� 1~FOHR�GH�$XWRUL]DomR�GH�3URFHGLPHQWRV�GH�$OWR�&XVWR�

*HUrQFLD�GH�&DGDVWUDPHQWR�GH�3URGXWRV�
',5(725,$�'(�6$Ò'(�'2�75$%$/+$'25�

*HUrQFLD�GH�0HGLFLQD�,QWHUQD�
*HUrQFLD�GH�9LJLOkQFLD�j�6D~GH�GR�7UDEDOKDGRU�

+263,7$/�'(�%$6(�'2�',675,72�)('(5$/�
',5(725,$�5(*,21$/�'(�6$Ò'(�'$�$6$�1257(�
',5(725,$�5(*,21$/�'(�6$Ò'(�'$�$6$�68/�
',5(725,$�5(*,21$/�'(�6$Ò'(�'2�*8$5È�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�%5$=/Æ1',$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'2�*$0$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�&(,/Æ1',$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�7$*8$7,1*$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�3/$1$/7,1$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�62%5$',1+2�
',5(725,$�5(*,21$/�'(�6$Ò'(�'$�&$1'$1*2/Æ1',$��1Ò&/(2�%$1'(,5$17(�(�
5,$&+2�)81'2�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�62�6(%$67,2�
',5(725,$�5(*,21$/�'(�6$Ò'(�'2�3$5$12È�
',5(725,$�5(*,21$/�'(�6$Ò'(�'2�5(&$172�'$6�(0$6�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�6$0$0%$,$�
',5(725,$�5(*,21$/�'(�6$Ò'(�'(�6$17$�0$5,$�
+263,7$/�'(�$32,2�'(�%5$6Ë/,$�
+263,7$/�62�9,&(17(�'(�3$8/2�
,167,7872�'(�6$Ò'(�0(17$/�
&(1752�'(�25,(17$d2�0e',&2�36,&23('$*Ï*,&$�

�
6XEVHFUHWDULD�GH�3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH�

',5(725,$�'(�3/$1(-$0(172�
*HUrQFLD�GH�'HVHQYROYLPHQWR�GH�3ROtWLFDV�GH�6D~GH�

�� 1~FOHR�GH�3URJUDPDV�H�3URMHWRV�
�� 1~FOHR�GH�1RUPDV�H�3URFHGLPHQWRV�

*HUrQFLD�GH�2UoDPHQWR��&RQWUDWRV�H�&RQYrQLRV�
�� 1~FOHR�GH�3URJUDPDomR�2UoDPHQWiULD�
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�� 1~FOHR�GH�&RQWUDWRV�
�� 1~FOHR�GH�&RQYrQLRV�

',5(725,$�'(�&21752/(�(�$9$/,$d2�'(�6(59,d26�'(�6$Ò'(�
�*HUrQFLD�GH�5HJXODomR�H�&RQWUROH�GH�6HUYLoRV�GH�6D~GH�

�� 1~FOHR�GH�&RQWUROH�GH�6LVWHPDV�GH�,QIRUPDomR�
�� 1~FOHR�GH�5HJXODomR�GH�6HUYLoRV�GH�6D~GH�
�� 1~FOHR�GH�'RFXPHQWDomR�H�,QIRUPDomR�

*HUrQFLD�GH�3URFHVVDPHQWR�GH�&RQWDV�
�� 1~FOHR�GH�&RQWDV�$PEXODWRULDLV�
�� 1~FOHR�GH�&RQWDV�+RVSLWDODUHV�
�� 1~FOHR�GH�&RQWUROH�GH�5HVVDUFLPHQWR�GH�2SHUDGRUDV�GH�3ODQRV�GH�

6D~GH�
',5(725,$�'(�*(672�'(�7(&12/2*,$�'$�,1)250$d2�

*HUrQFLD�GH�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV�
*HUrQFLD�GD�5HGH�GH�&RPXQLFDomR�GH�'DGRV�
*HUrQFLD�GH�6XSRUWH�7pFQLFR�

�� 1~FOHR�GH�2SHUDomR�GH�&RPSXWDGRUHV�
�� 1~FOHR�GH�(ODERUDomR�H�(VSHFLILFDomR�GH�3URMHWRV�
�� 1~FOHR�GH�0DQXWHQomR�H�$VVLVWrQFLD�7pFQLFD�
�� 1~FOHR�GH�$SRLR�D�6RIWZDUHV�%iVLFRV�
�� 1~FOHR�GH�$WHQGLPHQWR�H�0DQXWHQomR�j�,QWHUQHW�

*HUrQFLD�GH�6LVWHPDV�GH�6D~GH�
�� 1~FOHR�GH�6LVWHPDV�GH�$GPLQLVWUDomR�+RVSLWDODU�
�� 1~FOHR�GH�6LVWHPDV�(VSHFLDOL]DGRV�HP�6D~GH�

*HUrQFLD�GH�6LVWHPDV�$GPLQLVWUDWLYRV�
�� 1~FOHR�GH�6LVWHPDV�GH�5HFXUVRV�+XPDQRV�H�0DWHULDLV�
�� 1~FOHR�GH�6LVWHPDV�)LQDQFHLUR�H�2UoDPHQWiULR�

�
6XEVHFUHWDULD�GH�$SRLR�2SHUDFLRQDO�

',5(725,$�'(�$32,2�/2*Ë67,&2�(�0$7(5,$/�
*HUrQFLD�GH�0DWHULDLV�

�� 1~FOHR�GH�&RPSUDV�
�� 1~FOHR�GH�&ODVVLILFDomR�H�GH�&RQWUROH�
�� 1~FOHR�GH�6XSULPHQWR��

*HUrQFLD�GH�3URGXomR�H�$EDVWHFLPHQWR�GH�0DWHULDO�GH�$OPR[DULIDGR�
�� 1~FOHR�GH�3URGXomR�*UiILFD�
�� 1~FOHR�GH�3URGXomR�GH�5RXSDV�H�3HoDV�GH�8VR�+RVSLWDODU�
�� 1~FOHR�GH�&RQIHUrQFLD�H�$FHLWDomR�GH�0DWHULDO�GH�&RQVXPR�H�

3HUPDQHQWH�
�� 1~FOHR�GH�&RQWUROH�GH�0RYLPHQWDomR�GH�(VWRTXH�

*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR�
�� 1~FOHR�GH�0RYLPHQWDomR�GH�0DWHULDLV�0pGLFR�+RVSLWDODUHV�
�� 1~FOHR�GH�0DWHULDO�2GRQWROyJLFR�H�/DERUDWRULDO�
�� 1~FOHR�GH�0HGLFDPHQWRV�
�� 1~FOHR�GH�0DWHULDO�GH�(QIHUPDJHP�
�� 1~FOHR�GH�0DWHULDO�&LU~UJLFR�
�� 1~FOHR�GH�,QVXPRV�SDUD�$WHQomR�%iVLFD�

*HUrQFLD�GH�3DWULP{QLR�
�� 1~FOHR�GH�1RUPDWL]DomR�H�)LVFDOL]DomR�
�� 1~FOHR�GH�7RPEDPHQWR�H�&RQWUROH�
�� 1~FOHR�GH�%HQV�,QVHUYtYHLV�
�� 1~FOHR�GH�&RQWUROH�3DWULPRQLDO��

*HUrQFLD�GH�&RPXQLFDomR�$GPLQLVWUDWLYD�
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�� 1~FOHR�GH�3URWRFROR�
�� 1~FOHR�GH�$UTXLYR�

*HUrQFLD�GH�6HUYLoRV�*HUDLV�
�� 1~FOHR�GH�5HSURJUDILD�
�� 1~FOHR�GH�&RQVHUYDomR��/LPSH]D�H�9LJLOkQFLD�

*HUrQFLD�GH�7UDQVSRUWHV�
�� 1~FOHR�GH�&RQWUROH�H�'LVWULEXLomR�GD�)URWD�
�� 1~FOHR�GH�0DQXWHQomR�$XWRPRWLYD�
�� 1~FOHR�GH�5HSDURV�$XWRPRWLYRV�

',5(725,$�'(�&217$%,/,'$'(�(�),1$1d$6�
*HUrQFLD�GH�&RQWDELOLGDGH�

�� 1~FOHR�GH�&RQWDELOLGDGH�)LQDQFHLUD�
�� 1~FOHR�GH�&RQWDELOLGDGH�3DWULPRQLDO�

*HUrQFLD�GH�2UoDPHQWR�H�)LQDQoDV�
�� 1~FOHR�GH�([HFXomR�2UoDPHQWiULD�
�� 1~FOHR�GH�/LTXLGDomR�GH�'HVSHVD�
�� 1~FOHR�GH�3UHVWDomR�GH�&RQWDV�
�� 1~FOHR�GH�&RQWUROH�GH�&RQYrQLRV�

*HUrQFLD�GH�$SURSULDomR�GH�&XVWRV�
�� 1~FOHR�GH�&ROHWD�GH�'DGRV�H�$SURSULDomR�GH�'HVSHVD�
�� 1~FOHR�GH�&RQWUROH�GH�5HFHLWDV�H�6XSULPHQWR�GH�)XQGRV�
�� 1~FOHR�GH�6HUYLoRV�&RQWUDWDGRV�

',5(725,$�'(�5(&85626�+80$126�
*HUrQFLD�GH�3HVVRDO�$WLYR�

�� 1~FOHR�GH�5HJLVWUR�H�0RYLPHQWDomR�
�� 1~FOHR�GH�&RQWUROH�)LQDQFHLUR�
�� 1~FOHR�GH�&DUJRV�H�6DOiULRV�
�� 1~FOHR�GH�3HVVRDO�&HGLGR�
�� 1~FOHR�GH�&RQWHQFLRVR�$GPLQLVWUDWLYR�
�� 1~FOHR�GH�)ROKD�GH�3DJDPHQWR�
�� 1~FOHR�GH�$SRLR�H�'RFXPHQWDomR��
�� 1~FOHR�GH�3HVVRDO�
�� 1~FOHR�GH�5HJLVWUR�)XQFLRQDO��

*HUrQFLD�GH�3HVVRDO�,QDWLYR�
�� 1~FOHR�GH�&RQWDJHP�GH�7HPSR�GH�6HUYLoR�
�� 1~FOHR�GH�,QVWUXomR�3URFHVVXDO�H�3UHSDUDomR�GH�$WRV�

*HUrQFLD�GH�6HOHomR�GH�3HVVRDO�SDUD�6D~GH�
�� 1~FOHR�GH�3URJUDPDomR�GH�&RQFXUVR�
�� 1~FOHR�GH�$SOLFDomR�GH�3URYDV�

*HUrQFLD�GH�6HJXUDQoD��+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR�
�� 1~FOHR�GH�+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR�
�� 1~FOHR�GH�6HJXUDQoD�GR�7UDEDOKR�
�� 1~FOHR�GH�3HUtFLD�0pGLFD�
�� 1~FOHR�GH�5HDELOLWDomR�3URILVVLRQDO�

',5(725,$�'(�(1*(1+$5,$�(�7(&12/2*,$�
*HUrQFLD�GH�3URMHWRV�

�� 1~FOHR�GH�$UTXLWHWXUD�
�� 1~FOHR�GH�,QVWDODo}HV�
�� 1~FOHR�GH�2UoDPHQWR�GH�2EUDV�

*HUrQFLD�GH�([HFXomR�H�6XSHUYLVmR�
�� 1~FOHR�GH�0DQXWHQomR�3UHGLDO�
�� 1~FOHR�GH�7HOHFRPXQLFDo}HV�

*HUrQFLD�GH�0DQXWHQomR�H�3URGXomR�
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�� 1~FOHR�GH�5HFHSomR�H�([SHGLomR�
�� 1~FOHR�GH�8VLQDJHP�
�� 1~FOHR�GH�0DUFHQDULD�
�� 1~FOHR�GH�ÏUWHVHV�H�3UyWHVHV�
�� 1~FOHR�GH�(VWRIDULD�
�� 1~FOHR�GH�6HUUDOKHULD�H�3LQWXUD�

*HUrQFLD�GH�(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR�
�� 1~FOHR�GH�*DVRWpFQLFD�
�� 1~FOHR�GH�$SDUHOKR�2GRQWROyJLFR�
�� 1~FOHR�GH�(OHWU{QLFD�
�� 1~FOHR�GH�0HFkQLFD�H�(OHWURPHFkQLFD�
�� 1~FOHR�GH�6XSHUYLVmR�GH�5DGLRSURWHomR�

�
Ï5*26�9,1&8/$'26�

)XQGDomR�+HPRFHQWUR�GH�%UDVtOLD�
)XQGR�GH�6D~GH�GR�'LVWULWR�)HGHUDO�
)XQGDomR�GH�(QVLQR�H�3HVTXLVD�HP�&LrQFLDV�GH�6D~GH�

�
Ï5*26�&2/(*,$'26�9,1&8/$'26�

&RQVHOKR�GH�6D~GH�GR�'LVWULWR�)HGHUDO�
� �
$UW�� ����� 2V�ÏUJmRV�� &RQVHOKR� GH� 6D~GH�� )XQGDomR�+HPRFHQWUR� GH�%UDVtOLD�� )XQGDomR� GH� (QVLQR� H�
3HVTXLVD� GH�&LrQFLDV� GH� 6D~GH�� )XQGR� GH� 6D~GH� GR�'LVWULWR� )HGHUDO�� /DERUDWyULR�&HQWUDO� GH� 6D~GH�
3~EOLFD��+RVSLWDO� GH�%DVH� GR�'LVWULWR�)HGHUDO��'LUHWRULD�5HJLRQDO� GH�6D~GH�GD�$VD�1RUWH��'LUHWRULD�
5HJLRQDO�GH�6D~GH�GD�$VD�6XO��'LUHWRULD�5HJLRQDO�GH�6D~GH�GR�*XDUi��'LUHWRULD�5HJLRQDO�GH�6D~GH�GH�
%UD]OkQGLD�� 'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GR� *DPD�� 'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GH� &HLOkQGLD��
'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GH� 7DJXDWLQJD�� 'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GH� 3ODQDOWLQD�� 'LUHWRULD�
5HJLRQDO� GH� 6D~GH� GH� 6REUDGLQKR�� 'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GD� &DQGDQJROkQGLD�� 1~FOHR�
%DQGHLUDQWH� H� 5LDFKR� )XQGR��'LUHWRULD� 5HJLRQDO� GH� 6D~GH� GH� 6mR� 6HEDVWLmR��'LUHWRULD�5HJLRQDO� GH�
6D~GH�GR�3DUDQRi��'LUHWRULD�5HJLRQDO�GH�6D~GH�GR�5HFDQWR�GDV�(PDV��'LUHWRULD�5HJLRQDO�GH�6D~GH�GH�
6DPDPEDLD��'LUHWRULD�5HJLRQDO�GH�6D~GH�GH�6DQWD�0DULD���+RVSLWDO�GH�$SRLR�GH�%UDVtOLD��+RVSLWDO�6mR�
9LFHQWH�GH�3DXOR�� ,QVWLWXWR�GH�6D~GH�0HQWDO�H��&HQWUR�GH�2ULHQWDomR�0pGLFR�3VLFRSHGDJyJLFD� WHUmR�
VXDV�(VWUXWXUDV�2UJDQL]DFLRQDLV�H�5HJLPHQWRV�SUySULRV��
�
$UW�� ����� )LFDP� FULDGDV� D� &RPLVVmR� 3HUPDQHQWH� GH� /LFLWDomR� SDUD� 6D~GH�� D� &RPLVVmR� GH� eWLFD� H�
6LQGLFkQFLD�H�D�&RPLVVmR�3HUPDQHQWH�GH�7RPDGD�GH�&RQWDV�(VSHFLDO��
������3RGHUmR�VHU�FULDGDV�&RPLVV}HV�(VSHFLDLV�GH�DFRUGR�FRP�DV�QHFHVVLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�
GH�6D~GH��
������2V�UHJXODPHQWRV�GHVWDV�&RPLVV}HV�VHUmR�GHILQLGRV�DWUDYpV�GH�3RUWDULDV�GD�6HFUHWDULD�GH�(VWDGR�GH�
6D~GH��
�
�

7Ë78/2�,,�
�

'$6�&203(7Ç1&,$6�25*Æ1,&$6�
�

&$3Ë78/2�,�
�

'$�(;(&8d2�'$6�$7,9,'$'(6�(63(&Ë),&$6�(�*(1e5,&$6�
�
�

$UW�������$R�*DELQHWH�GR�6HFUHWiULR��XQLGDGH�RUJkQLFD�GH�GLUHomR�VXSHULRU��VXERUGLQDGR�DR�6HFUHWiULR�
GH�(VWDGR�GH�6D~GH��FRPSHWH��
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,���� DVVLVWLU�DR�6HFUHWiULR�GH�(VWDGR�GH�6D~GH�HP�VXD�UHSUHVHQWDomR�SROtWLFD�H�VRFLDO��
,,���� FRRUGHQDU� H� FRQWURODU� D� H[HFXomR� GDV� DWLYLGDGHV� WpFQLFDV�� DGPLQLVWUDWLYDV� H� MXGLFLDLV� GR�

6HFUHWiULR�GH�(VWDGR�GH�6D~GH�H�GR�6HFUHWiULR�$GMXQWR��SRU�LQWHUPpGLR�GD�$VVHVVRULD�(VSHFLDO��
$XGLWRULD�� $VVHVVRULD� SDUD� $VVXQWRV� 3DUODPHQWDUHV�� $VVHVVRULD� GH� &RPXQLFDomR� 6RFLDO��
&RRUGHQDGRULD� 7pFQLFR�/HJLVODWLYD� H� &RRUGHQDGRULD� GH� &DSWDomR� GH� ÏUJmRV� H� 7HFLGRV�
+XPDQRV��

,,,���� FRRUGHQDU�DV�YLVLWDV�RILFLDLV��HQWUHYLVWD�H�GLYXOJDomR�GRV�DWRV�H�IDWRV�UHYLVDGRV�GR�6HFUHWiULR�GH�
(VWDGR�GH�6D~GH��

,9���� HQFDPLQKDU� H� DFRPSDQKDU� RV� DWRV� H� IDWRV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� DRV� yUJmRV�
HTXLYDOHQWHV�RX�VXSHULRU��

9���� FRQWURODU�D�DJHQGD�GH�GHVSDFKRV�GR�6HFUHWiULR�H�6HFUHWiULR�$GMXQWR�FRP�RV�VHXV�VXEDOWHUQRV��
9,���� SUHSDUDU�H�GHVSDFKDU�R�H[SHGLHQWH�GR�JDELQHWH��
9,,���� UHFHEHU�H�GLVWULEXLU�DV�FRUUHVSRQGrQFLDV�GD�6HFUHWDULD�jV�XQLGDGHV�RUJkQLFDV�LQWHUHVVDGDV��
9,,,����FRRUGHQDU�R�DWHQGLPHQWR�S~EOLFR�GR�JDELQHWH�HODERUDQGR�DJHQGD�GH�DXGLrQFLD�H�UHXQL}HV��
,;���� DFRPSDQKDU�R�DQGDPHQWR�GRV�SURMHWRV�GH�LQWHUHVVH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�MXQWR�DR�

3RGHU�/HJLVODWLYR��
;���� DWHQGHU�jV�FRQVXOWDV�IRUPXODGDV�SHORV�SRGHUHV�H[HFXWLYR��OHJLVODWLYR�H�MXGLFLiULR��
;,���� SURYLGHQFLDU� D�SXEOLFDomR� H� D�GLYXOJDomR�GH�PDWpULDV� UHODFLRQDGDV� j� DWXDomR�GD�6HFUHWDULD�GH�

(VWDGR�GH�6D~GH��H�
;,,���� H[HUFHU�RXWUDV�DWULEXLo}HV�TXH�OKH�IRUHP�UHSDVVDGDV�SHOR�6HFUHWiULR��

�
$UW�� ����� ¬� $XGLWRULD�� XQLGDGH� RUJkQLFD� GH� DVVHVVRUDPHQWR�� GH� GLUHomR� VXSHULRU�� GLUHWDPHQWH�
VXERUGLQDGD�DR�6HFUHWiULR�$GMXQWR��FRPSHWH��
,���� UHDOL]DU� Do}HV� GH� DXGLWRULD� DQDOtWLFD� H� RSHUDFLRQDO� QDV� HQWLGDGHV� SUHVWDGRUDV� GH� VHUYLoRV� GH�

VD~GH� FDGDVWUDGDV� SHOD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH�� GH� DFRUGR� FRP� D� OHJLVODomR� TXH�
UHJXODPHQWD�R�6LVWHPD�1DFLRQDO�GH�$XGLWRULD�QR�kPELWR�GR�6LVWHPD�ÒQLFR�GH�6D~GH��

,,���� DXGLWDU� H� HPLWLU� UHODWyULR� H� SDUHFHU� FRQFOXVLYR� TXDQWR� j� UHJXODULGDGH� GRV� SURFHGLPHQWRV�
WpFQLFRV��FRQWiEHLV�� ILQDQFHLURV�H�DGPLQLVWUDWLYRV�SUDWLFDGRV�SRU�SHVVRDV�ItVLFDV�H� MXUtGLFDV��QR�
kPELWR�GH�FRPSHWrQFLD�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

,,,���� SURSRU�PHGLGDV�SUHYHQWLYDV�H�FRUUHWLYDV��EHP�FRPR�LQWHUDJLU�FRP�RXWUDV�iUHDV�GD�DGPLQLVWUDomR�
YLVDQGR�R�SOHQR�H[HUFtFLR�GDV�DWULEXLo}HV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���

,9���� VHJXLU� GLUHWUL]HV�� QRUPDV� H� SURFHGLPHQWRV� WpFQLFRV� SDUD� D� VLVWHPDWL]DomR� H� SDGURQL]DomR� GDV�
Do}HV�GH�DXGLWRULD�QR�kPELWR�GH�FRPSHWrQFLD�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9���� HODERUDU� UHODWyULRV� JHUHQFLDLV� H� HPLWLU� SDUHFHU� FRQFOXVLYR� SDUD� D� LQVWUXomR� GH� SURFHVVRV� H�
WRPDGDV�GH�GHFLV}HV�GR�6HFUHWiULR�GH�(VWDGR�GH�6D~GH��

9,���� HODERUDU�R�3ODQR�$QXDO�GDV�$WLYLGDGHV�GH�$XGLWRULD�� FRPSDWLELOL]DQGR�R�FRP�DV�GLUHWUL]HV�GR�
3ODQR� (VWUDWpJLFR� GH� 3ROtWLFD� GH� 6D~GH� H� VXEPHWr�OR� j� DSUHFLDomR� GR�&RQVHOKR� GH� 6D~GH� GD�
6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9,,���� DYDOLDU� R� FXPSULPHQWR� GDV� Do}HV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� HP�5HODWyULR� GH� *HVWmR�
$QXDO�H�HQFDPLQKDU�j�DSUHFLDomR�GR�&RQVHOKR�GH�6D~GH��

9,,,����DSXUDU�GHQ~QFLDV�HQFDPLQKDGDV�SHOD�3URPRWRULD�GH�-XVWLoD�GH�'HIHVD�GD�6D~GH�±�352686��H�
SRU�SHVVRD�ItVLFD�RX�MXUtGLFD��QR�kPELWR�GH�FRPSHWrQFLD�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���

,;���� DFRPSDQKDU�D�GHVWLQDomR�GRV�UHFXUVRV�jV�Do}HV�H�VHUYLoRV�GH�VD~GH���
;���� UHFHEHU��DSXUDU�DV�UHFODPDo}HV�H�GHQ~QFLDV�FRQWUD�R�6LVWHPD�ÒQLFR�GH�6D~GH�±�686�')��EHP�

FRPR�VXJHULU�DR�JHVWRU�VROXo}HV��H�
;,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR�$GMXQWR��

�
$UW�������¬�$VVHVVRULD�(VSHFLDO��XQLGDGH�RUJkQLFD�GH�DVVHVVRUDPHQWR�VXSHULRU��VXERUGLQDGD�j�6HFUHWDULD�
GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� DVVLVWLU� DR� 6HFUHWiULR� GH� (VWDGR� GH� 6D~GH� HP� DVVXQWRV� GH� QDWXUH]D� WpFQLFD�� DGPLQLVWUDWLYD��

GHQWUH�RXWURV��
,,���� DVVHVVRUDU�RV�&RQVHOKRV�YLQFXODGRV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,,,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR��
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�
$UW�� ����� ¬� $VVHVVRULD� SDUD� $VVXQWRV� 3DUODPHQWDUHV�� XQLGDGH� RUJkQLFD� GH� DVVHVVRUDPHQWR� VXSHULRU��
VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� DVVHVVRUDU� R� 6HFUHWiULR� GH� (VWDGR� GH� 6D~GH� HP� DVVXQWRV� OLJDGRV� jV� DWLYLGDGHV� SDUODPHQWDUHV�

LQHUHQWHV�j�iUHD�GH�VD~GH�GR�'LVWULWR�)HGHUDO��H�
,,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR��
�
$UW�� ����� ¬� $VVHVVRULD� GH� &RPXQLFDomR� 6RFLDO�� XQLGDGH� RUJkQLFD� GH� DVVHVVRUDPHQWR� VXSHULRU��
VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� DVVHVVRUDU� D� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� QRV� DVVXQWRV� UHODWLYRV� j� FRPXQLFDomR� VRFLDO��

LQFOXLQGR�GLYXOJDomR�H�UHODo}HV�FRP�D�LPSUHQVD��H�
,,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR��
�
$UW�� ���� ¬� &RRUGHQDGRULD� 7pFQLFR�/HJLVODWLYD�� yUJmR� GH� GLUHomR� H� DVVHVVRUDPHQWR� VXSHULRU��
VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� DVVHVVRUDU�D�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��VRE�D�FRRUGHQDomR�WpFQLFD�GD�3URFXUDGRULD�*HUDO�GR�

'LVWULWR�)HGHUDO��H�
,,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR��
�
$UW�� ���� ¬� &RRUGHQDGRULD� GH� &DSWDomR� GH� ÏUJmRV� H� 7HFLGRV� +XPDQRV�� yUJmR� GH� GLUHomR� H�
DVVHVVRUDPHQWR�VXSHULRU��GLUHWDPHQWH�VXERUGLQDGD�DR�6HFUHWiULR�$GMXQWR��FRPSHWH��
,���� FRRUGHQDU� D� H[HFXomR� GDV� DWLYLGDGHV� GH� FDSWDomR� GH� yUJmRV� H� WHFLGRV� KXPDQRV�� FRQIRUPH�

OHJLVODomR�YLJHQWH��H�
,,���� H[HFXWDU�WUDEDOKRV�HVSHFtILFRV�TXH�OKH�VHMDP�UHSDVVDGRV�SHOR�6HFUHWiULR�$GMXQWR��
�
$UW�� ���� ¬� 6XEVHFUHWDULD� GH� 9LJLOkQFLD� j� 6D~GH�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� FRRUGHQDomR� H�
VXSHUYLVmR��VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� SODQHMDU� H� FRRUGHQDU� DV� DWLYLGDGHV� GH� YLJLOkQFLD� VDQLWiULD� H� HSLGHPLROyJLFD� QR� kPELWR� GH�

FRPSHWrQFLD�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� RUJDQL]DU�H�FRRUGHQDU�D�ILVFDOL]DomR�GDV�XQLGDGHV�SUHVWDGRUDV�GH�VHUYLoRV�GH�VD~GH�H�FRUUHODWRV��

EHP�FRPR�GH�VHXV�SURILVVLRQDLV��
,,,���� ILVFDOL]DU� RV� HVWDEHOHFLPHQWRV� IDUPDFrXWLFRV� H� FRQWURODU� D� SURGXomR� H� D� FRPHUFLDOL]DomR� GH�

GURJDV�H�PHGLFDPHQWRV��
,9���� ILVFDOL]DU�D�PDQLSXODomR�H�D�FRPHUFLDOL]DomR�GH�JrQHURV�DOLPHQWtFLRV��
9���� UHDOL]DU� DQiOLVHV� EURPDWROyJLFDV� H� ELROyJLFDV� HP� DSRLR� jV� DWLYLGDGHV� GH� YLJLOkQFLD� VDQLWiULD� H�

HSLGHPLROyJLFD��H�
9,���� H[HUFHU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
$UW�� ���� ¬� 'LUHWRULD� GH� 9LJLOkQFLD� $PELHQWDO�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�9LJLOkQFLD�j�6D~GH��FRPSHWH��
,���� GHVHQYROYHU� H� FRRUGHQDU� SODQRV� H� SURJUDPDV� GH� YLJLOkQFLD� DPELHQWDO� QR� kPELWR� GR� 'LVWULWR�

)HGHUDO��
,,���� FRRUGHQDU��DYDOLDU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�D�VHUHP�H[HFXWDGDV�SHODV�*HUrQFLDV�H�1~FOHRV�

VRE�VXD�GLUHomR���
,,,���� UHDOL]DU�HVWXGRV�H�DYDOLDU�LQIRUPDo}HV�SHUWLQHQWHV�j�VD~GH�DPELHQWDO�H�GD�FRPXQLGDGH��H�
,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ���� ¬� *HUrQFLD� GH� &RQWUROH� GH� 9HWRUHV� H� $QLPDLV� 3HoRQKHQWRV�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�9LJLOkQFLD�$PELHQWDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HODERUDU�H�SURSRU�QRUPDV�UHODFLRQDGDV�j�VXD�iUHD�GH�DWXDomR��
,,,���� GHVHQYROYHU� H� FRRUGHQDU� Do}HV�� SHVTXLVDV� HQWRPROyJLFDV�� WHVWHV� GH� SURGXWRV� H� PHWRGRORJLDV�

UHODFLRQDGRV�DR�FRQWUROH�GH�LQYHUWHEUDGRV�WUDQVPLVVRUHV�GH�GRHQoDV�H�GH�DQLPDLV�SHoRQKHQWRV��
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,9���� GHVHQYROYHU�H�FRRUGHQDU�DWLYLGDGHV�GH�YLJLOkQFLD� UHODFLRQDGDV�DRV� LQYHUWHEUDGRV� WUDQVPLVVRUHV�
GH�GRHQoDV�H�GH�DQLPDLV�SHoRQKHQWRV��EHP�FRPR�ILVFDOL]DU�H�DFRPSDQKDU�R�FXPSULPHQWR�GDV�
QRUPDV�YLJHQWHV�UHODFLRQDGDV�j�VXD�iUHD�GH�DEUDQJrQFLD��

9���� HODERUDU� H� SURSRU� SURJUDPDV� GH� HGXFDomR� DPELHQWDO�� YLVDQGR� D� SUHYHQomR� GH� LQYHUWHEUDGRV�
WUDQVPLVVRUHV�GH�GRHQoDV�H�GH�DQLPDLV�SHoRQKHQWRV���

9,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� &RQWUROH� GH� ,QYHUWHEUDGRV� 7UDQVPLVVRUHV� GH� 'RHQoDV�� XQLGDGH� RUJkQLFD� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�&RQWUROH�GH�9HWRUHV�H�$QLPDLV�3HoRQKHQWRV��FRPSHWH��
,���� H[HFXWDU� H� GHVHQYROYHU� Do}HV� SURJUDPDGDV� GH� FRQWUROH� GH� LQYHUWHEUDGRV� WUDQVPLVVRUHV� GH�

GRHQoDV�H�LQYHUWHEUDGRV�VLQDQWUySLFRV��
,,���� H[HFXWDU� H� GHVHQYROYHU� Do}HV� GH� OHYDQWDPHQWR� GH� tQGLFHV� GH� LQIHVWDomR� GH� LQYHUWHEUDGRV�

WUDQVPLVVRUHV�GH�GRHQoDV��
,,,���� DYDOLDU� H� SURJUDPDU� QHFHVVLGDGH� GH� LQVXPRV� H� PDWHULDLV� XWLOL]DGRV� QDV� Do}HV� GH� FRQWUROH� GH�

LQYHUWHEUDGRV�WUDQVPLVVRUHV�GH�GRHQoDV��
,9���� HODERUDU� H� SURSRU� SURJUDPDV� GH� HGXFDomR� DPELHQWDO�� YLVDQGR� D� SUHYHQomR� GH� LQYHUWHEUDGRV�

WUDQVPLVVRUHV�GH�GRHQoDV�H�GH�DQLPDLV�SHoRQKHQWRV��
9���� FRRUGHQDU�H�VXSHUYLVLRQDU�RV�UHFXUVRV�KXPDQRV�HQYROYLGRV�QDV�Do}HV�GH�FDPSR�GH�FRQWUROH�GH�

LQYHUWHEUDGRV�WUDQVPLVVRUHV�GH�GRHQoDV�H�LQYHUWHEUDGRV�VLQDQWUySLFRV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 3HVTXLVDV� (QWRPROyJLFDV� H� $QLPDLV� 3HoRQKHQWRV�� XQLGDGH� RUJkQLFD� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�&RQWUROH�GH�9HWRUHV�H�$QLPDLV�3HoRQKHQWRV��FRPSHWH��
,���� GHVHQYROYHU�H�FRRUGHQDU�RV�HVWXGRV�H�SHVTXLVDV�VREUH�ELRORJLD�H�HFRORJLD�GH�GtSWHURV�H�RXWURV�

DUWUySRGHV�YHWRUHV�GH�GRHQoDV�H�DUWUySRGHV�VLQDQWUySLFRV��
,,���� SHVTXLVDU�H�PRQLWRUDU�D�UHVLVWrQFLD�GH�YHWRUHV�GH�GRHQoDV�D�LQVHWLFLGDV�TXtPLFRV�H�ELROyJLFRV�H�

WHVWDU�D�HILFiFLD�GH�SURGXWRV�XWLOL]DGRV�QR�FRQWUROH�GHVVHV�YHWRUHV��
,,,���� HVWXGDU� H� PRQLWRUDU� D� LQIHVWDomR� GH� DQLPDLV� SHoRQKHQWRV�� QmR� RItGLRV�� EHP� FRPR� HIHWXDU� D�

LGHQWLILFDomR�GH�DUWUySRGHV�GH�LPSRUWkQFLD�PpGLFD��
,9���� DFRPSDQKDU� H� LQYHVWLJDU� FDVRV� GH� WUDQVPLVVmR� GH� GRHQoDV� SRU� YHWRUHV�� EHP� FRPR� FROHWDU�

GtSWHURV�H�RXWURV�DUWUySRGHV�SDUD�SRVWHULRU�WHQWDWLYD�GH�LVRODPHQWR�GRV�DJHQWHV�SDWRJrQLFRV��
9���� HVWXGDU� H� SURSRU� PHWRGRORJLDV� SDUD� XWLOL]DomR� QDV� Do}HV� GH� FRQWUROH� GH� LQYHUWHEUDGRV�

WUDQVPLVVRUHV� GH� GRHQoDV� H� LQYHUWHEUDGRV� VLQDQWUySLFRV�� EHP� FRPR� RULHQWDU� H� VXSHUYLVLRQDU�
WUHLQDPHQWRV�H�HVWiJLRV�QD�iUHD�GH�HQWRPRORJLD��HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV���
�
$UW�� ���� ¬� *HUrQFLD� GH� &RQWUROH� GH� 5HVHUYDWyULRV� H� =RRQRVHV�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�9LJLOkQFLD�$PELHQWDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HODERUDU�H�SURSRU�QRUPDV�UHODFLRQDGDV�j�VXD�iUHD�GH�DWXDomR��
,,,���� GHVHQYROYHU�H�FRRUGHQDU�SHVTXLVDV�UHIHUHQWHV�DR�FRQWUROH�GH�DQLPDLV�GRPpVWLFRV�H�VLQDQWUySLFRV�

WUDQVPLVVRUHV�GH�]RRQRVHV��EHP�FRPR�GHVHQYROYHU�DWLYLGDGHV�GH�FRQWUROH�GHVVHV�DQLPDLV��
,9���� GHVHQYROYHU� H� FRRUGHQDU� Do}HV� GH� YLJLOkQFLD� HSLGHPLROyJLFD� H� UHDOL]DU� R� FRQWUROH� PHGLDQWH�

H[DPHV�ODERUDWRULDLV�H�FDPSDQKDV�GH�LPXQL]DomR�GRV�DQLPDLV�FRQWUD�]RRQRVHV��
9���� ILVFDOL]DU� H� DFRPSDQKDU� R� FXPSULPHQWR� GDV� QRUPDV� YLJHQWHV� UHODFLRQDGDV� j� VXD� iUHD� GH�

DEUDQJrQFLD��TXDQGR�QHFHVViULR�DSOLFDQGR�PXOWDV�H�VDQo}HV��
9,���� HODERUDU� H� SURSRU� SURJUDPDV� GH� HGXFDomR� DPELHQWDO�� YLVDQGR� D� SUHYHQomR� GH� ]RRQRVHV� H�

DQLPDLV�VLQDQWUySLFRV���
9,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
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$UW������$R�1~FOHR�GH�$QLPDLV�6LQDQWUySLFRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�&RQWUROH�GH�5HVHUYDWyULRV�H�=RRQRVHV��FRPSHWH��
,���� GHVHQYROYHU�H�FRRUGHQDU�HVWXGRV�H�SHVTXLVDV�VREUH�ELRORJLD�H�HFRORJLD�GH�DQLPDLV�VLQDQWUySLFRV��

EHP�FRPR�RULHQWDU�H�VXSHUYLVLRQDU�WUHLQDPHQWRV�H�HVWiJLRV�QD�iUHD�GH�DEUDQJrQFLD��HP�FRQMXQWR�
FRP�D�iUHD�WpFQLFD�HVSHFtILFD��

,,���� SHVTXLVDU� H� WHVWDU� D� HILFiFLD� GH� SURGXWRV� TXtPLFRV� RX� ELROyJLFRV� XWLOL]DGRV� QR� FRQWUROH� GD�
SRSXODomR�GH�DQLPDLV�VLQDQWUySLFRV��

,,,���� GHVHQYROYHU� H� FRRUGHQDU� DWLYLGDGHV� GH� FRQWUROH� GH� DQLPDLV� VLQDQWUySLFRV� RQGH� Ki� ULVFRV� GH�
WUDQVPLVVmR� GH� GRHQoDV�� EHP� FRPR� ILVFDOL]DU� H� DFRPSDQKDU� R� FXPSULPHQWR� GDV� QRUPDV�
YLJHQWHV�UHODFLRQDGDV�j�VXD�iUHD�GH�DEUDQJrQFLD��TXDQGR�QHFHVViULR�DSOLFDQGR�PXOWDV�H�VDQo}HV��

,9���� DFRPSDQKDU�H�LQYHVWLJDU�FDVRV�GH�WUDQVPLVVmR�GH�GRHQoDV�SRU�DQLPDLV�VLQDQWUySLFRV��EHP�FRPR�
HVWXGDU�H�SURSRU�PHWRGRORJLDV�SDUD�XWLOL]DomR�QDV�Do}HV�GH�VHX�FRQWUROH��

9���� HODERUDU� H� SURSRU� SURJUDPDV� GH� HGXFDomR� DPELHQWDO�� YLVDQGR� D� SUHYHQomR� GH� DQLPDLV�
VLQDQWUySLFRV��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$QLPDLV�'RPpVWLFRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
&RQWUROH�GH�5HVHUYDWyULRV�H�=RRQRVHV��FRPSHWH��
,���� GHVHQYROYHU� H� FRRUGHQDU� HVWXGRV� H� SHVTXLVDV� YLVDQGR� R� FRQWUROH� GH� DQLPDLV� GRPpVWLFRV�

WUDQVPLVVRUHV�GH�GRHQoDV��
,,���� GHVHQYROYHU�H�FRRUGHQDU�DWLYLGDGHV�GH�YLJLOkQFLD�HSLGHPLROyJLFD�H�FRQWUROH�GH�]RRQRVHV��EHP�

FRPR� ILVFDOL]DU�H�DFRPSDQKDU�R�FXPSULPHQWR�GDV�QRUPDV�YLJHQWHV� UHODFLRQDGDV�j�VXD�iUHD�GH�
DEUDQJrQFLD��TXDQGR�QHFHVViULR�DSOLFDQGR�PXOWDV�H�VDQo}HV��

,,,���� GHVHQYROYHU�H�FRRUGHQDU�D�UHDOL]DomR�GH�FDPSDQKDV�GH�LPXQL]DomR�GH�DQLPDLV�FRQWUD�]RRQRVHV�
H�LQWHUYLU�QDV�VLWXDo}HV�HP�TXH�Ki�WUDQVPLVVmR�EXVFDQGR�R�EORTXHLR��

,9���� GHVHQYROYHU� H� FRRUGHQDU� HVWXGRV� H�SHVTXLVDV� UHODFLRQDGDV� D�GRHQoDV� WUDQVPLWLGDV�SRU�DQLPDLV�
GRPpVWLFRV�H�UHDOL]DU�H[DPHV�ODERUDWRULDLV�UHODFLRQDGRV�j�SURILOD[LD�H�FRQWUROH�GH�]RRQRVHV��

9���� HODERUDU�H�SURSRU�SURJUDPDV�GH�HGXFDomR�DPELHQWDO��YLVDQGR�D�SUHYHQomR�GH�]RRQRVHV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV���
�
$UW�� ���� ¬� 'LUHWRULD� GH� 9LJLOkQFLD� (SLGHPLROyJLFD�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�9LJLOkQFLD�j�6D~GH��FRPSHWH��
,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV�GH�YLJLOkQFLD�HSLGHPLROyJLFD�H�GH�LPXQL]DomR�QR�

kPELWR�GR�'LVWULWR�)HGHUDO��
,,���� FRRUGHQDU��DYDOLDU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�D�VHUHP�H[HFXWDGDV�SHODV�*HUrQFLDV�H�1~FOHRV�

VRE�VXD�GLUHomR���
,,,���� DUWLFXODU�H�HVWDEHOHFHU�QRUPDV�MXQWR�FRP�RV�GLYHUVRV�VHWRUHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�

QR�FRPEDWH�H�FRQWUROH�GDV�HQGHPLDV�H�HSLGHPLDV��H�
,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ���� ¬� *HUrQFLD� GH� 9LJLOkQFLD� (SLGHPLROyJLFD� H� GH� ,PXQL]DomR�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�9LJLOkQFLD�(SLGHPLROyJLFD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� SODQHMDU�� QRUPDWL]DU�� FRRUGHQDU�� VXSHUYLVLRQDU� H� H[HFXWDU� DV� Do}HV� H� DWLYLGDGHV� GH� YLJLOkQFLD�

HSLGHPLROyJLFD��H�GH�LPXQL]DomR��
,,,���� WUHLQDU��FDSDFLWDU��RULHQWDU��SUHSDUDU�H�DVVHVVRUDU�SURILVVLRQDLV�H�LQVWLWXLo}HV�GH�VD~GH��EHP�FRPR�

D� FRPXQLGDGH� HP� JHUDO�� SDUD� R� DGHTXDGR� GHVHPSHQKR� GH� Do}HV� H� DWLYLGDGHV� GH� YLJLOkQFLD�
HSLGHPLROyJLFD�H�GH�LPXQL]DomR��

,9���� UHFHEHU�� RUJDQL]DU�� FRQGHQVDU�� FULWLFDU�� DQDOLVDU� H� GLYXOJDU� GDGRV�� QRWLILFDo}HV� H� LQIRUPDo}HV�
UHODFLRQDGDV�j�RFRUUrQFLD�GH�GRHQoDV�VRE�YLJLOkQFLD�HSLGHPLROyJLFD�H�jV�UHVSHFWLYDV�PHGLGDV�GH�
FRQWUROH�DGRWDGDV��EHP�FRPR�GDV�Do}HV�GR�3URJUDPD�GH�,PXQL]DomR��

9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
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$UW������$R�1~FOHR�GH�,PXQL]DomR��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�9LJLOkQFLD�(SLGHPLROyJLFD�H�GH�,PXQL]DomR��FRPSHWH��
,���� FRRUGHQDU�� SODQHMDU�� QRUPDWL]DU�� DYDOLDU�� VXSHUYLVLRQDU� H� H[HFXWDU� DV� Do}HV� GH� URWLQD� GH�

LPXQL]DomR�� FDPSDQKDV� GH� YDFLQDomR� H� DWLYLGDGHV� GH� YLJLOkQFLD� HSLGHPLROyJLFD� GH� HYHQWRV�
DGYHUVRV�jV�YDFLQDV��

,,���� FRRUGHQDU��SODQHMDU��QRUPDWL]DU��DYDOLDU��VXSHUYLVLRQDU�H�H[HFXWDU�DV�DWLYLGDGHV�GRV�&HQWURV�GH�
5HIHUrQFLD�SDUD�,PXQRELROyJLFRV�(VSHFLDLV�H�SURILOD[LD�GD�UDLYD�KXPDQD��

,,,���� FRRUGHQDU�R�HVWRTXH��DUPD]HQDJHP�H�GLVWULEXLomR�GH�LPXQRELROyJLFRV��
,9���� FULDU�H�DGHTXDU�DV�QRUPDV�WpFQLFDV�H�FXPSULU�IOX[R�GH�LQIRUPDomR�GR�3URJUDPD�GH�,PXQL]DomR��
9���� WUHLQDU�� FDSDFLWDU� H� RULHQWDU� RV� SURILVVLRQDLV� GH� VD~GH� HQYROYLGRV� FRP� DV� DWLYLGDGHV� GH�

LPXQL]DomR� HP� FRQMXQWR� FRP� D� iUHD� WpFQLFD� HVSHFtILFD�� EHP� FRPR� SUHVWDU� LQIRUPDo}HV� H�
RULHQWDo}HV�j�FRPXQLGDGH��

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����$R�1~FOHR�GH�&RQWUROH�GH�'RHQoDV� ,PXQRSUHYLQtYHLV� H�'RHQoDV�$JXGDV�� XQLGDGH�RUJkQLFD�
QRUPDWLYD� H� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH� 9LJLOkQFLD� (SLGHPLROyJLFD� H� GH� ,PXQL]DomR��
FRPSHWH��
,���� FRRUGHQDU�� SODQHMDU�� QRUPDWL]DU�� DYDOLDU�� VXSHUYLVLRQDU� H� H[HFXWDU� DV� Do}HV� GH� FRQWUROH� GH�

GRHQoDV�LPXQRSUHYLQtYHLV�H�GRHQoDV�DJXGDV�VRE�YLJLOkQFLD�HSLGHPLROyJLFD��
,,���� SURSRU�� QRUPDWL]DU� H� H[HFXWDU� LQYHVWLJDo}HV�HVSHFLDLV�TXH�FRQWULEXDP�SDUD�R�DSHUIHLoRDPHQWR�

GDV�Do}HV�H�DWLYLGDGHV�GH�YLJLOkQFLD�HSLGHPLROyJLFD�H�GH�LPXQL]DomR��
,,,���� DQDOLVDU�� DFRPSDQKDU� H� DYDOLDU� R�FRPSRUWDPHQWR�HSLGHPLROyJLFR�GH�GRHQoDV� VRE�D�YLJLOkQFLD��

EHP�FRPR�R�LPSDFWR�GDV�PHGLGDV�GH�FRQWUROH�DGRWDGDV��
,9���� LGHQWLILFDU�H�FRQWURODU�VLWXDo}HV�GH�HPHUJrQFLD�VDQLWiULD��VXUWRV�H�HSLGHPLDV��
9���� WUHLQDU�H�FDSDFLWDU�HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��EHP�FRPR�RULHQWDU�H�DVVHVVRUDU�

SURILVVLRQDLV�H�LQVWLWXLo}HV�GH�VD~GH�SDUD�R�DGHTXDGR�GHVHQYROYLPHQWR�GDV�Do}HV�GH�YLJLOkQFLD�
HSLGHPLROyJLFD��

9,���� FULDU� H� DGHTXDU� QRUPDV� WpFQLFDV� H� FXPSULU� R� IOX[R� GH� LQIRUPDo}HV� GR� VLVWHPD� GH� YLJLOkQFLD�
HSLGHPLROyJLFD��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$JUDYRV�GH�7UDQVPLVVmR�+tGULFD�H�$OLPHQWDU��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�9LJLOkQFLD�(SLGHPLROyJLFD�H�GH�,PXQL]DomR��FRPSHWH��
,���� FRRUGHQDU�� SODQHMDU�� QRUPDWL]DU�� DYDOLDU�� VXSHUYLVLRQDU� H� H[HFXWDU� DV� Do}HV� H� DWLYLGDGHV� GH�

YLJLOkQFLD�HSLGHPLROyJLFD�GH�GRHQoDV�GH�WUDQVPLVVmR�KtGULFD�H�DOLPHQWDU��
,,���� WUHLQDU�H�FDSDFLWDU�HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��EHP�FRPR�RULHQWDU�H�DVVHVVRUDU�

SURILVVLRQDLV�H�LQVWLWXLo}HV�GH�VD~GH�QDV�Do}HV�GH�FRQWUROH�GDV�GRHQoDV�GH�WUDQVPLVVmR�KtGULFD�H�
DOLPHQWDU��

,,,���� SODQHMDU�H�QRUPDWL]DU�DV�Do}HV�GH�FRQWUROH�GDV�GRHQoDV�GH� WUDQVPLVVmR�KtGULFD�H�DOLPHQWDU��GH�
DFRUGR�FRP�DV�GLUHWUL]HV�WpFQLFDV�GR�0LQLVWpULR�GD�6D~GH��

,9���� FULDU�H�DGHTXDU�DV�QRUPDV�WpFQLFDV�H�FXPSULU�R�IOX[R�GH�LQIRUPDomR�GR�SURJUDPD�GH�YLJLOkQFLD�
HSLGHPLROyJLFD�GD�iUHD�GH�DWXDomR��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���¬� *HUrQFLD� GH� 'RHQoDV� 6H[XDOPHQWH� 7UDQVPLVVtYHLV�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�9LJLOkQFLD�(SLGHPLROyJLFD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� SURPRYHU�D�LQWHJUDomR�GDV�Do}HV�GH�FRQWUROH�GDV�GRHQoDV�VH[XDOPHQWH�WUDQVPLVVtYHLV�H�GD�$,'6�

QR�'LVWULWR�)HGHUDO��
,,,���� HVWDEHOHFHU�GLUHWUL]HV�H�SULRULGDGHV�SDUD�R�FRQWUROH�GDV�GRHQoDV�VH[XDOPHQWH�WUDQVPLVVtYHLV�H�GD�

$,'6�FRP�EDVH�HP�DYDOLDo}HV�WpFQLFDV��

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

,9���� DUWLFXODU� FRP� RV� VHWRUHV� HQYROYLGRV� SDUD� D� LQWHJUDomR� GDV� Do}HV� GH� SUHYHQomR� H� FRQWUROH� GDV�
GRHQoDV�VH[XDOPHQWH�WUDQVPLVVtYHLV�H�GD�$,'6��

9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWUROH�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV��XQLGDGH�RUJkQLFD�QRUPDWLYD�
H�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV��FRPSHWH��
,���� SURSRU�� GHVHQYROYHU�� FRRUGHQDU� H� VXSHUYLVLRQDU� Do}HV� GH� YLJLOkQFLD� HSLGHPLROyJLFD� GH�

DVVLVWrQFLD��GH�HGXFDomR�H�SUHYHQomR�GDV�GRHQoDV�VH[XDOPHQWH�WUDQVPLVVtYHLV��
,,���� SURSRU� H� VXSHUYLVLRQDU� D� DSOLFDomR� GH� QRUPDV� SDUD� R� FRQWUROH� GDV� GRHQoDV� VH[XDOPHQWH�

WUDQVPLVVtYHLV��
,,,���� SURPRYHU� H� SDUWLFLSDU� GD� FDSDFLWDomR� GH� UHFXUVRV� KXPDQRV� YROWDGRV� j� H[HFXomR�GDV� Do}HV�GH�

SUHYHQomR�H�FRQWUROH�GDV��GRHQoDV�VH[XDOPHQWH�WUDQVPLVVtYHLV��HP�FRQMXQWR�FRP��D�iUHD�WpFQLFD�
HVSHFtILFD��

,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWUROH�GD�$,'6��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV��FRPSHWH��
,���� SURSRU�� GHVHQYROYHU�� FRRUGHQDU� H� VXSHUYLVLRQDU� Do}HV� GH� YLJLOkQFLD� HSLGHPLROyJLFD� GH�

DVVLVWrQFLD�H�SUHYHQomR�GD�$,'6��
,,���� SURSRU�H�VXSHUYLVLRQDU�D�DSOLFDomR�GH�QRUPDV�SDUD�R�FRQWUROH�GD�$,'6�QR�'LVWULWR�)HGHUDO���
,,,���� WUHLQDU�H�FDSDFLWDU�HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��EHP�FRPR�RULHQWDU�H�DVVHVVRUDU�

SURILVVLRQDLV�H�LQVWLWXLo}HV�GH�VD~GH�QDV�Do}HV�GH�SUHYHQomR�H�FRQWUROH�GD�$,'6��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWUROH�GH�'RHQoDV�GH�7UDQVPLVVmR�9HUWLFDO��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�'RHQoDV�6H[XDOPHQWH�7UDQVPLVVtYHLV��FRPSHWH��
,���� FRRUGHQDU��VXSHUYLVLRQDU�H�DYDOLDU�DV�Do}HV�GH�SUHYHQomR�H�FRQWUROH�GDV�GRHQoDV�GH�WUDQVPLVVmR�

YHUWLFDO��
,,���� WUHLQDU�H�FDSDFLWDU�HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��EHP�FRPR�RULHQWDU�H�DVVHVVRUDU�

SURILVVLRQDLV� H� LQVWLWXLo}HV� GH� VD~GH� QDV� Do}HV� GH� SUHYHQomR� H� FRQWUROH� GDV� GRHQoDV� GH�
WUDQVPLVVmR�YHUWLFDO��

,,,���� SODQHMDU�H�QRUPDWL]DU�DV�Do}HV�GH�SUHYHQomR�H�FRQWUROH�GDV�GRHQoDV�GH�WUDQVPLVVmR�YHUWLFDO��HP�
FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�WpFQLFDV�GR�0LQLVWpULR�GD�6D~GH���

,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� *HUrQFLD� GH� 'RHQoDV� &U{QLFDV� H� 2XWURV� $JUDYRV� 7UDQVPLVVtYHLV�� XQLGDGH� RUJkQLFD� � GH�
GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�9LJLOkQFLD�(SLGHPLROyJLFD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� DFRPSDQKDU��DQDOLVDU�H�GLYXOJDU�R�FRPSRUWDPHQWR�HSLGHPLROyJLFR�GDV�GRHQoDV�H�DJUDYRV�GH�VXD�

iUHD�GH�DWXDomR��
,,,���� SURPRYHU� H� SDUWLFLSDU� GH� DWLYLGDGHV� GH� GLYXOJDomR�� HGXFDomR� HP� VD~GH�� HVWXGRV�� SHVTXLVDV� H�

RXWUDV� Do}HV� TXH� SURPRYDP� D� SUHYHQomR� H� R� FRQWUROH� GDV� GRHQoDV� H� DJUDYRV� VRE� VXD�
UHVSRQVDELOLGDGH��

,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�3QHXPRORJLD�6DQLWiULD��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��VXERUGLQDGR�
j�*HUrQFLD�GH�'RHQoDV�&U{QLFDV�H�2XWURV�$JUDYRV�7UDQVPLVVtYHLV��FRPSHWH���
,���� SODQHMDU�� DFRPSDQKDU�� VXSHUYLVLRQDU� H� DYDOLDU� DV� Do}HV� GH� FRQWUROH� GDV� SQHXPRSDWLDV� GH�

LQWHUHVVH�GH�VD~GH�S~EOLFD��
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,,���� SURPRYHU� H� SDUWLFLSDU� GD� FDSDFLWDomR� GH� UHFXUVRV� KXPDQRV� YROWDGRV� j� H[HFXomR�GDV� Do}HV�GH�
FRQWUROH�GDV��SQHXPRSDWLDV�GH�LQWHUHVVH�VDQLWiULR��HP�FRQMXQWR�FRP��D�iUHD�WpFQLFD�HVSHFtILFD��

,,,���� DVVHVVRUDU�H�RULHQWDU�SURILVVLRQDLV�GH�VD~GH�H� LQVWLWXLo}HV�SDUD�D�DGHTXDGD�H[HFXomR�GDV�Do}HV�
GH�FRQWUROH�GDV�SQHXPRSDWLDV��

,9���� GLYXOJDU�H�SURPRYHU�DWLYLGDGHV�YROWDGDV�j�SURPRomR�GD�VD~GH�H�SUHYHQomR�GDV� �SQHXPRSDWLDV�
GH�LQWHUHVVH�VDQLWiULR��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 'HUPDWRORJLD� 6DQLWiULD�� XQLGDGH� RUJkQLFD� QRUPDWLYD� H� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�'RHQoDV�&U{QLFDV�H�2XWURV�$JUDYRV�7UDQVPLVVtYHLV��FRPSHWH���
,���� FRRUGHQDU�H�JHUHQFLDU�DV�Do}HV�GH�SUHYHQomR�H�FRQWUROH�GDV�GHUPDWRVHV�QR�'LVWULWR�)HGHUDO��
,,���� HODERUDU�H�SURSRU�QRUPDV�WpFQLFDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,,���� SODQHMDU��DFRPSDQKDU��VXSHUYLVLRQDU�H�DYDOLDU�DV�Do}HV�GH�FRQWUROH�GH�GHUPDWRVHV��
,9���� DVVHVVRUDU� H� RULHQWDU� WHFQLFDPHQWH� RV� SURILVVLRQDLV� GH� VD~GH� QDV� Do}HV� GH� FRQWUROH� GDV�

GHUPDWRVHV�GH�LPSRUWkQFLD�VDQLWiULD��
9���� SURPRYHU�H�FRQWULEXLU�SDUD�D�FDSDFLWDomR�GH�UHFXUVRV�KXPDQRV�YROWDGRV�j�H[HFXomR�GDV�Do}HV�

GH�FRQWUROH�GH�GHUPDWRVHV�GH�LPSRUWkQFLD�VDQLWiULD��HP�FRQMXQWR�FRP��D�iUHD�WpFQLFD�HVSHFtILFD��
H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWUROH�GH�(QGHPLDV�H�GH�'RHQoDV�&U{QLFDV�7UDQVPLVVtYHLV��XQLGDGH�RUJkQLFD�
QRUPDWLYD� H� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH� 'RHQoDV� &U{QLFDV� H� 2XWURV� $JUDYRV�
7UDQVPLVVtYHLV��FRPSHWH��
,���� FRRUGHQDU�� SODQHMDU�� QRUPDWL]DU�� DYDOLDU�� VXSHUYLVLRQDU� H� H[HFXWDU� DV� Do}HV� H� DWLYLGDGHV� GH�

YLJLOkQFLD�HSLGHPLROyJLFD�GH�HQGHPLDV�H�RXWUDV�GRHQoDV�FU{QLFDV�WUDQVPLVVtYHLV��
,,���� FDSDFLWDU�H� WUHLQDU�HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��EHP�FRPR�RULHQWDU�H�DVVHVVRUDU�

SURILVVLRQDLV� H� LQVWLWXLo}HV� GH� VD~GH� QDV� Do}HV� GH� SUHYHQomR� H� FRQWUROH� GH� HQGHPLDV� H� RXWUDV�
GRHQoDV�FU{QLFDV�WUDQVPLVVtYHLV����

,,,���� SURSRU�� HODERUDU�� IRUPXODU� H� H[HFXWDU� LQYHVWLJDo}HV� HVSHFLDLV�� LQTXpULWRV�� SHVTXLVDV��
OHYDQWDPHQWRV� H� WUDEDOKRV� GH� FDPSR� TXH� FRQWULEXDP� SDUD� R� DSHUIHLoRDPHQWR� GDV� Do}HV� H�
DWLYLGDGHV�GH�FRQWUROH�H�SUHYHQomR��

,9���� DQDOLVDU�� HVWXGDU�� DFRPSDQKDU� H� DYDOLDU� R� FRPSRUWDPHQWR� HSLGHPLROyJLFR� GH� GRHQoDV� VRE�
YLJLOkQFLD�H�R�LPSDFWR�GDV�PHGLGDV�GH�FRQWUROH�DGRWDGDV��

9���� LGHQWLILFDU� H� FRQWURODU� VLWXDo}HV� GH� HPHUJrQFLD� VDQLWiULD� FRPR� DV� UHSUHVHQWDGDV� SRU� VXUWRV� H�
HSLGHPLDV��

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�'LUHWRULD�GH�9LJLOkQFLD�6DQLWiULD��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�6XEVHFUHWDULD�
GH�9LJLOkQFLD�j�6D~GH��FRPSHWH��
,���� GHVHQYROYHU� H� FRRUGHQDU� SODQRV� H� SURJUDPDV� GH� YLJLOkQFLD� VDQLWiULD� QR� kPELWR� GR� 'LVWULWR�

)HGHUDO��
,,���� FRRUGHQDU��DYDOLDU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�D�VHUHP�H[HFXWDGDV�SHODV�*HUrQFLDV�H�1~FOHRV�

VRE�VXD�GLUHomR��
,,,���� DQDOLVDU�GRFXPHQWRV�H�UHTXHULPHQWRV�H�HPLWLU�SDUHFHUHV�GH�LQWHUHVVH�GD�YLJLOkQFLD�VDQLWiULD��EHP�

FRPR�SUHVWDU�HVFODUHFLPHQWRV�H�LQIRUPDo}HV�UHIHUHQWHV�D�SURFHGLPHQWRV�H�SURFHVVRV�GHFRUUHQWHV�
GDV�Do}HV�GH�YLJLOkQFLD�VDQLWiULD��

,9���� HODERUDU�SODQR�GH�WUDEDOKR�YLVDQGR�R�FXPSULPHQWR�GDV�PHWDV�GR�7HUPR�GH�$MXVWH�UHIHUHQWH�DR�
&RQWUDWR� GH�*HVWmR� ILUPDGR� HQWUH� D� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� H� D�$JrQFLD�1DFLRQDO� GH�
9LJLOkQFLD� 6DQLWiULD�06� H� GRV� FRQYrQLRV� ILUPDGRV� FRP� RXWURV� yUJmRV� QD� iUHD� GH� YLJLOkQFLD�
VDQLWiULD��H�

9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
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$UW������¬�*HUrQFLD�GH� ,QVWUXomR�3URFHVVXDO��XQLGDGH�RUJkQLFD�GH�GLUHomR�H�H[HFXomR��VXERUGLQDGD�j�
'LUHWRULD�GH�9LJLOkQFLD�6DQLWiULD��FRPSHWH��
,���� DQDOLVDU��LQVWUXLU�H�MXOJDU�DV�LQIUDo}HV�GH�FRPSHWrQFLD�GD�'LUHWRULD�GH�9LJLOkQFLD�6DQLWiULD��
,,���� ID]HU�FXPSULU�DV�OHLV�H�UHJXODPHQWRV�VDQLWiULRV��
,,,���� DSOLFDU�SHQDOLGDGHV�UHIHUHQWHV�j�SUHYHQomR�H�UHSUHVVmR�jV�LQIUDo}HV�TXH�SRVVDP�FRPSURPHWHU�D�

VD~GH�S~EOLFD��
,9���� DQDOLVDU� H� HPLWLU� SDUHFHUHV� GH� SULPHLUD� H� VHJXQGD� LQVWkQFLD�� D� QtYHO� DGPLQLVWUDWLYR�� GDV�

SHQDOLGDGHV�DSOLFDGDV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�5HJLVWUR�H�&DGDVWUR��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�
9LJLOkQFLD�6DQLWiULD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HVWDEHOHFHU�QRUPDV�H�SURFHGLPHQWRV�YLVDQGR�D�XWLOL]DomR�GR�VLVWHPD�GH�LQIRUPDomR�QR�kPELWR�

GD�'LUHWRULD�GH�9LJLOkQFLD�6DQLWiULD��
,,,���� DVVHVVRUDU� D� 'LUHWRULD� GH� 9LJLOkQFLD� 6DQLWiULD� QD� HODERUDomR� GH� WUDEDOKRV� HP� VXD� iUHD� GH�

FRPSHWrQFLD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 5HJLVWUR� H� &DGDVWUR� GH� (VWDEHOHFLPHQWRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�5HJLVWUR�H�&DGDVWUR��FRPSHWH��
,���� FDGDVWUDU�HVWDEHOHFLPHQWRV�LQGXVWULDLV��FRPHUFLDLV��WUDQVSRUWDGRUHV�H�SUHVWDGRUHV�GH�VHUYLoRV��
,,���� IRUQHFHU�GDGRV�UHIHUHQWHV�D�DQWHFHGHQWHV� LQIUDFLRQDLV�GRV�HVWDEHOHFLPHQWRV�SDUD�D�'LUHWRULD�GH�

9LJLOkQFLD�6DQLWiULD�H�GHPDLV�yUJmRV��
,,,���� DUTXLYDU�H�FRQWURODU�WRGD�GRFXPHQWDomR�UHIHUHQWH�jV�Do}HV�GH�LQVSHomR�HIHWXDGDV�SHOD�'LUHWRULD�

GH�9LJLOkQFLD�6DQLWiULD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����$R�1~FOHR� GH�5HJLVWUR� H�&DGDVWUR� GH�$WLYLGDGHV� GH�6D~GH�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�5HJLVWUR�H�&DGDVWUR��FRPSHWH��
,���� FDGDVWUDU�SURILVVLRQDLV��WpFQLFRV�H�DX[LOLDUHV�GR�UDPR�GH�SUHVWDomR�GH�VHUYLoRV�GH�VD~GH��EHOH]D�

H�GHVHQYROYLPHQWR�ItVLFR��
,,���� GLVWULEXLU�H�FRQWURODU�D�XWLOL]DomR�GH�QRWLILFDo}HV�GH�UHFHLWDV�GH�HQWRUSHFHQWHV�H�FRUUHODWRV��
,,,���� FRQFHGHU�DXWRUL]DomR�DRV�HVWDEHOHFLPHQWRV�GH�VD~GH�SDUD�FRQIHFomR�GH�QRWLILFDo}HV�GH�UHFHLWDV�

GH�SVLFRWUySLFRV�H�FRUUHODWRV��
,9���� DQDOLVDU�PDSDV�H�EDODQoRV�IRUQHFLGRV�SHORV�HVWDEHOHFLPHQWRV�GH�VD~GH�H�RXWURV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� *HUrQFLD� GH� )LVFDOL]DomR�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 'LUHWRULD� GH�
9LJLOkQFLD�6DQLWiULD��FRPSHWH��
,���� GLULJLU�� FRRUGHQDU�� FRQWURODU� H� VXSHUYLVLRQDU� D� H[HFXomR� GDV� DWLYLGDGHV� GH� LQVSHomR� H�

ILVFDOL]DomR�GRV�1~FOHRV�GH�,QVSHomR��
,,���� HODERUDU� H� DWXDOL]DU� D�PHWRGRORJLD� GH� LQVSHomR� H� ILVFDOL]DomR� QD� H[HFXomR� GDV� Do}HV� GH� VHXV�

Q~FOHRV��
,,,���� SDUWLFLSDU�GD�H[HFXomR�GDV�Do}HV�GH�ILVFDOL]DomR��YHULILFDQGR�VXD�TXDOLGDGH�H�ILQDOL]DomR��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $RV� 1~FOHRV� GH� ,QVSHomR�� XQLGDGHV� RUJkQLFDV� GH� H[HFXomR�� VXERUGLQDGRV� j� *HUrQFLD� GH�
)LVFDOL]DomR��FRPSHWH��
,���� PDQWHU� H� RUJDQL]DU� FDGDVWUR� GH� HVWDEHOHFLPHQWRV� H� GH� SURILVVLRQDLV� GDV� iUHDV� GH� LQWHUHVVH�

LPHGLDWR�j�VD~GH��
,,���� FRQWURODU� H� ILVFDOL]DU�SURGXWRV�H� VXEVWkQFLDV�TXH�GLUHWD�RX� LQGLUHWDPHQWH� VH� UHODFLRQDP�FRP�D�

VD~GH�� YHULILFDQGR� DV� FRQGLo}HV� GH� SURGXomR�� H[WUDomR�� DUPD]HQDPHQWR�� WUDQVSRUWH� H�
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GLVWULEXLomR�� EHP� FRPR� DYDOLDU� D� DGHTXDomR� GDV� WHFQRORJLDV�� HTXLSDPHQWRV� H� XWHQVtOLRV�
HPSUHJDGRV�HP�FDGD�HWDSD��

,,,���� FRQWURODU� H� ILVFDOL]DU� VHUYLoRV� TXH� GLUHWD� RX� LQGLUHWDPHQWH� VH� UHODFLRQDP� FRP� D� VD~GH��
YHULILFDQGR� VXDV� FRQGLo}HV� GH� SUHVWDomR�� EHP� FRPR� DYDOLDU� D� DGHTXDomR�GDV� WHFQRORJLDV�� GRV�
HTXLSDPHQWRV�H�XWHQVtOLRV�HPSUHJDGRV��

,9���� GHWHUPLQDU�FRUUHomR�GH�LUUHJXODULGDGHV�QDV�iUHDV�GH�YLJLOkQFLD�VDQLWiULD�H�DGRWDU�DV�SURYLGrQFLDV�
VDQHDGRUDV� RX� UHSUHVVLYDV� SDUD� R� UHVJXDUGR� GD� VD~GH� FROHWLYD�� EHP� FRPR� FXPSULU�
GHWHUPLQDo}HV�QRV�MXOJDPHQWRV�GH�SULPHLUD�LQVWkQFLD�TXDQWR�jV�LQIUDo}HV�jV�QRUPDV�VDQLWiULDV��

9���� GHVHQYROYHU�Do}HV�GH�RULHQWDomR�H�SUHYHQomR�QD�iUHD�GH�YLJLOkQFLD�VDQLWiULD�H�HPLWLU�SDUHFHUHV�
WpFQLFRV� UHODWLYRV� D� LQVSHo}HV� GHVHQYROYLGDV�� DQiOLVHV� GH� SURMHWRV�� DXWRUL]DomR� SDUD�
IXQFLRQDPHQWR�H�UHJLVWUR�GH�SURGXWRV�H�VHUYLoRV��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������2�/DERUDWyULR�&HQWUDO�GH�6D~GH�3~EOLFD�GR�'LVWULWR�)HGHUDO�±�/$&(1�')��XQLGDGH�RUJkQLFD�
GH�GLUHomR� H� H[HFXomR�VXSHULRU�� VXERUGLQDGR�j�6XEVHFUHWDULD�GH�9LJLOkQFLD�j�6D~GH�� WHUi� VHX�SUySULR�
5HJLPHQWR��QRV�WHUPRV�GR�$UW������
� � �
$UW������¬�6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�6HFUHWDULD�GH�
(VWDGR�GH�6D~GH��FRPSHWH��
,���� SODQHMDU�� FRRUGHQDU�� RUJDQL]DU� H� H[HFXWDU� DV� DWLYLGDGHV� GH� SURPRomR�� SUHYHQomR� H� GH�

UHFXSHUDomR�GD�VD~GH�GR�FLGDGmR��
,,���� RUJDQL]DU�H�RSHUDU�D�UHGH�GH�VHUYLoRV�GH�DWHQomR�j�VD~GH�S~EOLFD�GR�'LVWULWR�)HGHUDO��
,,,���� SURPRYHU�R�WUHLQDPHQWR�H�R�GHVHQYROYLPHQWR�GRV�SURILVVLRQDLV�GD�iUHD�GH�VD~GH�GR�*RYHUQR�GR�

'LVWULWR�)HGHUDO��
,9���� GHVHQYROYHU�H�LPSODQWDU�SURJUDPDV�GH�DWHQGLPHQWR�D�VHWRUHV�HVSHFtILFRV�GD�SRSXODomR��H�
9���� H[HUFHU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
��
$UW������¬�'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�
6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH��FRPSHWH��
,���� SODQHMDU�� RUJDQL]DU� H� QRUPDWL]DU� DV� DWLYLGDGHV� GH� QXWULomR� H� VD~GH� DOLPHQWDU�� UHFXSHUDomR� GD�

VD~GH�� VD~GH� PHQWDO�� VD~GH� EXFDO�� PHGLFLQD� QDWXUDO� H� WHUDSLD� GH� LQWHJUDomR�� HQIHUPDJHP��
VHUYLoR�VRFLDO�H�GH�SUHYHQomR�jV�LQIHFo}HV�KRVSLWDODUHV��

,,���� RUJDQL]DU� H� QRUPDWL]DU� DV� DWLYLGDGHV� UHIHUHQWHV� j� SURGXomR�� DR� FRQWUROH� GH� TXDOLGDGH� H� j�
GLVWULEXLomR� GH� PHGLFDPHQWRV� SDUD� D� UHGH� KRVSLWDODU� H� DPEXODWRULDO� GR� *RYHUQR� GR� 'LVWULWR�
)HGHUDO��

,,,���� QRUPDWL]DU� H� FRQWURODU� RV� VHUYLoRV� GH� DWHQGLPHQWR� DPEXODWRULDO� H� KRVSLWDODU� j� SRSXODomR� GR�
'LVWULWR�)HGHUDO��

,9���� IRUPXODU�� FRRUGHQDU� D� LPSOHPHQWDomR� H� DFRPSDQKDU� RV� SURJUDPDV� GH� SURPRomR� GD� VD~GH�
GHVWLQDGRV�D�JUXSRV�SRSXODFLRQDLV�HVSHFtILFRV�GD�FULDQoD��GR�DGROHVFHQWH��GR�DGXOWR��GR�LGRVR�H�
GD�PXOKHU��H�

9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW������¬�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�
3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� SURSRU� H� SDUWLFLSDU� GD� IRUPXODomR� GH� SROtWLFD� GH� VD~GH� QR� kPELWR� GD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH�YROWDGD�SDUD�DWHQomR�EiVLFD��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�0LQLVWpULR�
GD�6D~GH���

,,,���� SODQHMDU�� IRUPXODU�� QRUPDWL]DU�� FRRUGHQDU� H� DFRPSDQKDU� D� LPSODQWDomR� H� LPSOHPHQWDomR� GDV�
Do}HV� GH� DWHQomR� EiVLFD�� EHP� FRPR� VXSHUYLVLRQDU� H� GHVHQYROYHU� PHFDQLVPRV� GH� FRQWUROH� H�
DYDOLDomR��

,9���� HODERUDU� H�PDQWHU� DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV� H�3URWRFRORV�&OtQLFRV�GDV� DWLYLGDGHV�GH�
DWHQomR�EiVLFD��
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9���� DQDOLVDU�� DSURYDU� H� HQFDPLQKDU� SURSRVWDV� SDUD� D� HODERUDomR� GH� PDWHULDO� GH� LQIRUPDomR��
HGXFDomR�H�FRPXQLFDomR��IRUPXODGDV�SHORV�Q~FOHRV�H�UHJLRQDLV�GH�VD~GH��

9,���� SURSRU�HP�FRQMXQWR�FRP�DV�iUHDV�WpFQLFDV�HVSHFtILFDV�DV�GLUHWUL]HV�SDUD�D�HGXFDomR�SHUPDQHQWH���
FDSDFLWDomR�� DSHUIHLoRDPHQWR� H� SHVTXLVD�� EHP� FRPR� SDUD� R� SURFHVVR� GH� VHOHomR�� ORWDomR� H�
UHPRomR�GH�SHVVRDO��

9,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� $WHQomR� ,QWHJUDO� j� 6D~GH� GD� &ULDQoD�� XQLGDGH� RUJkQLFD� QRUPDWLYD� H� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��FRPSHWH��
,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SROtWLFDV�VREUH�VD~GH�GD�FULDQoD��FRPSDWLELOL]DQGR�DV�FRP�

DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�

0LQLVWpULR� GD� 6D~GH� TXH� YLVHP� SURPRYHU� D� VD~GH� LQWHJUDO� GD� FULDQoD�� UHGX]LU� D� PRUEL�
PRUWDOLGDGH�H�SURSLFLDU�R�DFHVVR�H�D�LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�SUHVWDGRV����

,,,���� HODERUDU��QRUPDWL]DU��DFRPSDQKDU�H�DYDOLDU�DV�Do}HV�GR�3URJUDPD�GH�$WHQomR�,QWHJUDO�j�6D~GH�
GD�&ULDQoD���

,9���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�UHIHUHQWHV�j�DWHQomR�
LQWHJUDO�j�VD~GH�GD�FULDQoD�H�EDQFRV�GH�OHLWH�KXPDQR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9���� SURSRU� H� DSOLFDU� RV� LQGLFDGRUHV� SDUD� DYDOLDomR� GR� 3URJUDPD� GH� $WHQomR� ,QWHJUDO� j� 6D~GH� GD�
&ULDQoD�H�EDQFRV�GH�OHLWH�KXPDQR��EHP�FRPR�DVVHVVRUDU�H�VXSHUYLVLRQDU�DV�XQLGDGHV�H[HFXWLYDV�
GH�VD~GH��

9,���� HODERUDU�� LPSODQWDU� H� LPSOHPHQWDU�PDWHULDO� GLGiWLFR�SDUD�RULHQWDomR� WpFQLFD� H�RSHUDFLRQDO� GDV�
XQLGDGHV� H[HFXWLYDV� GH� VD~GH�� EHP� FRPR� SURSRU� H� DVVHVVRUDU� DWLYLGDGHV� GH� FDSDFLWDomR��
DSHUIHLoRDPHQWR� H� SHVTXLVD� HP� VD~GH� GD� FULDQoD� H� EDQFRV� GH� OHLWH� KXPDQR� GD� 6HFUHWDULD� GH�
(VWDGR�GH�6D~GH��

9,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����$R�1~FOHR� GH�$WHQomR� ,QWHJUDO� j� 6D~GH� GR�$GROHVFHQWH�� XQLGDGH� RUJkQLFD� QRUPDWLYD� H� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��FRPSHWH��
,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SROtWLFDV�VREUH�VD~GH�GR�DGROHVFHQWH��FRPSDWLELOL]DQGR�DV�

FRP�DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�

0LQLVWpULR� GD� 6D~GH� TXH� YLVHP� SURPRYHU� D� VD~GH� LQWHJUDO� GR� DGROHVFHQWH�� UHGX]LU� D� PRUEL�
PRUWDOLGDGH�H�SURSLFLDU�R�DFHVVR�H�D�LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�SUHVWDGRV��

,,,���� HODERUDU��QRUPDWL]DU��DFRPSDQKDU�H�DYDOLDU�DV�Do}HV�GR�3URJUDPD�GH�$WHQomR�,QWHJUDO�j�6D~GH�
GR�$GROHVFHQWH��

,9���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�UHIHUHQWHV�j�DWHQomR�
LQWHJUDO�j�VD~GH�GR�DGROHVFHQWH��

9���� SURSRU� H� DSOLFDU� RV� LQGLFDGRUHV� SDUD� DYDOLDomR� GR� 3URJUDPD� GH�$WHQomR� ,QWHJUDO� j� 6D~GH� GR�
$GROHVFHQWH��EHP�FRPR�DVVHVVRUDU�H�VXSHUYLVLRQDU�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��

9,���� HODERUDU�� LPSODQWDU� H� LPSOHPHQWDU�PDWHULDO� GLGiWLFR�SDUD�RULHQWDomR� WpFQLFD� H�RSHUDFLRQDO� GDV�
XQLGDGHV� H[HFXWLYDV� GH� VD~GH�� EHP� FRPR� SURSRU� H� DVVHVVRUDU� DWLYLGDGHV� GH� � FDSDFLWDomR��
DSHUIHLoRDPHQWR�H�SHVTXLVD�HP�VD~GH�GR�DGROHVFHQWH��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� $WHQomR� ,QWHJUDO� j� 6D~GH� GD� 0XOKHU�� XQLGDGH� RUJkQLFD� QRUPDWLYD� H� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��FRPSHWH��
,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SROtWLFDV�VREUH�VD~GH�GD�PXOKHU��FRPSDWLELOL]DQGR�DV�FRP�

DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
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,,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�
0LQLVWpULR� GD� 6D~GH� TXH� YLVHP� SURPRYHU� D� VD~GH� LQWHJUDO� GD� PXOKHU�� UHGX]LU� D� PRUEL�
PRUWDOLGDGH�H�SURSLFLDU�R�DFHVVR�H�D�LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�SUHVWDGRV��

,,,���� HODERUDU��QRUPDWL]DU��DFRPSDQKDU�H�DYDOLDU�DV�Do}HV�GR�3URJUDPD�GH�$WHQomR�,QWHJUDO�j�6D~GH�
GD�0XOKHU��

,9���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�UHIHUHQWHV�j�DWHQomR�
LQWHJUDO�j�VD~GH�GD�PXOKHU��

9���� SURSRU� H� DSOLFDU� RV� LQGLFDGRUHV� SDUD� DYDOLDomR� GR� 3URJUDPD� GH� $WHQomR� ,QWHJUDO� j� 6D~GH� GD�
0XOKHU��EHP�FRPR�DVVHVVRUDU�H�VXSHUYLVLRQDU�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��

9,���� HODERUDU�� LPSODQWDU� H� LPSOHPHQWDU�PDWHULDO� GLGiWLFR�SDUD�RULHQWDomR� WpFQLFD� H�RSHUDFLRQDO� GDV�
XQLGDGHV� H[HFXWLYDV� GH� VD~GH�� EHP� FRPR� SURSRU� H� DVVHVVRUDU� DWLYLGDGHV� GH� FDSDFLWDomR��
DSHUIHLoRDPHQWR�H�SHVTXLVD�HP�VD~GH�GD�0XOKHU��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GR�$GXOWR��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��FRPSHWH��
,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SROtWLFDV�VREUH�VD~GH�GR�DGXOWR��FRPSDWLELOL]DQGR�DV�FRP�

DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�

0LQLVWpULR� GD� 6D~GH� TXH� YLVHP� SURPRYHU� D� VD~GH� LQWHJUDO� GR� DGXOWR�� UHGX]LU� D� PRUEL�
PRUWDOLGDGH�H�SURSLFLDU�R�DFHVVR�H�D�LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�SUHVWDGRV��

,,,���� HODERUDU��QRUPDWL]DU��DFRPSDQKDU�H�DYDOLDU�DV�Do}HV�GR�3URJUDPD�GH�$WHQomR�,QWHJUDO�j�6D~GH�
GR�$GXOWR��

,9���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�UHIHUHQWHV�j�DWHQomR�
LQWHJUDO�j�VD~GH�GR�DGXOWR��

9���� SURSRU� H� DSOLFDU� RV� LQGLFDGRUHV� SDUD� DYDOLDomR� GR� 3URJUDPD� GH�$WHQomR� ,QWHJUDO� j� 6D~GH� GR�
$GXOWR��EHP�FRPR�DVVHVVRUDU�H�VXSHUYLVLRQDU�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��

9,���� HODERUDU�� LPSODQWDU� H� LPSOHPHQWDU�PDWHULDO� GLGiWLFR�SDUD�RULHQWDomR� WpFQLFD� H�RSHUDFLRQDO� GDV�
XQLGDGHV� H[HFXWLYDV� GH� VD~GH�� EHP� FRPR� SURSRU� H� DVVHVVRUDU� DWLYLGDGHV� GH� FDSDFLWDomR��
DSHUIHLoRDPHQWR�H�SHVTXLVD�HP�VD~GH�GR�DGXOWR��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$WHQomR�,QWHJUDO�j�6D~GH�GR�,GRVR��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6D~GH�GD�&RPXQLGDGH��FRPSHWH��
,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SROtWLFDV�VREUH�VD~GH�GR�LGRVR��FRPSDWLELOL]DQGR�DV�FRP�

DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,���� GHVHQYROYHU�H�FRRUGHQDU�SODQRV�H�SURJUDPDV��HP�FRQVRQkQFLD�FRP�DV�GLUHWUL]HV�SURSRVWDV�SHOR�

0LQLVWpULR�GD�6D~GH�TXH�YLVHP�SURPRYHU�D�VD~GH�LQWHJUDO�GR�LGRVR��UHGX]LU�D�PRUEL�PRUWDOLGDGH�
H�SURSLFLDU�R�DFHVVR�H�D�LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�SUHVWDGRV��

,,,���� HODERUDU��QRUPDWL]DU��DFRPSDQKDU�H�DYDOLDU�DV�Do}HV�GR�3URJUDPD�GH�$WHQomR�,QWHJUDO�j�6D~GH�
GR�,GRVR��

,9���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�UHIHUHQWHV�j�DWHQomR�
LQWHJUDO�j�VD~GH�GR�LGRVR��

9���� GHILQLU� H� DSOLFDU� RV� LQGLFDGRUHV� SDUD� DYDOLDomR� GR� 3URJUDPD� GH�$WHQomR� ,QWHJUDO� j� 6D~GH� GR�
,GRVR��EHP�FRPR�DVVHVVRUDU�H�VXSHUYLVLRQDU�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��

9,���� HODERUDU�� LPSODQWDU� H� LPSOHPHQWDU�PDWHULDO� GLGiWLFR�SDUD�RULHQWDomR� WpFQLFD� H�RSHUDFLRQDO� GDV�
XQLGDGHV�H[HFXWLYDV�GH�VD~GH��SURSRU�H�DVVHVVRUDU�DWLYLGDGHV�GH��FDSDFLWDomR��DSHUIHLoRDPHQWR�H�
SHVTXLVD�HP�VD~GH�GR�LGRVR��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����¬�*HUrQFLD� GH� 5HFXUVRV�0pGLFR�$VVLVWHQFLDLV�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH���
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

,,���� SURSRU� H� SDUWLFLSDU� GD� IRUPXODomR� GD� SROtWLFD� GH� VD~GH� QR� kPELWR� GD�6HFUHWDULD�GH�(VWDGR�GH�
6D~GH� YLVDQGR� D� SURPRomR�� SUHYHQomR� H� UHFXSHUDomR� GD� VD~GH�� FRPSDWLELOL]DQGR�DV� FRP� DV�
GLUHWUL]HV�SURSRVWDV�SHOR�0LQLVWpULR�GD�6D~GH��

,,,���� SURPRYHU�D�RIHUWD�EXVFDQGR�D�TXDOLGDGH�GRV�VHUYLoRV�GH�VD~GH�D�QtYHO�VHFXQGiULR�H�WHUFLiULR�H�
GDV�Do}HV�GH�PpGLD�H�DOWD�FRPSOH[LGDGH��YLVDQGR�D�UHGXomR�GD�PRUEL�PRUWDOLGDGH���

,9���� SODQHMDU��IRUPXODU��QRUPDWL]DU��FRRUGHQDU��DFRPSDQKDU�H�DYDOLDU�D�LPSODQWDomR�H�LPSOHPHQWDomR�
GDV� Do}HV� GH� VD~GH� PHQWDO�� GH� PHGLFLQD� LQWHJUDGD�� GH� SUHYHQomR� H� FRQWUROH� GH� LQIHFomR�
KRVSLWDODU�H�GH�PHGLFLQD�QDWXUDO�H�WHUDSrXWLFD�GH�LQWHJUDomR��

9���� SURPRYHU� D� HODERUDomR� H� DWXDOL]DomR� GRV� 0DQXDLV� GH� 5RWLQD� H� 3URWRFRORV� &OtQLFRV� GDV�
DWLYLGDGHV�GH�QtYHO�VHFXQGiULR�H�WHUFLiULR�H�GH�PpGLD�H�DOWD�FRPSOH[LGDGH��

9,���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV�GLUHWUL]HV�SDUD� D� HGXFDomR�SHUPDQHQWH���
FDSDFLWDomR��DSHUIHLoRDPHQWR�H�SHVTXLVD�QD�iUHD�DILP��EHP�FRPR�SDUD�R�SURFHVVR�GH�VHOHomR��
ORWDomR�H�UHPRomR�GH�SHVVRDO���

9,,���� VXEVLGLDU� WHFQLFDPHQWH��SRU� LQWHUPpGLR�GH�VHXV�Q~FOHRV��RXWURV�yUJmRV�GD�6HFUHWDULD�GH�(VWDGR�
GH�6D~GH��

9,,,����RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�0HGLFLQD�,QWHJUDGD��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�5HFXUVRV�0pGLFR�$VVLVWHQFLDLV��FRPSHWH��
,���� QRUPDWL]DU�� FRRUGHQDU�� DVVHVVRUDU�� FRQWURODU� H� DYDOLDU� RV� VHUYLoRV� GH� DVVLVWrQFLD� PpGLFD�

KRVSLWDODU�H�DPEXODWRULDO�HVSHFLDOL]DGRV��FRPSDWLELOL]DQGR�RV�FRP�DV�QRUPDV�SUHFRQL]DGDV�SHOR�
0LQLVWpULR�GD�6D~GH��

,,���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�RV�0DQXDLV�GH�5RWLQDV�H�3URWRFRORV�&OtQLFRV�GDV�Do}HV�GH�QtYHO�
VHFXQGiULR� H� WHUFLiULR� H� GH� PpGLD� H� DOWD� FRPSOH[LGDGH�� GH� DFRUGR� FRP� DV� GLUHWUL]HV� GR�
0LQLVWpULR�GD�6D~GH��

,,,���� SURSRU�GLUHWUL]HV�SDUD�D�HGXFDomR�SHUPDQHQWH�GRV�SURILVVLRQDLV�PpGLFRV�HQYROYLGRV�QD�DWHQomR�
GH�QtYHO�VHFXQGiULR�H�WHUFLiULR��

,9���� HODERUDU�� VROLFLWDU� H� SDUWLFLSDU� GRV� SHGLGRV� GH� DTXLVLomR� GH� PDWHULDLV� H� HTXLSDPHQWRV�
HVSHFLDOL]DGRV��EHP�FRPR�HPLWLU�SDUHFHU�VREUH�RV�SURGXWRV��

9���� FRRSHUDU� WHFQLFDPHQWH� QD� HODERUDomR� H� XWLOL]DomR� GH� LQVWUXPHQWRV� GH� FROHWD� GH� GDGRV� H� GH�
LQIRUPDo}HV��

9,���� VXEVLGLDU� WHFQLFDPHQWH� RXWUDV� XQLGDGHV� RUJkQLFDV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� SRU�
LQWHUPpGLR�GDV�FRRUGHQDo}HV�PpGLFDV�HVSHFLDOL]DGDV��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 6D~GH� 0HQWDO�� XQLGDGH� RUJkQLFD� QRUPDWLYD� H� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�5HFXUVRV�0pGLFR�$VVLVWHQFLDLV��FRPSHWH��
,���� SURSRU� H� SDUWLFLSDU� GD� IRUPXODomR� GH� SROtWLFD� GH� VD~GH� PHQWDO� GR� 'LVWULWR� )HGHUDO��

FRPSDWLELOL]DQGR�D�FRP�DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��YLVDQGR�SURPRYHU�D�VD~GH�PHQWDO�
GRV�FLGDGmRV�� UHGX]LU�R�PRUELGDGH�H�SURSLFLDU�R�DFHVVR�H�D� LQWHJUDOLGDGH�GDV�Do}HV�H�VHUYLoRV�
SUHVWDGRV��

,,���� SURPRYHU� H� FRRUGHQDU� D� RSHUDFLRQDOL]DomR� GD� SROtWLFD� GH� VD~GH� PHQWDO� GR� 'LVWULWR� )HGHUDO��
YLVDQGR�D�RIHUWD�GH�Do}HV�GH�VD~GH�DRV�SRUWDGRUHV�GH�WUDQVWRUQRV�SVLTXLiWULFRV�H�SVLFROyJLFRV��

,,,���� HODERUDU�� QRUPDWL]DU�� VXSHUYLVLRQDU�� DFRPSDQKDU� H� DYDOLDU� DV� Do}HV� HP� VD~GH� PHQWDO� GRV�
VHUYLoRV�SUySULRV��FRQYHQLDGRV�H�FRQWUDWDGRV���

,9���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� RV� 0DQXDLV� GH� 5RWLQD� H� 3URWRFRORV� &OtQLFRV� GDV� DWLYLGDGHV�
UHIHUHQWHV�j�DVVLVWrQFLD�DR�SRUWDGRU�GH�SDWRORJLDV�SVLTXLiWULFDV�H�SVLFROyJLFDV��

9���� SURSRU�H�DSOLFDU�LQGLFDGRUHV�SDUD�D�DYDOLDomR�GR�3URJUDPD�GH�6D~GH�0HQWDO��
9,���� DUWLFXODU��DVVHVVRUDU�H�GHVHQYROYHU�HP�FRQMXQWR�FRP�DV�iUHDV�WpFQLFDV�HVSHFtILFDV�D�DWXDOL]DomR�H�

RV� SURFHVVRV� GH� LQWHUFkPELR�� YLVDQGR� D� LQWHJUDomR� H� R� HVWDEHOHFLPHQWR� GH� SDUFHULDV�
LQVWLWXFLRQDLV�SDUD�Do}HV�HP�VD~GH�PHQWDO��
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9,,���� SDUWLFLSDU� GD� GHILQLomR� H� DTXLVLomR� GRV� PHGLFDPHQWRV� GHVWLQDGRV� DR� GHVHQYROYLPHQWR� GRV�
SODQRV��SURJUDPDV��SURMHWRV�H�DWLYLGDGHV�GH�VXD�iUHD�GH�DWXDomR��

9,,,����GHVHQYROYHU�PHLRV�YLVDQGR�D�LQWHJUDomR�H�SDUFHULDV�LQVWLWXFLRQDLV�SDUD�Do}HV�HP�VD~GH�PHQWDO��H�
,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�0HGLFLQD�1DWXUDO�H�7HUDSrXWLFD�GH�,QWHJUDomR��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�5HFXUVRV�0pGLFR�$VVLVWHQFLDLV��FRPSHWH��
,���� FRRUGHQDU�� DSRLDU�� VXSHUYLVLRQDU� H� DYDOLDU� DV� DWLYLGDGHV� UHODWLYDV� DR� GHVHQYROYLPHQWR� GD�

KRPHRSDWLD�� DFXSXQWXUD�� ILWRWHUDSLD�� WHUDSLDV� FRUSRUDLV� H�SUHVWDU�DVVHVVRULD� WpFQLFD�j�SURGXomR�
GH�PHGLFDPHQWRV�KRPHRSiWLFRV�H�ILWRWHUiSLFRV��

,,���� SURPRYHU� H� LQWHJUDU� DV� DWLYLGDGHV� GD� KRPHRSDWLD�� DFXSXQWXUD�� SODQWDV� PHGLFLQDLV�� WHUDSLDV�
FRUSRUDLV� jV� GHPDLV� DWLYLGDGHV� H� SURJUDPDV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH�� EHP� FRPR�
DUWLFXODU�H�GLIXQGLU�HVVDV�DWLYLGDGHV�MXQWR�j�FRPXQLGDGH��

,,,���� HODERUDU�� HVWDEHOHFHU� H� PRQLWRUDU� SDUkPHWURV�� LQGLFDGRUHV� H� FULWpULRV� WpFQLFRV� SDUD� DYDOLDomR�
TXDOLWDWLYD� H� TXDQWLWDWLYD� GDV� DWLYLGDGHV� GD� KRPHRSDWLD�� DFXSXQWXUD�� SODQWDV� PHGLFLQDLV� H�
WHUDSLDV�FRUSRUDLV��

,9���� HODERUDU�H�DFRPSDQKDU�R�GHVHQYROYLPHQWR�GD�SURJUDPDomR�DQXDO�GDV�DWLYLGDGHV�QR�kPELWR�GH�
VXD�FRPSHWrQFLD��

9���� DUWLFXODU��DVVHVVRUDU�H�GHVHQYROYHU�HP�FRQMXQWR�FRP�DV�iUHDV�WpFQLFDV�HVSHFtILFDV�D�IRUPDomR��D�
DWXDOL]DomR� H� RV� SURFHVVRV� GH� LQWHUFkPELRV� WpFQLFR�FLHQWtILFRV� H� FXOWXUDLV� FRP� FHQWURV� GH�
HQVLQRV� GH� SHVTXLVDV�� XQLYHUVLGDGHV� H� HQWLGDGHV� QDFLRQDLV� H� LQWHUQDFLRQDLV�� EHP� FRPR�
GHVHQYROYHU�HVWXGRV�H�SHVTXLVDV�REMHWLYDQGR�PHOKRU�HIHWLYLGDGH��HILFLrQFLD��HILFiFLD�H�TXDOLGDGH�
GDV�DWLYLGDGHV�DILQV��H��

9,���� HODERUDU� H�PDQWHU� DWXDOL]DGRV� RV�0DQXDLV� GH� 5RWLQD� H� 3URWRFRORV� &OtQLFRV� GDV� DWLYLGDGHV� GD�
KRPHRSDWLD��DFXSXQWXUD��SODQWDV�PHGLFLQDLV�H�WHUDSLDV�FRUSRUDLV��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����$R�1~FOHR�GH�3UHYHQomR� j� ,QIHFomR�+RVSLWDODU��XQLGDGH�RUJkQLFD�QRUPDWLYD�H�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�5HFXUVRV�0pGLFR�$VVLVWHQFLDLV��FRPSHWH��
,���� FRRUGHQDU�� DFRPSDQKDU� H� DYDOLDU� DV� Do}HV� GH� SUHYHQomR� H� FRQWUROH� GD� LQIHFomR� KRVSLWDODU��

YLVDQGR� D� UHGXomR� Pi[LPD� SRVVtYHO� GH� VXD� LQFLGrQFLD� H� JUDYLGDGH� H� R� XVR� UDFLRQDO� GH�
DQWLPLFURELDQRV��JHUPLFLGDV�H�PDWHULDLV�PpGLFR�KRVSLWDODUHV��

,,���� VXSHUYLVLRQDU��SUHVWDU�DVVHVVRULD�WpFQLFD�H�RULHQWDU�D�FRQVWLWXLomR�GDV�&RPLVV}HV�GH�&RQWUROH�GH�
,QIHFomR�+RVSLWDODU�GRV�VHUYLoRV�SUySULRV��FRQYHQLDGRV�H�SULYDGRV�QmR�FRQYHQLDGRV��

,,,���� LPSODQWDU�H�PDQWHU�VLVWHPD�GH�YLJLOkQFLD�HSLGHPLROyJLFD�GDV�LQIHFo}HV�KRVSLWDODUHV��HODERUDQGR�
UHODWyULRV�VREUH�RV�SDUkPHWURV�WpFQLFRV�H�LQGLFDGRUHV�HSLGHPLROyJLFRV��

,9���� HODERUDU� H� PDQWHU� DWXDOL]DGR� 0DQXDO� GH� 1RUPDV� H� 5RWLQDV� 7pFQLFR�$GPLQLVWUDWLYDV� H�
3URWRFRORV�&OtQLFRV�YLVDQGR�D�SUHYHQomR��FRQWUROH�H�WUDWDPHQWR�GDV�LQIHFo}HV�KRVSLWDODUHV��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�(QIHUPDJHP��XQLGDGH�RUJkQLFD�QRUPDWLYD�GH�GLUHomR�H�H[HFXomR��VXERUGLQDGD�j�
'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH��
,���� SODQHMDU��QRUPDWL]DU��FRRUGHQDU��VXSHUYLVLRQDU�H�DYDOLDU�DV�DWLYLGDGHV�GH�SURPRomR��SUHYHQomR�H�

UHFXSHUDomR�GD�VD~GH�UHIHUHQWHV�j�DVVLVWrQFLD�GH�HQIHUPDJHP�QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�
GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

,,���� HODERUDU�� SURSRU�� LPSODQWDU�� LPSOHPHQWDU�� DFRPSDQKDU� H� DYDOLDU� DV� Do}HV� GH� HQIHUPDJHP�
XWLOL]DQGR� PRGHORV� GH� SURJUDPDomR� DSOLFiYHLV� DRV� QtYHLV� ORFDO�� UHJLRQDO� H� FHQWUDO�� FRP� D�
SDUWLFLSDomR�GRV�JHVWRUHV�GDV�iUHDV�GH�HQIHUPDJHP�GDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH���

,,,���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� 0DQXDLV� GH� 5RWLQDV� 7pFQLFR�$GPLQLVWUDWLYDV� H� 3URWRFRORV�
&OtQLFRV��

,9���� SDGURQL]DU� DV� HVSHFLILFDo}HV� WpFQLFDV� GH� SURGXWRV� SHUPDQHQWHV� H� GH� FRQVXPR� XWLOL]DGRV� SHOD�
HQIHUPDJHP��EHP�FRPR�FRRUGHQDU�D�HPLVVmR�GH�SDUHFHUHV�WpFQLFRV�SDUD�DTXLVLomR��
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9���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV� GLUHWUL]HV� YLVDQGR� D� HGXFDomR�
SHUPDQHQWH��FDSDFLWDomR��DSHUIHLoRDPHQWR�H�SHVTXLVD�QD�iUHD�GH�HQIHUPDJHP��EHP�FRPR�SDUD�R�
SURFHVVR�GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO��

9,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�6HUYLoR�6RFLDO��XQLGDGH�RUJkQLFD�QRUPDWLYD�GH�GLUHomR�H�H[HFXomR��VXERUGLQDGD�
j�'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH��
,���� SODQHMDU�� QRUPDWL]DU�� FRRUGHQDU�� VXSHUYLVLRQDU� H� DYDOLDU� � DV� DWLYLGDGHV� GR� 6HUYLoR� 6RFLDO�

XWLOL]DQGR� PRGHORV� GH� SURJUDPDomR� DSOLFiYHLV� DR� QtYHO� ORFDO�� UHJLRQDO� H� FHQWUDO�� FRP� D�
SDUWLFLSDomR�GRV�JHVWRUHV��GD�iUHD�GH�VHUYLoR�VRFLDO�GDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��

,,���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� 0DQXDLV� GH� 1RUPDV� 7pFQLFR�$GPLQLVWUDWLYDV� H� 5RWLQDV� SDUD�
IXQFLRQDPHQWR�GDV�DWLYLGDGHV�GR�VHUYLoR�VRFLDO��

,,,���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV�GLUHWUL]HV�SDUD� D� HGXFDomR�SHUPDQHQWH��
FDSDFLWDomR��DSHUIHLoRDPHQWR�H�SHVTXLVD�QD�iUHD�GH�VHUYLoR�VRFLDO��EHP�FRPR�SDUD�R�SURFHVVR�
GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO��

,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR���H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������¬�*HUrQFLD�GH�2GRQWRORJLD��XQLGDGH�RUJkQLFD�QRUPDWLYD�GH�GLUHomR�H�H[HFXomR��VXERUGLQDGD�j�
'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH���
,���� SODQHMDU��HODERUDU��FRRUGHQDU�H�SURSRU�LQVWUXPHQWRV�QHFHVViULRV�SDUD�D�HIHWLYDomR�GD�SROtWLFD�GH�

6D~GH� %XFDO� GR� 'LVWULWR� )HGHUDO� HP� FRQVRQkQFLD� FRP� DV� SULQFLSDLV� OLQKDV� GH� DomR� GHILQLGDV�
SHOR�0LQLVWpULR�GD�6D~GH��

,,���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� 0DQXDLV� GH� 1RUPDV� 7pFQLFR�$GPLQLVWDWLYDV�� 5RWLQDV� H�
3URWRFRORV�&OtQLFRV��UHIHUHQWHV�jV�Do}HV�GH�SURPRomR��SUHYHQomR�H�UHFXSHUDomR�GD�VD~GH�EXFDO��

,,,���� HODERUDU��FRRUGHQDU��DFRPSDQKDU��DYDOLDU�H�VXSHUYLVLRQDU�R�SODQHMDPHQWR�GDV�Do}HV�QD�iUHD�GH�
VD~GH�EXFDO��FRP�SDUWLFLSDomR�GDV�iUHDV�GH�RGRQWRORJLD� UHJLRQDLV��YLVDQGR�R�GHVHQYROYLPHQWR�
GH�Do}HV�HGXFDWLYDV�H�GH�SURPRomR�GD�VD~GH�EXFDO�GD�SRSXODomR��

,9���� DQDOLVDU�H�SURFHVVDU�RV�GDGRV�GH�SURGXomR�RGRQWROyJLFD��
9���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV� GLUHWUL]HV� YLVDQGR� D� HGXFDomR�

SHUPDQHQWH��FDSDFLWDomR��DSHUIHLoRDPHQWR�H�SHVTXLVD�QD�iUHD�GH�RGRQWRORJLD��EHP�FRPR�SDUD�R�
SURFHVVR�GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO���

9,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�$VVLVWrQFLD�)DUPDFrXWLFD��XQLGDGH�RUJkQLFD�QRUPDWLYD�GH�GLUHomR�H�H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH��
,���� IRUPXODU�H�RSHUDFLRQDOL]DU�D�3ROtWLFD�GH�0HGLFDPHQWRV�GR�'LVWULWR�)HGHUDO�HP�FRQVRQkQFLD�FRP�

D�3ROtWLFD�1DFLRQDO�GH�0HGLFDPHQWRV�GR�0LQLVWpULR�GD�6D~GH��
,,���� RSHUDFLRQDOL]DU� RV� FRPSRQHQWHV� WpFQLFR�FLHQWtILFRV� GD� DVVLVWrQFLD� IDUPDFrXWLFD�� EHP� FRPR�

QRUPDWL]DU�RV�SURFHGLPHQWRV��VHOHFLRQDU�H�GHILQLU�UHODomR�GH�PHGLFDPHQWRV�D�VHUHP�DGTXLULGRV�
SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H�GHVHQYROYHU�DV�Do}HV�GH�IDUPDFRHSLGHPLRORJLD��

,,,���� HODERUDU�R�*XLD�)iUPDFR�7HUDSrXWLFR�H�HPLWLU�SDUHFHUHV�WpFQLFRV�YLVDQGR�DTXLVLomR�GH�PDWHULDLV�
GD�iUHD�GH�FRPSHWrQFLD����

,9���� DFRPSDQKDU�H�DYDOLDU�RV�FRPSRQHQWHV�GR�&LFOR�2SHUDWLYR�GD�$VVLVWrQFLD�)DUPDFrXWLFD��
9���� SODQHMDU�� SURJUDPDU�� DUPD]HQDU�� GLVWULEXLU� H� GLVSHQVDU� PHGLFDPHQWRV� H� PDWHULDLV� PpGLFR�

KRVSLWDODUHV�� EHP� FRPR� VXSHUYLVLRQDU� H� SURPRYHU� D� JDUDQWLD� GD� TXDOLGDGH� GR� SURFHVVR� H� GRV�
SURGXWRV�PDQLSXODGRV��

9,���� SURPRYHU� R� DFHVVR� GD� SRSXODomR� D� PHGLFDPHQWRV� VHJXURV�� HILFD]HV� H� GH� TXDOLGDGH��
LPSOHPHQWDQGR�R�VLVWHPD�GH�LQIRUPDomR�GH�PHGLFDPHQWRV��YLVDQGR�VHX�XVR�UDFLRQDO��
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9,,���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV� GLUHWUL]HV� YLVDQGR� D� HGXFDomR�
SHUPDQHQWH�� FDSDFLWDomR�� DSHUIHLoRDPHQWR� H� SHVTXLVD� QD� iUHD� GH� IDUPiFLD�� EHP� FRPR� SDUD� R�
SURFHVVR�GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO��

9,,,����HODERUDU� H� PDQWHU� DWXDOL]DGR� R� 0DQXDO� GH� 1RUPDV� H� 3URFHGLPHQWRV� GD� $VVLVWrQFLD�
)DUPDFrXWLFD���

,;���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����¬�*HUrQFLD� GH�1XWULomR�� XQLGDGH� RUJkQLFD� QRUPDWLYD� GH� GLUHomR� H� H[HFXomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�3URPRomR�H�$VVLVWrQFLD�j�6D~GH��FRPSHWH��
,���� HODERUDU�� FRRUGHQDU� H� H[HFXWDU� D� 3ROtWLFD� GH�$OLPHQWDomR� H�1XWULomR� GR�'LVWULWR� )HGHUDO�� HP�

FRQVRQkQFLD�FRP�D�3ROtWLFD�1DFLRQDO�GR�0LQLVWpULR�GD�6D~GH��
,,���� QRUPDWL]DU�� SODQHMDU�� DFRPSDQKDU�� FRQWURODU� H� DYDOLDU� DV� DWLYLGDGHV� GH� SURPRomR�� SUHYHQomR��

UHFXSHUDomR�H�DVVLVWrQFLD�QXWULFLRQDO��EHP�FRPR�DV�Do}HV�GD�9LJLOkQFLD�$OLPHQWDU�H�1XWULFLRQDO�
GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

,,,���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� 0DQXDLV� GH� 1RUPDV� 7pFQLFR�$GPLQLVWUDWLYDV�� 5RWLQDV� H�
3URWRFRORV� &OtQLFRV� UHIHUHQWHV� j� SURPRomR� GH� SUiWLFDV� DOLPHQWDUHV� H� HVWLOR� GH� YLGD� VDXGiYHO��
SUHYHQomR� H� FRQWUROH� GRV� GLVW~UELRV� QXWULFLRQDLV� H� UHFXSHUDomR� GH� GRHQoDV� DVVRFLDGDV� j�
DOLPHQWDomR�H�QXWULomR��

,9���� SURPRYHU� PHFDQLVPRV� GH� FRQVROLGDomR� GR� FRPSRQHQWH� HVWDGXDO� GR� 6LVWHPD� GH� 9LJLOkQFLD�
$OLPHQWDU� H� 1XWULFLRQDO� ±� 6,69$1�� DPSOLDQGR� D� VXD� DEUDQJrQFLD� HP� WHUPRV� WpFQLFRV� H�
JHRJUiILFRV��SDUD�ILQV�GH�PDSHDPHQWR�H�PRQLWRUDPHQWR�GD�IRPH��GD�GHVQXWULomR��GD�REHVLGDGH�H�
GH�RXWURV�SUREOHPDV�QXWULFLRQDLV��

9���� SDUWLFLSDU� GD� GHILQLomR� H� GD� DTXLVLomR� GRV� DOLPHQWRV� H� LQVXPRV� HVWUDWpJLFRV�� VHJXQGR� R� VHX�
SDSHO� QRV� SODQRV�� SURJUDPDV�� SURMHWRV� H� DWLYLGDGHV� TXH� RSHUDFLRQDOL]DUmR� D� 3ROtWLFD� GH�
$OLPHQWDomR�H�1XWULomR�GR�'LVWULWR�)HGHUDO��

9,���� SURPRYHU� D� DGRomR� GH� SUiWLFDV� H� KiELWRV� DOLPHQWDUHV� VDXGiYHLV� PHGLDQWH� PRELOL]DomR� GH�
GLIHUHQWHV�VHJPHQWRV�GD�VRFLHGDGH�H�SRU�LQWHUPpGLR�GH�FDPSDQKDV�GH�FRPXQLFDomR��

9,,���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV� GLUHWUL]HV� YLVDQGR� D� HGXFDomR�
SHUPDQHQWH�� FDSDFLWDomR�� DSHUIHLoRDPHQWR� H� SHVTXLVD� QD� iUHD� GH� QXWULomR�� EHP� FRPR� SDUD� R�
SURFHVVR�GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO��

9,,,����RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����¬�'LUHWRULD� GH�(VWUDWpJLD� GH�6D~GH� GD�)DPtOLD�� XQLGDGH�RUJkQLFD�GH�GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH��FRPSHWH��
,���� SURSRU� D� IRUPXODomR� GH� GLUHWUL]HV� SDUD� LPSODQWDomR� H� LPSOHPHQWDomR� GH� QRYDV� SUiWLFDV� GH�

DWHQomR�EiVLFD��WHQGR�D�HVWUDWpJLD�GH�VD~GH�GD�IDPtOLD�FRPR�VHX�HL[R�HVWUXWXUDGRU��
,,���� FRRUGHQDU�� H[HFXWDU�� DFRPSDQKDU�� VXSHUYLVLRQDU� H� DYDOLDU� R� 3URJUDPD� 6D~GH� GD� )DPtOLD� GR�

6LVWHPD�ÒQLFR�GH�6D~GH�±�686�')��
,,,���� SURPRYHU� DUWLFXODo}HV� FRP� RXWUDV� XQLGDGHV� RUJkQLFDV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� H�

RUJDQLVPRV�QDFLRQDLV�H�LQWHUQDFLRQDLV��j�OX]�GR�SDFWR�GH�UHRUJDQL]DomR�GD�DWHQomR�EiVLFD��SDUD�
DPSOLDomR�GD�HVWUDWpJLD�GH�VD~GH�GD�IDPtOLD��

,9���� SURSRU� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV� GLUHWUL]HV� YLVDQGR� D� HGXFDomR�
SHUPDQHQWH�� FDSDFLWDomR�� DSHUIHLoRDPHQWR� H�SHVTXLVD�QD� iUHD�GH� VD~GH�GD� IDPtOLD�� EHP�FRPR�
SDUWLFLSDU�GR�SURFHVVR�GH�VHOHomR��ORWDomR�H�UHPRomR�GH�SHVVRDO��

9���� SURPRYHU� DUWLFXODo}HV�FRP�DV�GLUHWRULDV� UHJLRQDLV�H�FKHILDV�GDV�XQLGDGHV�H[HFXWLYDV�GH� VD~GH�
GR�6LVWHPD�ÒQLFR�GH�6D~GH�±�686�')�j�OX]�GR�SDFWR�GH�UHRUJDQL]DomR�GD�DWHQomR�EiVLFD��

9,���� SUHVWDU� DVVHVVRUDPHQWR� j� 6XEVHFUHWDULD� H� H[HFXWDU� RXWUDV� DWLYLGDGHV� LQHUHQWHV� j� VXD� iUHD� GH�
FRPSHWrQFLD��

�
$UW�� ���� ¬� *HUrQFLD� GH� 3URJUDPDV� H� 1RUPDV� GH� 6D~GH� GD� )DPtOLD�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
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,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HODERUDU��FRQWURODU�H�DYDOLDU�SURJUDPDV��SURMHWRV��QRUPDV�H�Do}HV�HP�FRQMXQWR�FRP�VHXV�Q~FOHRV�

YLVDQGR�RV�SULQFtSLRV�SUHYHQWLYRV��FXUDWLYRV�H�GH�YLJLOkQFLD�FHQWUDGRV�QD�IDPtOLD��
,,,���� DWXDU� HP� FRQMXQWR� FRP� RXWUDV� XQLGDGHV� RUJkQLFDV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� QR�

SODQHMDPHQWR�� HODERUDomR�� LPSODQWDomR� H� H[HFXomR� GRV� SURJUDPDV� H� Do}HV� SUHFRQL]DGDV� SHOR�
0LQLVWpULR�GD�6D~GH��

,9���� HODERUDU�PDWpULDV� UHODFLRQDGDV� j�'LUHWRULD� GH�(VWUDWpJLD� GH�6D~GH� GD�)DPtOLD� H� VXEPHWr�ODV� j�
GHFLVmR�VXSHULRU��

9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR���
9,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������$R�1~FOHR�GH�3URJUDPDV�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�3URJUDPDV�H�1RUPDV�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� HODERUDU� H� H[HFXWDU� SURMHWRV� HVWUDWpJLFRV� TXH� UHTXHLUDP� HVWXGRV� HVSHFtILFRV� SHODV� iUHDV� TXH�

FRPS}HP�D�'LUHWRULD�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��
,,���� FRRUGHQDU�� FRQWURODU�� VXSHUYLVLRQDU� H�DYDOLDU�R�GHVHQYROYLPHQWR�GRV�SURJUDPDV�H�SURMHWRV�QDV�

8QLGDGHV�GH�6D~GH�GD�)DPtOLD��
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�DWXDomR���
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������$R�1~FOHR�GH�1RUPDV�H�3URFHGLPHQWRV�GH�6D~GH�GD�)DPtOLD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�3URJUDPDV�H�1RUPDV�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� HODERUDU� H� GLVSRQLELOL]DU� SURWRFRORV� H� QRUPDV� GH� WUDEDOKR� SDUD� RV� SURILVVLRQDLV� GH� VD~GH��

EDVHDGRV�QD�HVWUDWpJLD�GH�VD~GH�GD�IDPtOLD��HP�UHODomR�jV�DERUGDJHQV�FROHWLYDV�H�LQGLYLGXDLV�GDV�
TXHVW}HV�UHODFLRQDGDV�DR�3URJUDPD�6D~GH�GD�)DPtOLD��

,,���� IRPHQWDU� H� SDUWLFLSDU� GR� SURFHVVR� GH� SUHSDUDomR� GH�PDWHULDLV� LQVWUXFLRQDLV� SDUD� D� IRUPDomR��
FDSDFLWDomR�H�DWXDOL]DomR�GRV�SURILVVLRQDLV�GH�VD~GH�GDV�HTXLSHV�GH�VD~GH�GD�IDPtOLD��

,,,���� DWXDU�HP�FRQMXQWR�FRP�RXWUDV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��YLVDQGR�R�
DSULPRUDPHQWR� WpFQLFR�FLHQWtILFR� QD� iUHD� GH� SHVTXLVD�� YROWDGR� SDUD� DV� Do}HV� UHDOL]DGDV� SHODV�
HTXLSHV�GH�VD~GH�GD�IDPtOLD��

,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR���
9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������¬�*HUrQFLD�GH�$FRPSDQKDPHQWR�H�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR��XQLGDGH�RUJkQLFD�GH�
GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� JHUHQFLDU� R� 6LVWHPD� GH� ,QIRUPDomR� GD� $WHQomR� %iVLFD� �� 6,$%� H� UHDOL]DU� VLVWHPDWLFDPHQWH�

DQiOLVHV�VLWXDFLRQDLV�GH�DEUDQJrQFLD�GDV�HTXLSHV�GH�VD~GH�GD�IDPtOLD��
,,,���� PRQLWRUDU� H� DYDOLDU� RV� UHVXOWDGRV� GDV� Do}HV� H� VHUYLoRV� GDV� HTXLSHV� GH� VD~GH� GD� IDPtOLD�� SRU�

LQWHUPpGLR�GD�XWLOL]DomR�GRV�VLVWHPDV�GH�LQIRUPDomR�HP�VD~GH�H�GH�LQVWUXPHQWRV�TXH�SHUPLWDP�
D�UHDOL]DomR�GH�DYDOLDo}HV�QRUPDWLYDV�GD�HVWUDWpJLD�GH�VD~GH�GD�IDPtOLD��

,9���� DUWLFXODU�FRP�DV�iUHDV�WpFQLFDV�SDUD�GHVHQYROYHU�FXUVRV�YLVDQGR�D�IRUPDomR�GH�PXOWLSOLFDGRUHV�
HP�DYDOLDomR��

9���� HODERUDU� H� HVWDEHOHFHU� SDUkPHWURV� GH� DYDOLDomR� JHUHQFLDO�� VHJXQGR� GLUHWUL]HV� GR�0LQLVWpULR� GD�
6D~GH��

9,���� HODERUDU� UHODWyULR� GH� DYDOLDomR� GRV� LQGLFDGRUHV� GH� VD~GH� GR� 3URJUDPD� 6D~GH� GD� )DPtOLD�
SDFWXDGRV�FRP�R�0LQLVWpULR�GD�6D~GH��

9,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9,,,����SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������$R�1~FOHR�GH�6LVWHPDWL]DomR�GDV�,QIRUPDo}HV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�$FRPSDQKDPHQWR�H�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR��FRPSHWH��
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,���� HODERUDU�FRQVROLGDGR�HVWDWtVWLFR�PHQVDO� UHIHUHQWH�j�H[HFXomR�GDV�Do}HV�GDV�XQLGDGHV�GH�VD~GH�
GR�3URJUDPD�6D~GH�GD�)DPtOLD��

,,���� OLPHQWDU��PHQVDOPHQWH��R�EDQFR�GH�GDGRV�GR�6LVWHPD�GH�,QIRUPDomR�GD�$WHQomR�%iVLFD�±�6,$%��
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�
j�*HUrQFLD�GH�$FRPSDQKDPHQWR�H�$YDOLDomR�GH�5HVXOWDGRV�H�,PSDFWR��FRPSHWH��
,���� GHILQLU�LQVWUXPHQWRV�SDUD�DFRPSDQKDU�R�LPSDFWR�GDV�Do}HV�GH�VD~GH��
,,���� DFRPSDQKDU�� FRQWURODU�� DYDOLDU� H� LQIRUPDU� RV� UHVXOWDGRV� H� R� LPSDFWR� GR� 3URJUDPD� 6D~GH� GD�

)DPtOLD��SRU�LQWHUPpGLR�GR�VLVWHPD�GH�LQIRUPDomR��
,,,���� HODERUDU� SODQLOKD� GRV� LQGLFDGRUHV� GR� 3URJUDPD� 6D~GH� GD� )DPtOLD� SDUD� DYDOLDomR� GD� DWHQomR�

EiVLFD�MXQWR�DR�0LQLVWpULR�GD�6D~GH��
,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW�� ����¬�*HUrQFLD�GH�6XSHUYLVmR�GD�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD�� XQLGDGH�RUJkQLFD�GH�GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� SODQHMDU�� RUJDQL]DU�� FRQWURODU� H� DYDOLDU� DV� Do}HV� WpFQLFDV� SHUWLQHQWHV� jV� XQLGDGHV� GH� VD~GH� GR�

3URJUDPD�6D~GH�GD�)DPtOLD�DIHULQGR�D�UHJXODULGDGH��HILFLrQFLD�H�HILFiFLD��
,,,���� DFRPSDQKDU��DYDOLDU�H�ILVFDOL]DU�RV�VHUYLoRV�GH�VD~GH�SUHVWDGRV�j�SRSXODomR�SHODV�XQLGDGHV�GH�

VD~GH�GR�3URJUDPD�6D~GH�GD�)DPtOLD��
,9���� HVWDEHOHFHU� GLUHWUL]HV� TXDQWR� j� LPSODQWDomR� GDV� XQLGDGHV� GH� VD~GH� GR� 3URJUDPD� 6D~GH� GD�

)DPtOLD��
9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR���
9,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������$R�1~FOHR�GH�6XSHUYLVmR�GDV�$o}HV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�6XSHUYLVmR�GD�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� PRQLWRUDU� DV� Do}HV� GH� VD~GH� GHVHQYROYLGDV� SHODV� XQLGDGHV� GH� VD~GH� GR� 3URJUDPD� 6D~GH� GD�

)DPtOLD�SRU�PHLR�GH�DFRPSDQKDPHQWR�VLVWHPiWLFR�H�DYDOLDomR�SHULyGLFD��
,,���� DUWLFXODU�R�VLVWHPD�GH�UHIHUrQFLD�H�FRQWUD�UHIHUrQFLD��EHP�FRPR�SDUWLFLSDU�QD�UHRUJDQL]DomR�GRV�

PpWRGRV�H�GDV�URWLQDV�GH�WUDEDOKR��
,,,���� IXQGDPHQWDU� R� SURFHVVR� GH� RUJDQL]DomR� H� SUiWLFD� GRV� VHUYLoRV� GH� VD~GH� GD� IDPtOLD�QR�TXH� VH�

UHIHUH�DR�WUDEDOKR�HP�HTXLSH��j�LQWHUVHWRULDOLGDGH�H�j�UHRUJDQL]DomR�GR�SURFHVVR�GH�WUDEDOKR��
,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW������$R�1~FOHR�GH�6XSHUYLVmR�GRV�,QGLFDGRUHV�GR�3URJUDPD�6D~GH�GD�)DPtOLD��XQLGDGH�RUJkQLFD�GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�6XSHUYLVmR�GD�(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� WUDoDU�R�GLDJQyVWLFR�HSLGHPLROyJLFR�GDV�SRSXODo}HV�DWHQGLGDV�SHODV�HTXLSHV�GR�3URJUDPD�6D~GH�

GD�)DPtOLD��WHQGR�FRPR�EDVH�RV�LQGLFDGRUHV�GH�VD~GH�HVWDEHOHFLGRV�SHOR�0LQLVWpULR�GD�6D~GH��
,,���� PRQLWRUDU� R� DOFDQFH� GDV�PHWDV�SDFWXDGDV�SHOR�0LQLVWpULR�GD�6D~GH� H�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��LPSOHPHQWDQGR�DV�Do}HV�QHFHVViULDV�SDUD�D�PHOKRULD�GD�TXDOLGDGH�GH�YLGD��
,,,���� DFRPSDQKDU�D�RIHUWD�GH�Do}HV�GH�SURPRomR��SURWHomR�H�UHDELOLWDomR�HIHWLYDQGR�RV�SULQFtSLRV�GH�

XQLYHUVDOLGDGH��LQWHJUDOLGDGH�H�HT�LGDGH�GR�6LVWHPD�ÒQLFR�GH�6D~GH��
,9���� DIHULU��SRU�PHLR�GH�LQVWUXPHQWRV�DGHTXDGRV��R�LPSDFWR�GDV�Do}HV�GHVHQYROYLGDV�SHODV�XQLGDGHV�

GH�VD~GH�GR�3URJUDPD�6D~GH�GD�)DPtOLD�QRV�LQGLFDGRUHV�GH�VD~GH��
9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9,���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

$UW������¬�*HUrQFLD�7pFQLFR�$GPLQLVWUDWLYD��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�
(VWUDWpJLD�GH�6D~GH�GD�)DPtOLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU�� FRQWURODU� H� DYDOLDU� R� GHVHPSHQKR� WpFQLFR�RSHUDFLRQDO� H� DV� Do}HV� DGPLQLVWUDWLYDV�

SHUWLQHQWHV�DR�3URJUDPD�6D~GH�GD�)DPtOLD��
,,,���� GHILQLU� IRUPDV� GH� FRRSHUDomR� WpFQLFD� FRP� RXWURV� yUJmRV� JRYHUQDPHQWDLV� SDUD� R�

DSHUIHLoRDPHQWR�GD�FDSDFLGDGH�JHUHQFLDO�H�RSHUDWLYD�GDV�XQLGDGHV�GH�VD~GH�GR�3URJUDPD�6D~GH�
GD�)DPtOLD��

,9���� FRQWURODU� H� DYDOLDU� D� H[HFXomR� GDV� Do}HV� DGPLQLVWUDWLYDV� SHUWLQHQWHV� DR� 3URJUDPD� 6D~GH� GD�
)DPtOLD��

9���� RULHQWDU�H�FRRUGHQDU�D�GLYXOJDomR�GRV�UHVXOWDGRV�H�DYDQoRV�GR�3URJUDPD�6D~GH�GD�)DPtOLD��
9,���� DUWLFXODU� FRP�RV� GLUHWRUHV� UHJLRQDLV� GH� VD~GH�� JHUHQWHV� GRV� FHQWURV� GH� VD~GH� H� FRRUGHQDGRUHV�

WpFQLFRV�GR�3URJUDPD�6D~GH�GD�)DPtOLD��YLVDQGR�D� LQWHJUDomR�GDV�Do}HV�EiVLFDV�FRP�DV�Do}HV�
GRV�QtYHLV�VHFXQGiULR�H�WHUFLiULR��

9,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9,,,����SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW�� ���� $R� 1~FOHR� GH� 0RQLWRUDPHQWR� GDV� $o}HV� (VWUDWpJLFDV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�7pFQLFR�$GPLQLVWUDWLYD��FRPSHWH��
,���� RUJDQL]DU��HODERUDU��DGRWDU�H�FRQWURODU�DV�Do}HV�DGPLQLVWUDWLYDV�SHUWLQHQWHV�DR�3URJUDPD�6D~GH�

GD�)DPtOLD��
,,���� DFRPSDQKDU�H�DYDOLDU�D�SUHVWDomR�GH� VHUYLoRV�DVVLVWHQFLDLV�GR�3URJUDPD�6D~GH�GD�)DPtOLD�HP�

VHXV�DVSHFWRV�TXDOLWDWLYRV�H�TXDQWLWDWLYRV��
,,,���� UHDOL]DU�HVWXGRV�SDUD�R�DSHUIHLoRDPHQWR�GRV�LQVWUXPHQWRV�GH�FROHWD�GH�GDGRV�H�LQIRUPDo}HV��
,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW�� ���� $R� 1~FOHR� GH� $o}HV� ,QWHJUDGDV� H� &RRSHUDomR� 7pFQLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�7pFQLFR�$GPLQLVWUDWLYD��FRPSHWH��
,���� SURSRU�HVWUDWpJLDV�GH�GLYXOJDomR�GRV�UHVXOWDGRV�H�DYDQoRV�GR�3URJUDPD�6D~GH�GD�)DPtOLD��SRU�

LQWHUPpGLR�GRV�PHLRV�GH�FRPXQLFDomR��
,,���� SUHVWDU� FRRSHUDomR� WpFQLFD� jV�GHPDLV�JHUrQFLDV�H�Q~FOHRV�GD�'LUHWRULD�GH�(VWUDWpJLD�6D~GH�GD�

)DPtOLD�SDUD�D�XWLOL]DomR�GH�LQVWUXPHQWRV�GH�FROHWD�GH�GDGRV�H�LQIRUPDo}HV��
,,,���� SURFHGHU� j� DYDOLDomR�GR�GHVHPSHQKR� WpFQLFR�RSHUDFLRQDO� GDV�XQLGDGHV�GH� VD~GH�GR�3URJUDPD�

6D~GH�GD�)DPtOLD��
,9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��

�
$UW�� ���� ¬� 'LUHWRULD� GH� 3URFHGLPHQWRV� GH� $OWD� &RPSOH[LGDGH�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH��FRPSHWH��
,���� RUJDQL]DU�H�FRRUGHQDU�D�SUHVWDomR�GH�VHUYLoRV�FODVVLILFDGRV�FRPR�GH�DOWD�FRPSOH[LGDGH��H�
,,���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ���� ¬� *HUrQFLD� GH� 7UDWDPHQWR� )RUD� GR� 'RPLFtOLR�� XQLGDGH� RUJkQLFD� GH� GLUHomR� H� H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� IRUPDOL]DU� H� DYDOLDU�� MXQWR� j� iUHD� WpFQLFD�� RV� SHGLGRV� GH� 7UDWDPHQWR� )RUD� GR� 'RPLFtOLR� GH�

XVXiULRV�UHVLGHQWHV�QR�'LVWULWR�)HGHUDO��
,,���� IRUPDOL]DU� H� DYDOLDU�� HP� FRQMXQWR� FRP� D� iUHD� WpFQLFD�� RV� SHGLGRV� GH� 7UDWDPHQWR� )RUD� GR�

'RPLFtOLR� GRV� XVXiULRV� UHVLGHQWHV� IRUD� GR� 'LVWULWR� )HGHUDO� H� YHULILFDU� D� SRVVLELOLGDGH� GH�
DWHQGLPHQWR�QD�UHGH�S~EOLFD�GR�'LVWULWR�)HGHUDO��

,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR���
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
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$UW�� ���� ¬�*HUrQFLD� GH� ÏUWHVHV� H� 3UyWHVHV�� XQLGDGH� RUJkQLFD� GH� GLUHomR� H� H[HFXomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� IRUPDOL]DU� H� DYDOLDU�� MXQWR� j� iUHD� WpFQLFD�� RV� SHGLGRV� GH� ÏUWHVHV� H� 3UyWHVHV� GRV� XVXiULRV�

UHVLGHQWHV�QR�'LVWULWR�)HGHUDO��
,,���� IRUPDOL]DU��DFRPSDQKDU�H�VXEVLGLDU�D�DTXLVLomR�H�GLVWULEXLomR�GH�ÏUWHVHV�H�3UyWHVHV���
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� *HUrQFLD� GH� $SRLR� GH� $OWD� &RPSOH[LGDGH�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� LPSODQWDU��LPSOHPHQWDU�H�H[HFXWDU�DV�SROtWLFDV�GH�VD~GH��FRPSDWLELOL]DQGR�DV�FRP�DV�GLUHWUL]HV�

GR�0LQLVWpULR�GD�6D~GH��
,,,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 7HUDSLD� 5HQDO� 6XEVWLWXWLYD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�$SRLR�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� IRUPDOL]DU� H� HQFDPLQKDU� SDUD� DVVLVWrQFLD� RV� XVXiULRV� TXH� QHFHVVLWDP�GRV� VHUYLoRV� GH�7HUDSLD�

5HQDO�6XEVWLWXWLYD��
,,���� DYDOLDU�H�DFRPSDQKDU�RV�XVXiULRV�TXH�XWLOL]DP�RV�VHUYLoRV�GH�7HUDSLD�5HQDO�6XEVWLWXWLYD��
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�$XWRUL]DomR�GH�3URFHGLPHQWRV�GH�$OWR�&XVWR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�$SRLR�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� IRUPDOL]DU�� H[HFXWDU� H� DYDOLDU� DV� VROLFLWDo}HV� GH� SURFHGLPHQWRV� GH� DOWD� FRPSOH[LGDGH��

FRPSDWLELOL]DQGR�DV�FRP�DV�QRUPDV�H�GLUHWUL]HV�SUHFRQL]DGDV�SHOR�0LQLVWpULR�GD�6D~GH��
,,���� DQDOLVDU�H�SURPRYHU�D�HPLVVmR�GH�$XWRUL]DomR�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH���
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR���
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�*HUrQFLD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� *HUrQFLD� GH� &DGDVWUDPHQWR� GH� 3URGXWRV�� XQLGDGH� RUJkQLFD� GH� GLUHomR� H� H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH��FRPSHWH��
,���� LPSODQWDU��LPSOHPHQWDU�H�H[HFXWDU�DV�SROtWLFDV�GH�VD~GH�UHIHUHQWHV�D�PHGLFDPHQWRV�H[FHSFLRQDLV�

H�HVSHFtILFRV�FRPSDWLELOL]DQGR�DV�FRP�DV�GLUHWUL]HV�GR�0LQLVWpULR�GD�6D~GH��
,,���� IRUPDOL]DU�H�DYDOLDU��MXQWR�j�iUHD�WpFQLFD��RV�SHGLGRV�GH�PHGLFDPHQWRV�H�SURGXWRV��
,,,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��
,9���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� 'LUHWRULD� GH� 6D~GH� GR� 7UDEDOKDGRU�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�$WHQomR�j�6D~GH��FRPSHWH��
,���� RUJDQL]DU�H�FRRUGHQDU�RV�VHUYLoRV�GH�VHJXUDQoD��KLJLHQH�H�PHGLFLQD�GR�WUDEDOKR��YROWDGRV�SDUD�R�

DWHQGLPHQWR�GR�WUDEDOKDGRU��
,,���� RUJDQL]DU��FRRUGHQDU�H�DYDOLDU�DV�DWLYLGDGHV�GRV�VHUYLoRV�PpGLFR�H�RGRQWROyJLFR��HP�HVSHFLDO�RV�

YROWDGRV�SDUD�D�VD~GH�GR�WUDEDOKDGRU��
,,,���� RUJDQL]DU�� FRRUGHQDU� H� DYDOLDU� DV� DWLYLGDGHV�GH�SURPRomR�� SUHYHQomR� H�H[HFXomR�GRV� VHUYLoRV�

YROWDGRV�SDUD�D�YLJLOkQFLD�H�DWHQomR�j�VD~GH�GR�WUDEDOKDGRU��H�
,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ���� ¬� *HUrQFLD� GH� 0HGLFLQD� ,QWHUQD�� XQLGDGH� RUJkQLFD� GH� GLUHomR� H� H[HFXomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�6D~GH�GR�7UDEDOKDGRU��FRPSHWH���
,���� FRRUGHQDU��VXSHUYLVLRQDU��DYDOLDU�H�H[HFXWDU�R�DWHQGLPHQWR�PpGLFR�DPEXODWRULDO�H�RGRQWROyJLFR�

SUHVWDGR�DRV�XVXiULRV��
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,,���� SODQHMDU��LPSODQWDU��LPSOHPHQWDU��FRRUGHQDU�H�DYDOLDU�RV�SURJUDPDV�GH�VD~GH��
,,,���� HODERUDU��FRRUGHQDU��H[HFXWDU�H�DYDOLDU�R�VHUYLoR�GH�SUyWHVH�GHQWiULD��
,9���� FRRUGHQDU�� VXSHUYLVLRQDU�� FRQWURODU� H� DYDOLDU� DV� DWLYLGDGHV� GH� SURPRomR�� SUHYHQomR� H�

UHFXSHUDomR�GD�VD~GH�RFXSDFLRQDO�UHIHUHQWHV�j�DVVLVWrQFLD�GH�HQIHUPDJHP��
9���� DWXDU�HP�FRQMXQWR�FRP�RXWUDV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�YLVDQGR�R�

DSULPRUDPHQWR� WpFQLFR�FLHQWtILFR��EHP�FRPR�R� WUHLQDPHQWR�H�D�FDSDFLWDomR�GH�SHVVRDO�QD�VXD�
iUHD�GH�DWXDomR��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�9LJLOkQFLD�j�6D~GH�GR�7UDEDOKDGRU��XQLGDGH�RUJkQLFD�GH�GLUHomR�H�H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�6D~GH�GR�7UDEDOKDGRU��FRPSHWH���
,���� SUHVWDU� DWHQGLPHQWR� PpGLFR�� DYDOLDU�� DFRPSDQKDU� H� DGRWDU� SURFHGLPHQWRV� SURSHGrXWLFRV� H�

WHUDSrXWLFRV� GRV� DFLGHQWDGRV� GR� WUDEDOKR� H� SRUWDGRUHV� GH� GRHQoDV� RFXSDFLRQDLV�� EHP� FRPR�
SUHHQFKHU�D�&RPXQLFDomR�GH�$FLGHQWHV�GH�7UDEDOKR��

,,���� HODERUDU�QRUPDV��SODQHMDU��FRRUGHQDU��VXSHUYLVLRQDU��H[HFXWDU�H�DYDOLDU�RV�SURJUDPDV�HGXFDWLYRV�
H�SUHYHQWLYRV�GH�DFLGHQWHV�HP�VHUYLoR�H�GRHQoDV�RFXSDFLRQDLV��

,,,���� UHDOL]DU�� GLULJLU� H� FRRUGHQDU� D� H[HFXomR� GH� SURPRomR� GH� HYHQWRV� VREUH� VHJXUDQoD� H� VD~GH� QR�
WUDEDOKR��EHP�FRPR�FXUVRV�GH�FRQVFLHQWL]DomR�SDUD�R�WUDEDOKR��

,9���� SDUWLFLSDU� HP� FRQMXQWR� FRP� RXWUDV� XQLGDGHV� RUJkQLFDV� GD� 6HFUHWDULD� GH�(VWDGR� GH� 6D~GH� QDV�
YLVWRULDV�GH�LQYHVWLJDomR�HSLGHPLROyJLFD�H�SHUtFLDV�QD�iUHD�GH�VD~GH�GR�WUDEDOKDGRU��

9���� SDUWLFLSDU�MXQWR�FRP�RXWUDV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�HP�SURMHWRV�GH�
SHVTXLVD� FLHQWtILFD�� DSULPRUDPHQWR� WpFQLFR� H� FDSDFLWDomR� GH� SHVVRDO� QD� iUHD� GH� VD~GH�
RFXSDFLRQDO��

9,���� SUHVWDU� DVVHVVRUDPHQWR� WpFQLFR� jV� LQVWkQFLDV� VXSHULRUHV� H� RUJDQL]DU� H� PDQWHU� VLVWHPD� GH�
LQIRUPDomR�H�EDQFR�GH�GDGRV�UHODWLYRV�D�DFLGHQWHV�GR�WUDEDOKR��H�

9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
�
�

&$3Ë78/2�,,�
�

'$�(;(&8d2�6(725,$/�'$6�$7,9,'$'(6�'(�3/$1(-$0(172��
(�$'0,1,675$d2�*(5$/�

�
�
$UW�� ���� ¬� 6XEVHFUHWDULD� GH� 3ODQHMDPHQWR� H� 3ROtWLFDV� GH� 6D~GH�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
FRRUGHQDomR�H�VXSHUYLVmR��VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� FRRUGHQDU�D�HODERUDomR�H�R�DFRPSDQKDPHQWR�GRV�SODQRV��SURJUDPDV�H�SURMHWRV�GD�iUHD�GH�VD~GH�

GR�*RYHUQR�GR�'LVWULWR�)HGHUDO��
,,���� FRRUGHQDU�D�HODERUDomR�H�R�DFRPSDQKDPHQWR�GRV�RUoDPHQWRV�DQXDO�H�SOXULDQXDO�GD�6HFUHWDULD�

GH�(VWDGR�GH�6D~GH��EHP�FRPR�GH�VXDV�UHIRUPXODo}HV��
,,,���� GHVHQYROYHU� H� LPSODQWDU� QRUPDV� H� SURFHGLPHQWRV� D� VHUHP� DGRWDGRV� SRU� WRGDV� DV� iUHDV� GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� UHDOL]DU� R� DFRPSDQKDPHQWR�� FRQWUROH� H� DYDOLDomR� GRV� VHUYLoRV� GH� VD~GH� SUHVWDGRV� SHODV�

XQLGDGHV�GH�VD~GH�S~EOLFDV�H�FUHGHQFLDGDV��
9���� FRRUGHQDU�D�RSHUDomR�GRV�VLVWHPDV�GH�SURFHVVDPHQWR�GH�GDGRV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

H�
9,���� H[HUFHU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
$UW�� ���� ¬�'LUHWRULD� GH� 3ODQHMDPHQWR�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 6XEVHFUHWDULD� GH�
3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH��FRPSHWH��
,���� HODERUDU� H� DFRPSDQKDU� D� LPSODQWDomR� GRV� SODQRV�� SURJUDPDV� H� SURMHWRV� GD� iUHD� GH� VD~GH� GR�

*RYHUQR�GR�'LVWULWR�)HGHUDO��
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,,���� HODERUDU�H�DFRPSDQKDU�D�H[HFXomR�GRV�RUoDPHQWRV�DQXDO�H�SOXULDQXDO�GD�6HFUHWDULD�GH�(VWDGR�GH�
6D~GH��EHP�FRPR�VXDV�UHIRUPXODo}HV��

,,,���� IRUPXODU�QRUPDV�H�SURFHGLPHQWRV�D�VHUHP�DGRWDGRV�SHORV�VHWRUHV�RSHUDFLRQDLV�GD�6HFUHWDULD�GH�
(VWDGR�GH�6D~GH��UHVSRQVDELOL]DQGR�VH�SRU�VXD�LPSODQWDomR�H�PDQXWHQomR��H�

,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD���
�
$UW�� ���� ¬� *HUrQFLD� GH� 'HVHQYROYLPHQWR� GH� 3ROtWLFDV� GH� 6D~GH�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�3ODQHMDPHQWR��FRPSHWH����
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� LQWHJUDU�VH�FRP�DV�GHPDLV�XQLGDGHV�RUJkQLFDV�FRP�R�REMHWLYR�GH�DJLOL]DU�H�RULHQWDU�TXDQWR�DRV�

SURJUDPDV��SURMHWRV�H�QRUPDV�HP�HVWXGR�H�HP�H[HFXomR��
,,,���� HODERUDU��DWXDOL]DU�H�GLVWULEXLU�SDUD�DV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�RV�

5HJLPHQWRV�,QWHUQRV��0DQXDLV�GH�3URFHGLPHQWRV�H�GHPDLV�QRUPDV��
,9���� PDQWHU� DUTXLYDGRV� H� FRQVHUYDGRV� DWRV� H� GRFXPHQWRV�� FRP�REMHWLYR� GH� VXEVLGLDU� H� RULHQWDU� DV�

GHPDLV�XQLGDGHV�RUJkQLFDV��EHP�FRPR�SUHVHUYDU�D�PHPyULD�GD�,QVWLWXLomR��
9���� FDWDORJDU��DQDOLVDU�H�VXEVLGLDU�D�LQWHUSUHWDomR�GD�OHJLVODomR�UHIHUHQWH�DR�6LVWHPD�ÒQLFR�GH�6D~GH�

H�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
9,���� SURSRU�SURJUDPD�GH�WUHLQDPHQWR�H�FDSDFLWDomR�GRV�VHUYLGRUHV�GD�JHUrQFLD��HP�FRQMXQWR�FRP�D�

iUHD�WpFQLFD�HVSHFtILFD��
9,,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�3URJUDPDV�H�3URMHWRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�'HVHQYROYLPHQWR�GH�3ROtWLFDV�GH�6D~GH��FRPSHWH��
,���� FRRUGHQDU�H�GHVHQYROYHU�D�HODERUDomR�GRV�SODQRV��SURJUDPDV�H�SURMHWRV�GH�VD~GH��QR�kPELWR�GR�

'LVWULWR�)HGHUDO��HP�FRQMXQWR�FRP�DV�XQLGDGHV�WpFQLFDV�H�DGPLQLVWUDWLYDV��
,,���� HODERUDU�R�SODQHMDPHQWR�HVWUDWpJLFR��FRP�SURMHomR�T�LQT�HQDO��UHIHUHQWH�j�GHPDQGD�H�RIHUWD�GRV�

VHUYLoRV�GH�VD~GH��
,,,���� FRQVROLGDU� RV� UHODWyULRV� GDV� XQLGDGHV� GH� VD~GH� H� HODERUDU� R� UHODWyULR� DQXDO� H� RV� GHPDLV�

GHWHUPLQDGRV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� LQWHJUDU�VH�FRP�RV�GHPDLV�Q~FOHRV�FRP�REMHWLYR�GH�DJLOL]DU�H�FRQWULEXLU�FRP�R�GHVHQYROYLPHQWR�

H�DSULPRUDPHQWR�GDV�DWLYLGDGHV�VRE�VXD�UHVSRQVDELOLGDGH��
9���� UHFHEHU�H�PDQWHU�HP�VHXV�DUTXLYRV�FySLDV�GRV�SURJUDPDV�H�SURMHWRV�GD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 1RUPDV� H� 3URFHGLPHQWRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�'HVHQYROYLPHQWR�GH�3ROtWLFDV�GH�6D~GH��FRPSHWH��
,���� RULHQWDU�H�FRQWURODU�R�FXPSULPHQWR�GDV�QRUPDV�VREUH�HODERUDomR�GH�PRGHORV�H�IRUPXOiULRV�GDV�

DWLYLGDGHV�ILQV�H�PHLR��EHP�FRPR�GLYXOJDU�H�LPSODQWDU�QRYRV�PRGHORV��
,,���� HODERUDU�� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV�� RV� PDQXDLV� GH� LQIRUPDomR� GDV�

DWLYLGDGHV�ILQV�H�PHLR��EHP�FRPR�R�OD\�RXW�GH�IRUPXOiULRV��
,,,���� SDUWLFLSDU�� FRP� D� 'LUHWRULD� GH� *HVWmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR�� QD� GHILQLomR� H�

GHVHQYROYLPHQWR�GH�SURMHWRV�GH�VLVWHPDV��
,9���� UHODFLRQDU�VH�FRP�R�1~FOHR�GH�3URGXomR�*UiILFD�GD�'LUHWRULD�GH�$SRLR�/RJtVWLFR�H�0DWHULDO�H�

FRP�R�1~FOHR�GH�'RFXPHQWDomR�H�,QIRUPDomR�GD�'LUHWRULD�GH�&RQWUROH�H�$YDOLDomR�GH�6HUYLoRV�
GH�6D~GH�QD�FRQIHFomR�GH�IRUPXOiULRV��

9���� DFRPSDQKDU� R� FRQWUROH� GRV� HVWRTXHV� GH� IRUPXOiULRV�� EHP� FRPR� GD� VXD� GLVWULEXLomR� SHODV�
XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9,���� DFRPSDQKDU� D� SXEOLFDomR� GH� PDWpULDV� GH� LQWHUHVVH� GR� 6LVWHPD� ÒQLFR� GH� 6D~GH� QRV� 'LiULRV�
2ILFLDLV�GD�8QLmR�H�GR�'LVWULWR�)HGHUDO��

9,,���� FRRUGHQDU��SODQHMDU��DFRPSDQKDU�H�DYDOLDU�SURSRVWDV�GH�UHHVWUXWXUDomR�GH�VHUYLoRV�H�HODERUDomR�
GH� HVWDWXWRV�� UHJLPHQWRV� H� PDQXDLV� GDV� HVWUXWXUDV� FRPSRQHQWHV� GD� 6HFUHWDULD� GH� (VWDGR� GH�
6D~GH��
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9,,,����HODERUDU�� FRQWURODU� H� DFRPSDQKDU� PDWpULDV� GH� LQWHUHVVH� GD� 6XEVHFUHWDULD� GH� 3ODQHMDPHQWR� H�
3ROtWLFDV�GH�6D~GH�D�VHUHP�SXEOLFDGDV�QR�'LiULR�2ILFLDO�GR�'LVWULWR�)HGHUDO��H�

,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�2UoDPHQWR��&RQWUDWRV�H�&RQYrQLRV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�
'LUHWRULD�GH�3ODQHMDPHQWR��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� SDUWLFLSDU�GR�SURFHVVR�GH�HODERUDomR�H�UHYLVmR�GR�3ODQR�3OXULDQXDO��
,,,���� RULHQWDU�H�FRRUGHQDU�D�HODERUDomR�GDV�SURSRVWDV�RUoDPHQWiULDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�

H�VXDV�XQLGDGHV�YLQFXODGDV��
,9���� FRRUGHQDU�� DFRPSDQKDU�� FRQWURODU� H� DYDOLDU� H� H[HFXomR� ItVLFR�ILQDQFHLUD� GD� SURJUDPDomR�

RUoDPHQWiULD�H�GRV�SODQRV�H�SURMHWRV�GH�VD~GH��
9���� FRRUGHQDU�� DFRPSDQKDU�� FRQWURODU� H� DYDOLDU� D� HODERUDomR� H� H[HFXomR� GH� DFRUGRV�� FRQYrQLRV� H�

FRQWUDWRV��
9,���� SURSRU�SURJUDPD�GH�WUHLQDPHQWR�H�FDSDFLWDomR�GRV�VHUYLGRUHV�GD�JHUrQFLD��HP�FRQMXQWR�FRP�D�

iUHD�WpFQLFD�HVSHFtILFD��
9,,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� 3URJUDPDomR� 2UoDPHQWiULD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�2UoDPHQWR��&RQWUDWRV�H�&RQYrQLRV��FRPSHWH��
,���� FRPSDWLELOL]DU�D�SURJUDPDomR�RUoDPHQWiULD�GDV�XQLGDGHV�GR�6LVWHPD�ÒQLFR�GH�6D~GH�±�686�')�

FRP�DV�GLUHWUL]HV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� HODERUDU� H� FRQWURODU� RV� SUHFDWyULRV�� R� XVR� GH� IRUPXOiULRV� H� FROHWD� GH� GDGRV� SDUD� ILQV� GH�

HODERUDomR�GD�SURJUDPDomR�RUoDPHQWiULD��
,,,���� FRQWURODU�H�DYDOLDU�D�H[HFXomR�GRV�SURJUDPDV�H�SURMHWRV�RUoDPHQWiULRV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� &RQWUDWRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
2UoDPHQWR��&RQWUDWRV�H�&RQYrQLRV��FRPSHWH��
,���� HODERUDU� H� FRQIHULU� PLQXWDV� GH� FRQWUDWRV�� DFRUGRV� H� LQVWUXPHQWRV� TXH� JHUHP� REULJDo}HV� RX�

GLUHLWRV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� RULHQWDU�RV� UHVSRQViYHLV�SHOR�FRQWUROH�H�H[HFXomR�GH�FRQWUDWRV��DFRUGRV�H�RXWURV� LQVWUXPHQWRV�

TXH�JHUHP�REULJDo}HV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� GLULPLU�G~YLGDV�TXDQWR�j�DSOLFDomR�GH�FRQWUDWRV�H�DFRUGRV��
,9���� HQFDPLQKDU�RV�FRQWUDWRV��DFRUGRV�H�LQVWUXPHQWRV�SDUD�D�SXEOLFDomR��
9���� HQFDPLQKDU�FySLDV�GRV�FRQWUDWRV�DRV�yUJmRV�GH�FRQWUROH�H�ILVFDOL]DomR��REVHUYDQGR�D�OHJLVODomR�

SHUWLQHQWH��
9,���� UHJLVWUDU��FODVVLILFDU�H�DUTXLYDU�FRQWUDWRV��DFRUGRV�H�RXWURV�LQVWUXPHQWRV��FRQWURODQGR�D�YLJrQFLD�

H�DJLOL]DQGR�RV�FRP�DQWHFHGrQFLD��FRQIRUPH�DV�QRUPDV�HVWDEHOHFLGDV��
9,,���� ]HODU�SHOR�ILHO�FXPSULPHQWR�GH�FRQWUDWRV�H�DFRUGRV��H�
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� &RQYrQLRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
2UoDPHQWR��&RQWUDWRV�H�&RQYrQLRV��FRPSHWH��
,���� HODERUDU� H� FRQIHULU�PLQXWDV� GH� FRQYrQLRV� H� LQVWUXPHQWRV� TXH� JHUHP� REULJDo}HV� RX� GLUHLWRV� j�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� RULHQWDU� RV� UHVSRQViYHLV� SHOR� FRQWUROH� H� H[HFXomR� GH� FRQYrQLRV� H� RXWURV� LQVWUXPHQWRV� TXH�

JHUHP�REULJDo}HV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� H[DPLQDU�PLQXWDV�GH�LQVWUXPHQWRV�MXUtGLFRV�GH�FRQYrQLRV��
,9���� GLULPLU�G~YLGDV�TXDQWR�j�DSOLFDomR�GH�FRQYrQLRV��
9���� HQFDPLQKDU�RV�FRQYrQLRV�H�LQVWUXPHQWRV�SDUD�D�SXEOLFDomR��
9,���� HQFDPLQKDU�FySLDV�GH�FRQYrQLRV�DRV�yUJmRV�GH�FRQWUROH�H�ILVFDOL]DomR��REVHUYDQGR�D�OHJLVODomR�

SHUWLQHQWH��
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9,,���� UHJLVWUDU�� FODVVLILFDU� H� DUTXLYDU� FRQYrQLRV� H� RXWURV� LQVWUXPHQWRV�� FRQWURODQGR� D� YLJrQFLD� H�
DJLOL]DQGR�RV�FRP�DQWHFHGrQFLD��FRQIRUPH�DV�QRUPDV�HVWDEHOHFLGDV��

9,,,����]HODU�SHOR�ILHO�FXPSULPHQWR�GRV�FRQYrQLRV��H�
,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� ¬� 'LUHWRULD� GH� &RQWUROH� H� $YDOLDomR� GH� 6HUYLoRV� GH� 6D~GH�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�6XEVHFUHWDULD�GH�3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH��FRPSHWH��
,���� GHVHQYROYHU�� HP� FRQMXQWR� FRP� D� 'LUHWRULD� GH� 3ODQHMDPHQWR�� QRUPDV� H� SURFHGLPHQWRV�

SHUWLQHQWHV� D� SUHVWDomR�GH� VHUYLoRV�GH� VD~GH�� GH� DFRUGR� FRP�RV� FULWpULRV� HVWDEHOHFLGRV�SDUD�R�
6LVWHPD�ÒQLFR�GH�6D~GH��

,,���� HIHWXDU�R�FDGDVWUDPHQWR�GRV�SUHVWDGRUHV�GH�VHUYLoRV�GH�VD~GH�QR�'LVWULWR�)HGHUDO��
,,,���� DFRPSDQKDU�� FRQWURODU� H� DYDOLDU� RV� VHUYLoRV� GH� VD~GH� SUHVWDGRV� SHODV� XQLGDGHV� S~EOLFDV� H�

SULYDGDV�GR�'LVWULWR�)HGHUDO�FDGDVWUDGDV�SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ���� ¬� *HUrQFLD� GH� 5HJXODomR� H� &RQWUROH� GH� 6HUYLoRV� GH� 6D~GH�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�&RQWUROH�H�$YDOLDomR�GH�6HUYLoRV�GH�6D~GH��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU�� DFRPSDQKDU� H� DYDOLDU� DV� DWLYLGDGHV� GDV� XQLGDGHV� GH� VD~GH� LQWHJUDQWHV� GR� 6LVWHPD�

ÒQLFR�GH�6D~GH�±�686�')�H�GD�UHGH�FRQYHQLDGD�FRP�D�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� SODQHMDU�� QRUPDWL]DU�� FRRUGHQDU�� VXSHUYLVLRQDU� H� DYDOLDU� DV� DWLYLGDGHV�GH� UHJXODomR�� FRQWUROH� H�

DYDOLDomR�QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� SURSRU�SURJUDPD�GH�WUHLQDPHQWR�H�FDSDFLWDomR�GRV�VHUYLGRUHV�TXH�DWXDP�QD�iUHD�GH�UHJXODomR��

FRQWUROH�H�DYDOLDomR��HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD��
9���� WHVWDU�� SURSRU� H� GLYXOJDU� QRYDV� WHFQRORJLDV� H� SDGURQL]Do}HV� SDUD� DV� DWLYLGDGHV� GH� VXD�

FRPSHWrQFLD��
9,���� SUHVWDU�DVVHVVRUDPHQWR�j�'LUHWRULD�H�H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV�����
�
$UW�� ���� $R� 1~FOHR� GH� &RQWUROH� GH� 6LVWHPDV� GH� ,QIRUPDomR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�5HJXODomR�H�&RQWUROH�GH�6HUYLoRV�GH�6D~GH��FRPSHWH��
,���� SODQHMDU��DFRPSDQKDU�H�DYDOLDU�DV�DWLYLGDGHV�GH�FRQWUROH�GRV�6LVWHPDV�GH�,QIRUPDomR�HP�6D~GH�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� SURPRYHU��DFRPSDQKDU�H�DVVHVVRUDU�RV�6LVWHPDV�GH�,QIRUPDomR�HP�6D~GH��GH�EDVH�QDFLRQDO��QDV�

XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� RULHQWDU�� FRQWURODU� H� FRRUGHQDU� R� DUPD]HQDPHQWR� GRV� GDGRV� H� LPDJHQV� GRV� VLVWHPDV� GH�

LQIRUPDomR�H�SURGXomR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��MXQWR�j�iUHD�WpFQLFD�HVSHFtILFD��
,9���� LPSOHPHQWDU�R�SURFHVVR�GH�LQWHJUDomR�GRV�6LVWHPDV�GH�,QIRUPDomR�HP�6D~GH�H�EDVHV�GH�GDGRV�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9���� HODERUDU�UHODWyULRV�PHQVDLV�GH�DWLYLGDGHV�H�DQiOLVHV�WpFQLFDV��
9,���� DFRPSDQKDU�R�UHSDVVH�GH�GDGRV�SDUD�R�0LQLVWpULR�GD�6D~GH��
9,,���� SURPRYHU�H�DFRPSDQKDU�D�GLVVHPLQDomR�H�DWXDOL]DomR�GDV�LQIRUPDo}HV�HP�VD~GH�QD�KRPH�SDJH�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
9,,,����SDUWLFLSDU� GD� LPSODQWDomR� H� LPSOHPHQWDomR� GRV�SURMHWRV�GH� FDSWXUD� DXWRPiWLFD�GH�GDGRV�SDUD�

GLVSRQLELOL]i�ORV�j�DQiOLVH�QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��
,;���� GHWHFWDU� QHFHVVLGDGHV�� SURSRU� H� DFRPSDQKDU� D� FDSDFLWDomR� GH� SURILVVLRQDLV� QD� iUHD� GH�

LQIRUPDomR�H�LQIRUPiWLFD�HP�VD~GH��HP�FRQMXQWR�FRP�iUHD�WpFQLFD�HVSHFtILFD��H�
;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV���
�
$UW������$R�1~FOHR�GH�5HJXODomR�GH�6HUYLoRV�GH�6D~GH��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�5HJXODomR�H�&RQWUROH�GH�6HUYLoRV�GH�6D~GH��FRPSHWH��
,���� SODQHMDU�D�UHJXODomR��FRQWURODU�H�DYDOLDU�DV�Do}HV�H�VHUYLoRV�GH�VD~GH��
,,���� DFRPSDQKDU�H�DYDOLDU�D�H[HFXomR�GH�SURJUDPDV�HVSHFtILFRV�GH�VD~GH�QR�'LVWULWR�)HGHUDO��
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,,,���� FRRUGHQDU�D�LPSODQWDomR�GR�SURFHVVR�GH�$FUHGLWDomR�+RVSLWDODU�H�GHVHQYROYHU�LQVWUXPHQWRV�GH�
DFRPSDQKDPHQWR�H�DYDOLDomR�GD�JHVWmR�GD�TXDOLGDGH�GRV�VHUYLoRV�DVVLVWHQFLDLV��

,9���� HODERUDU�SDUkPHWURV��LQGLFDGRUHV�JHUHQFLDLV�H�SDGU}HV�WpFQLFRV�GH�TXDOLGDGH�SDUD�RV�VHUYLoRV�GH�
VD~GH��

9���� HODERUDU�H�LQWHUSUHWDU�GDGRV�H�GLVSRQLELOL]DU�DQiOLVHV�SHUWLQHQWHV�j�6DOD�GH�6LWXDomR��,QGLFDGRUHV�
H�'DGRV�%iVLFRV�GH�6D~GH��,QGLFDGRUHV�GR�3LVR�GD�$WHQomR�%iVLFD��DQXiULR�HVWDWtVWLFR�H�RXWURV��

9,���� HODERUDU�UHODWyULRV�PHQVDLV�GH�DWLYLGDGHV�H�DQiOLVHV�WpFQLFDV�GLVSRQLELOL]DQGR�RV�QD�KRPH�SDJH�
GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9,,���� GHWHFWDU� QHFHVVLGDGHV�� SURSRU� H� DFRPSDQKDU� D� FDSDFLWDomR� GRV� SURILVVLRQDLV� GD� iUHD� GH�
UHJXODomR�GH�VHUYLoRV�GH�VD~GH��HP�FRQMXQWR�FRP�D�iUHD�WpFQLFD�HVSHFtILFD���

9,,,����HODERUDU� H�PDQWHU� DWXDOL]DGRV�0DQXDLV� GH�5RWLQDV� H� 3URFHGLPHQWRV� UHIHUHQWHV� j� UHJXODomR� GH�
VHUYLoRV�GH�VD~GH��H�

,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
������������������������������������������������������
$UW�� ���� $R� 1~FOHR� GH� 'RFXPHQWDomR� H� ,QIRUPDomR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�5HJXODomR�H�&RQWUROH�GH�6HUYLoRV�GH�6D~GH��FRPSHWH��
,���� SODQHMDU��FRRUGHQDU��DFRPSDQKDU�H�DYDOLDU�RV�GDGRV�HVWDWtVWLFRV�GH�SURGXomR�H�GH�TXDOLGDGH��
,,���� HODERUDU� H� PDQWHU� DWXDOL]DGRV� 0DQXDLV� GH� 5RWLQDV� H� D� SDGURQL]DomR� GH� SURFHGLPHQWRV�

HVWDWtVWLFRV��
,,,���� SURPRYHU�D�SDGURQL]DomR�H�HVFULWXUDomR�GRV� OLYURV�GH� UHJLVWURV�RX�FRQWUROH�HVWDWtVWLFR�FULDGRV�

HP�OHL��
,9���� QRUPDWL]DU�� VXSHUYLVLRQDU� H� RULHQWDU� DV� DWLYLGDGHV� GH� UHJLVWUR�� FROHWD� H� LQIRUPDomR� GH� GDGRV�

HVWDWtVWLFRV��
9���� SHVTXLVDU� H� SURSRU� IRUPDV� GH� LQRYDU� R� VLVWHPD� GH� UHJLVWUR�� FROHWD� H� DSUHVHQWDomR� GH� GDGRV�

HVWDWtVWLFRV��
9,���� HODERUDU� H�GLYXOJDU� UHODWyULR� HVWDWtVWLFR�PHQVDO� H�DQXDO��GLVSRQLELOL]DQGR�RV�QD�KRPH�SDJH�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
9,,���� FHQWUDOL]DU� H� PDQWHU� DUTXLYDGRV� UHODWyULRV� GH� FROHWD�� DSUHVHQWDomR� H� DQiOLVH� GH� GDGRV�

HVWDWtVWLFRV��
9,,,���� DYDOLDU� H� DQDOLVDU� SURSRVWDV� GH� FRQIHFomR� H� XVR� GH� IRUPXOiULRV� GH� GRFXPHQWDomR� PpGLFD� H�

DGPLQLVWUDWLYD�� DSyV� DSURYDomR�� DR� 1~FOHR� GH� 1RUPDV� H� 3URFHGLPHQWRV� GD� 'LUHWRULD� GH�
3ODQHMDPHQWR��

,;���� SDGURQL]DU� D� HVWUXWXUD� GR� SURQWXiULR� GH� SDFLHQWHV�� EHP� FRPR� HODERUDU� H� PDQWHU� DWXDOL]DGDV�
QRUPDV�GH�VHX�DUTXLYDPHQWR������

;���� RUJDQL]DU�� FRRUGHQDU� H� FRQWURODU� RV� DUTXLYRV� PpGLFRV� GDV� XQLGDGHV� H[HFXWLYDV� GH� VD~GH� GD�
6HFUHWDULD�GH�(VWDGR�GH�6D~GH���

;,���� QRUPDWL]DU��RULHQWDU�H�VXSHUYLVLRQDU�R�IXQFLRQDPHQWR�GRV�VHUYLoRV�GH�PDUFDomR�GH�FRQVXOWDV�H�
GH�LQWHUQDomR�H�DOWD�GDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�

;,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������¬�*HUrQFLD�GH�3URFHVVDPHQWR�GH�&RQWDV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�
GH�&RQWUROH�H�$YDOLDomR�GH�6HUYLoRV�GH�6D~GH��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU��DFRPSDQKDU�H�DYDOLDU�DV�XQLGDGHV�LQWHJUDQWHV�GR�6LVWHPD�ÒQLFR�GH�6D~GH�±�686�')��
,,,���� FRQWURODU� H� DYDOLDU� DV� DWLYLGDGHV� H� Do}HV� GRV� VHWRUHV� UHVSRQViYHLV� SHOD� GRFXPHQWDomR� H�

LQIRUPDomR� GDV� XQLGDGHV� H[HFXWLYDV� GH� VD~GH� LQWHJUDQWHV� GR� 6LVWHPD� ÒQLFR� GH� 6D~GH� ±�
686�')��

,9���� SURSRU� WUHLQDPHQWR� H� FDSDFLWDomR� GH� SHVVRDO� QD� iUHD� GH� GRFXPHQWDomR� H� LQIRUPDomR� GDV�
XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

9���� SHVTXLVDU�� WHVWDU�� SURSRU� H� GLYXOJDU� QRYDV� WHFQRORJLDV� H� SDGURQL]Do}HV� GRV� VLVWHPDV�
RUoDPHQWiULRV��

9,���� VXEVLGLDU� D� 6XEVHFUHWDULD� GH� 3ODQHMDPHQWR� H� 3ROtWLFDV� GH� 6D~GH�� QR� TXH� VH� UHIHUH� DR� 6LVWHPD�
ÒQLFR�GH�6D~GH�±�686�')��QRV�SURFHVVRV�GHFLVyULRV��H�
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9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWDV�$PEXODWRULDLV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�3URFHVVDPHQWR�GH�&RQWDV��FRPSHWH��
,���� FRRUGHQDU�� DFRPSDQKDU� H� DYDOLDU� R�6LVWHPD�GH� ,QIRUPDo}HV�$PEXODWRULDLV� GR� VHWRU� S~EOLFR� H�

GRV�VHUYLoRV�FRQYHQLDGRV�H�FRQWUDWDGRV�SHOR�6LVWHPD�ÒQLFR�GH�6D~GH�±��686�')��
,,���� YHULILFDU� H� SURFHGHU� jV� PDQXWHQo}HV� QHFHVViULDV� QR� 6LVWHPD� GH� ,QIRUPDo}HV� $PEXODWRULDLV�

DWUDYpV�GDV�DWXDOL]Do}HV�GLVSRQLELOL]DGDV�SHOR�0LQLVWpULR�GD�6D~GH��
,,,���� H[HFXWDU�D� LPSRUWDomR�GR�%ROHWLP�GH�3URGXomR�$PEXODWRULDO�H�$XWRUL]DomR�GH�3URFHGLPHQWRV�

GH� $OWD� &RPSOH[LGDGH� GDV� XQLGDGHV� SUHVWDGRUDV� GH� VHUYLoRV� GR� 6LVWHPD� ÒQLFR� GH� 6D~GH� ±�
686�')��

,9���� DWXDOL]DU� H� HPLWLU� WDEHODV� H� UHODWyULRV� HVWDWtVWLFRV� PHQVDLV� GH� SURFHGLPHQWRV� GR� 6LVWHPD� GH�
,QIRUPDo}HV� $PEXODWRULDLV�� GLVSRQLELOL]DQGR�RV� QD� KRPH� SDJH� GD� 6HFUHWDULD� GH� (VWDGR� GH�
6D~GH���

9���� HIHWLYDU� H�PDQWHU� DWXDOL]DGR� R� FDGDVWUDPHQWR�� MXQWR� DR� yUJmR� GHWHUPLQDGR� SHOR�0LQLVWpULR� GD�
6D~GH��GD�)LFKD�GH�&DGDVWUR�$PEXODWRULDO�GDV�8QLGDGHV�3UHVWDGRUDV�GH�6HUYLoRV�GH�6D~GH��

9,���� HIHWLYDU�H�PDQWHU�DWXDOL]DGR�R�FDGDVWUDPHQWR�RUoDPHQWiULR�GDV�XQLGDGHV�SUHVWDGRUDV�GH�VHUYLoRV�
GH�VD~GH��

9,,���� RILFLDU� LPHGLDWDPHQWH� DV� XQLGDGHV� SUHVWDGRUDV� GH� VHUYLoRV� GH� VD~GH� VREUH� DV� SXEOLFDo}HV� GH�
SRUWDULDV�PLQLVWHULDLV�UHODWLYDV�j�VXD�iUHD�GH�FRPSHWrQFLD��

9,,,����FRQWURODU� D� GLVWULEXLomR� GD� VpULH� QXPpULFD� GD� $XWRUL]DomR� GH� 3URFHGLPHQWRV� GH� $OWD�
&RPSOH[LGDGH��FRQIRUPH�QRUPD�HVSHFtILFD��

,;���� H[HFXWDU�H�DFRPSDQKDU�R�FiOFXOR�GH�FUpGLWR�GR�IDWXUDPHQWR�H�HPLVVmR�GRV�YDORUHV�SDUD�HPSHQKR�
GD�SURGXomR�PHQVDO�GHVWLQDGRV�DR�0LQLVWpULR�GD�6D~GH��

;���� FRQWURODU� H� HPLWLU� IRUPXOiULRV� GH� $XWRUL]DomR� GH� 3URFHGLPHQWRV� GH� $OWD� &RPSOH[LGDGH� j�
'LUHWRULD�GH�3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH�D�ILP�GH�TXH�VHMDP�GLVWULEXtGRV�jV�XQLGDGHV�
SUHVWDGRUDV�GH�VHUYLoRV�GH�VD~GH��

;,���� LGHQWLILFDU�QHFHVVLGDGHV��SURSRU�H�DFRPSDQKDU�D�FDSDFLWDomR�GH�SURILVVLRQDLV��HP�FRQMXQWR�FRP�
D�iUHD�WpFQLFD�HVSHFtILFD��SDUD�D�HIHWLYLGDGH�GR�6LVWHPD�GH�,QIRUPDo}HV�$PEXODWRULDLV��

;,,���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�H�GLVSRQtYHLV��QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�
(VWDGR�GH�6D~GH��0DQXDLV�GH�5RWLQDV�H�3URFHGLPHQWRV�UHIHUHQWHV�DR�IXQFLRQDPHQWR�GR�6LVWHPD�
GH�,QIRUPDo}HV�$PEXODWRULDLV��H��

;,,,����H[HFXWDU�RXWUDV�DWLYLGDGHV�DILQV��
�
$UW������$R�1~FOHR�GH�&RQWDV�+RVSLWDODUHV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
3URFHVVDPHQWR�GH�&RQWDV��FRPSHWH��
,���� FRRUGHQDU��DFRPSDQKDU�H�DYDOLDU�R�6LVWHPD�GH�,QIRUPDo}HV�+RVSLWDODUHV�GRV�VHWRUHV�S~EOLFR�H�

SULYDGR��FRPR�WDPEpP�GRV�VHUYLoRV�FRQWUDWDGRV�SHOR�6LVWHPD�ÒQLFR�GH�6D~GH���686�')��
,,���� YHULILFDU� H� SURFHGHU� jV� PDQXWHQo}HV� QHFHVViULDV� QR� 6LVWHPD� GH� ,QIRUPDo}HV� +RVSLWDODUHV�

DWUDYpV�GDV�DWXDOL]Do}HV�H�QRYDV�YHUV}HV�GLVSRQLELOL]DGDV�SHOR�0LQLVWpULR�GD�6D~GH��
,,,���� DWXDOL]DU�H�HPLWLU�WDEHODV�GH�SURFHGLPHQWRV�GRV�6HUYLoRV�+RVSLWDODUHV��6HUYLoRV�3URILVVLRQDLV�H�

6HUYLoRV�$X[LOLDUHV� GH�'LDJQRVH� H� 7UDWDPHQWR�� FRQIRUPH� IDL[DV� HWiULDV� H� FRPSDWLELOLGDGH� GH�
yUWHVHV��SUyWHVHV�H�PDWHULDLV�HVSHFLDLV��

,9���� HIHWLYDU� H�PDQWHU� DWXDOL]DGR� R� FDGDVWUDPHQWR� MXQWR� DR� yUJmR� GHWHUPLQDGR� SHOR�0LQLVWpULR� GD�
6D~GH�GD�)LFKD�GH�&DGDVWUR�GH�7HUFHLURV��)LFKD�GH�&DGDVWUR�GH�ÏUJmR�(PLVVRU�H�GD�)LFKD�GH�
&DGDVWUR�GRV�(VWDEHOHFLPHQWRV�GH�6D~GH�3~EOLFRV�H�3ULYDGRV��

9���� RILFLDU� DV� XQLGDGHV� SUHVWDGRUDV� GH� VHUYLoRV� GH� VD~GH� VREUH� DV� SXEOLFDo}HV� GH� SRUWDULDV�
PLQLVWHULDLV�UHODWLYDV�j�VXD�iUHD�GH�FRPSHWrQFLD��

9,���� FRQWURODU� D�GLVWULEXLomR�GD� VpULH�QXPpULFD�GD�$XWRUL]DomR�GH� ,QWHUQDomR�+RVSLWDODU�� FRQIRUPH�
QRUPD�HVSHFtILFD��

9,,���� H[HFXWDU�H�DFRPSDQKDU�D�DQiOLVH�H�FiOFXOR�GRV�SURFHVVRV� UHIHUHQWHV�DRV�SDJDPHQWRV�GDV�QRWDV�
ILVFDLV�UHODWLYDV�D�yUWHVHV��SUyWHVHV�H�PDWHULDLV�HVSHFLDLV�XWLOL]DGRV��
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9,,,����FRQVROLGDU� H� WUDQVPLWLU� DR� 0LQLVWpULR� GD� 6D~GH�� RX� yUJmR� SRU� HOH� GHWHUPLQDGR�� RV� GDGRV�
UHIHUHQWHV�DR�IDWXUDPHQWR�GR�6LVWHPD�GH�,QIRUPDo}HV�+RVSLWDODUHV�GR�6LVWHPD�ÒQLFR�GH�6D~GH���
686�')��SDUD�ILQV�GH�SURFHVVDPHQWR��

,;���� FRQWURODU� H� HPLWLU� IRUPXOiULRV� GH� $XWRUL]DomR� GH� ,QWHUQDo}HV� +RVSLWDODUHV� j� 'LUHWRULD� GH�
3URFHGLPHQWRV�GH�$OWD�&RPSOH[LGDGH�D�ILP�GH�TXH�VHMDP�GLVWULEXtGRV�jV�XQLGDGHV�SUHVWDGRUDV�
GH�VHUYLoRV�GH�VD~GH��

;���� LGHQWLILFDU�QHFHVVLGDGHV��SURSRU�H�DFRPSDQKDU�D�FDSDFLWDomR�GH�SURILVVLRQDLV��HP�FRQMXQWR�FRP�
D�iUHD�WpFQLFD�HVSHFtILFD��REMHWLYDQGR�D�HIHWLYLGDGH�GR�6LVWHPD�GH�,QIRUPDo}HV�+RVSLWDODUHV��

;,���� HODERUDU�H�PDQWHU�DWXDOL]DGRV�H�GLVSRQtYHLV��QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�6HFUHWDULD�GH�
(VWDGR�GH�6D~GH��0DQXDLV�GH�5RWLQDV�H�3URFHGLPHQWRV�UHIHUHQWHV�DR�IXQFLRQDPHQWR�GR�6LVWHPD�
GH�,QIRUPDo}HV�+RVSLWDODUHV��H�

;,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ���� $R� 1~FOHR� GH� &RQWUROH� GH� 5HVVDUFLPHQWR� GDV� 2SHUDGRUDV� GH� 3ODQRV� GH� 6D~GH�� XQLGDGH�
RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�3URFHVVDPHQWR�GH�&RQWDV��FRPSHWH��
,���� SODQHMDU��VXSHUYLVLRQDU��DFRPSDQKDU��H�DYDOLDU�DV�DWLYLGDGHV�GH�&RQWUROH�GH�5HVVDUFLPHQWR�GDV�

2SHUDGRUDV�GRV�3ODQRV�GH�6D~GH��
,,���� DFRPSDQKDU�GLDULDPHQWH�R�DQGDPHQWR�GRV�SURFHVVRV�GH� UHVVDUFLPHQWR� MXQWR�jV�2SHUDGRUDV�GH�

3ODQRV�GH�6D~GH��
,,,���� PDQWHU� DWLYR� R� IOX[R� GH� LQIRUPDo}HV� HQWUH� DV�2SHUDGRUDV� GH� 3ODQRV� GH� 6D~GH� H� R�*HVWRU� GR�

6LVWHPD�ÒQLFR�GH�6D~GH�GR�'LVWULWR�)HGHUDO��
,9���� RUJDQL]DU�� DSRLDU� H� VHFUHWDULDU� R� IXQFLRQDPHQWR� GDV� &kPDUDV� GH� ,PSXJQDo}HV�� EHP� FRPR�

DFRPSDQKDU�VXDV�VHVV}HV�GH�MXOJDPHQWR�H�VHVV}HV�H[WUDRUGLQiULDV��
9���� PDQWHU� DV� GRFXPHQWDo}HV� UHIHUHQWHV� DRV� SURFHVVRV� GH� LPSXJQDomR� DWXDOL]DGDV� H�

GLVSRQLELOL]DGDV���
9,���� HODERUDU� H�PDQWHU� DWXDOL]DGRV�0DQXDLV�GH�5RWLQDV� H�3URFHGLPHQWRV� UHIHUHQWHV� DR�&RQWUROH�GH�

5HVVDUFLPHQWR�GDV�2SHUDGRUDV�GH�3ODQRV�GH�6D~GH��
9,,���� HODERUDU�UHODWyULRV�PHQVDLV�GH�DWLYLGDGHV�H�DQiOLVHV�WpFQLFDV�GLVSRQLELOL]DQGR�RV�QD�KRPH�SDJH�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� 'LUHWRULD� GH� *HVWmR� GH� 7HFQRORJLD� GD� ,QIRUPDomR�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�6XEVHFUHWDULD�GH�3ODQHMDPHQWR�H�3ROtWLFD�GH�6D~GH��FRPSHWH��
,���� SURPRYHU�R�DSRLR�WHFQROyJLFR�GD�LQIRUPDomR�jV�DWLYLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� FRRUGHQDU� H� GHILQLU� D� HVWUDWpJLD� SDUD� GHVHQYROYHU�� VXSHUYLVLRQDU� H� H[HFXWDU� QRYRV� VLVWHPDV�

DSOLFDWLYRV�H�FRUSRUDWLYRV��
,,,���� FRRUGHQDU� H� FRQWURODU� D�PDQXWHQomR�GH� VLVWHPDV� DSOLFDWLYRV� H� FRUSRUDWLYRV�� EDQFR�GH�GDGRV�H�

HTXLSDPHQWRV�GR�SDUTXH�FRPSXWDFLRQDO��
,9���� VXSHUYLVLRQDU� HVWXGRV� SDUD� DTXLVLomR� GH� HTXLSDPHQWRV�� VRIWZDUHV�� VLVWHPDV� H� VHUYLoRV� GH�

LQIRUPiWLFD��H��
9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�������¬�*HUrQFLD�GH�$GPLQLVWUDomR�GH�%DQFR�GH�'DGRV��XQLGDGH�RUJkQLFD�GH�GLUHomR�H�H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��FRPSHWH��
,���� FULDU��DGPLQLVWUDU��VXSHUYLVLRQDU�H�H[HFXWDU�D�LPSODQWDomR��LQVWDODomR��PDQXWHQomR��FRQILJXUDomR�

H�QRUPDWL]DomR�GH�EDQFR�GH�GDGRV�QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� HODERUDU�H�GHVHQYROYHU�RV�SURJUDPDV�H�DSOLFDWLYRV�REMHWLYDQGR�PHOKRUDU�D�DGPLQLVWUDomR�GH�MREV�

H�SURFHVVRV�GH�VLVWHPDV��GH�DFRUGR�FRP�R�SODQHMDPHQWR�DSURYDGR�SHOD�'LUHWRULD�GH�*HVWmR�GH�
7HFQRORJLD�GD�,QIRUPDomR��

,,,���� WHVWDU��SURSRU�H�GLYXOJDU�QRYDV�WHFQRORJLDV�HP�FRQMXQWR�FRP�DV�GHPDLV�JHUrQFLDV�GD�'LUHWRULD�
GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��REMHWLYDQGR�PHOKRUDU�D�SHUIRUPDQFH�GH�SURFHVVDPHQWR�
H�FRPXQLFDomR�GH�GDGRV��

,9���� DGPLQLVWUDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
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9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����¬�*HUrQFLD� GD�5HGH� GH�&RPXQLFDomR� GH�'DGRV�� XQLGDGH� RUJkQLFD� GH� GLUHomR� H� H[HFXomR��
VXERUGLQDGD�j�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��FRPSHWH��
,���� DGPLQLVWUDU�� VXSHUYLVLRQDU� H� H[HFXWDU� D� LPSODQWDomR�� LQVWDODomR�� DTXLVLomR�� PDQXWHQomR��

FRQILJXUDomR�H�QRUPDWL]DomR�GH�UHGHV�ORFDLV�H�UHPRWDV��
,,���� HODERUDU�H�GHVHQYROYHU�SURJUDPDV�H�DSOLFDWLYRV�REMHWLYDQGR�PHOKRUDU�D�DGPLQLVWUDomR�GH�WRGRV�

HQG�SRLQWV� H� ORJV� GH� VRIWZDUHV� GH�JHUHQFLDPHQWR�GH� VLVWHPDV��GH�DFRUGR�FRP�R�SODQHMDPHQWR�
DSURYDGR�SHOD�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��

,,,���� WHVWDU��SURSRU�H�GLYXOJDU�QRYDV�WHFQRORJLDV�HP�FRQMXQWR�FRP�DV�GHPDLV�JHUrQFLDV�GD�'LUHWRULD�
GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��REMHWLYDQGR�PHOKRUDU�RV�VHUYLoRV�GH�FRPXQLFDomR�GH�
GDGRV�GD�UHGH�FRUSRUDWLYD��

,9���� DGPLQLVWUDU� H� KDELOLWDU� FRQWDV� GH� FRUUHLRV� HOHWU{QLFRV� H� DFHVVR� j� LQWHUQHW�� EHP� FRPR� WUHLQDU�
QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�

$UW�� �����¬�*HUrQFLD� GH� � 6XSRUWH�7pFQLFR�� XQLGDGH�RUJkQLFD�GH�GLUHomR�� VXERUGLQDGD� j�'LUHWRULD�GH�
*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HODERUDU�� GHVHQYROYHU� H� DSOLFDU� RV� SURMHWRV� GRV� VLVWHPDV� GH� DFRUGR� FRP� R� SODQHMDPHQWR�

DSURYDGR�SHOD�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��
,,,���� WHVWDU�� SURSRU� H� GLYXOJDU� QRYDV� WHFQRORJLDV� H� SDGURQL]Do}HV� GRV� VLVWHPDV� GH� VXD� iUHD� GH�

FRPSHWrQFLD��
,9���� GHVHQYROYHU�SURMHWRV�GH�VLVWHPDV��QR�TXH�VH�UHIHUH�j�DQiOLVH��SURJUDPDomR�H�GRFXPHQWDomR��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R�1~FOHR� GH� 2SHUDomR� GH� &RPSXWDGRUHV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�6XSRUWH�7pFQLFR��FRPSHWH��
,���� DFRPSDQKDU��RULHQWDU��GRFXPHQWDU�H�H[HFXWDU�D�PRYLPHQWDomR�GH�DUTXLYRV�GH�GDGRV��URWLQDV�GH�

EDFNXS�� PDQXWHQomR� GH� ELEOLRWHFDV� H� RXWUDV� DWLYLGDGHV� GH� RSHUDomR� GRV� HTXLSDPHQWRV��
GLVSRVLWLYRV�H�DFHVVyULRV�GR�SDUTXH�FRPSXWDFLRQDO�LQVWDODGR��

,,���� SURYLGHQFLDU� H� GRFXPHQWDU� D� UHVROXomR� GH� SUREOHPDV� GH� FRQH[mR� UHODWLYRV� DRV� FLUFXLWRV� GH�
GDGRV��

,,,���� FRQWURODU�� YHULILFDU� H� DYDOLDU� VLVWHPDWLFDPHQWH� R� IXQFLRQDPHQWR� GRV� VHUYLGRUHV� FRUSRUDWLYRV��
FHQWUDO�GH�DU�FRQGLFLRQDGR�H�UHGH�HOpWULFD��REMHWLYDQGR�D�SUHYHQomR�H�UHVROXomR�GH�SUREOHPDV���

,9���� FRQWURODU�� YHULILFDU� H� WHVWDU� VLVWHPDWLFDPHQWH� DV� OLQKDV� H� FLUFXLWR� GH� GDGRV�� HYLWDQGR� D�
LQWHUUXSomR�GRV�VHUYLoRV�H[HFXWDGRV��

9���� YHULILFDU�H�FXPSULU�QRUPDV�H�SDGU}HV�WpFQLFRV�HVWDEHOHFLGRV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� (ODERUDomR� H� (VSHFLILFDomR� GH� 3URMHWRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6XSRUWH�7pFQLFR��FRPSHWH��
,���� SODQHMDU�� FRRUGHQDU�� SHVTXLVDU�� GHILQLU� H� HODERUDU� HVSHFLILFDo}HV� WpFQLFDV� H� SURMHWRV� SDUD�

DTXLVLomR�GH�HTXLSDPHQWRV�H�VHUYLoRV�GH�LQIRUPiWLFD��
,,���� VXEPHWHU� RSLQL}HV� WpFQLFDV� H� GHILQLo}HV� GH� HVWUDWpJLD� SDUD� R� GHVHQYROYLPHQWR� GH� SURMHWRV� H�

HVSHFLILFDo}HV��REMHWLYDQGR�DWHQGHU�jV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
,,,���� SODQHMDU�� SUHSDUDU� H� DFRPSDQKDU� RV� SURMHWRV� HVSHFtILFRV� GH� LQIRUPiWLFD�� SRU� iUHD� GH� DWXDomR��

EHP�FRPR�SURSRU�WUHLQDPHQWR�SDUD�RV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 0DQXWHQomR� H� $VVLVWrQFLD� 7pFQLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6XSRUWH�7pFQLFR��FRPSHWH��
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,���� FRRUGHQDU� H� GRFXPHQWDU� D� DVVLVWrQFLD� H� VXSRUWH� WpFQLFR� DRV� HTXLSDPHQWRV�� GLVSRVLWLYRV� H�
DFHVVyULRV�GR�SDUTXH�FRPSXWDFLRQDO��

,,���� SUHSDUDU�� GRFXPHQWDU� H� DFRPSDQKDU� D� LQVWDODomR�� UHLQVWDODomR� H� DWXDOL]DomR� GH� VLVWHPDV�
RSHUDFLRQDLV�H�VRIWZDUHV�GH�HTXLSDPHQWRV�GH�PLFURLQIRUPiWLFD��

,,,���� FRRUGHQDU�� GHILQLU� H� DFRPSDQKDU� D� H[HFXomR� GRV� VHUYLoRV� HVSHFtILFRV� GH� FDEHDPHQWR� GD� UHGH�
ORFDO���

,9���� HODERUDU�R�SODQHMDPHQWR�GRV�VLVWHPDV�LQIRUPDWL]DGRV���
9���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� $SRLR� D� 6RIWZDUHV� %iVLFRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�6XSRUWH�7pFQLFR��FRPSHWH��
,���� DGPLQLVWUDU� H� SUHSDUDU� LQVWDODo}HV� H� UHLQVWDODo}HV� GH� VRIWZDUHV� EiVLFRV� HP� VHUYLGRUHV�

FRUSRUDWLYRV��
,,���� DGPLQLVWUDU�� GHILQLU� H� DYDOLDU� SHUIRUPDQFH�� HVWUDWpJLD� GH� GHVHQYROYLPHQWR� H� DUPD]HQDPHQWR� H�

FRQILJXUDomR�GH�VLVWHPDV�EiVLFRV�H�DSOLFDWLYRV��
,,,���� DGPLQLVWUDU�H�FULDU�URWLQDV�H�VXE�URWLQDV�±�VFULSWV��YLVDQGR�D�DXWRPDWL]DomR�H�FRQWUROH�GH�EDFNXS��

SURFHVVRV� H� MREV� SDUD� H[HFXomR� GR� 1~FOHR� GH� 2SHUDomR� GH� &RPSXWDGRUHV� GD� 'LUHWRULD� GH�
&RQWUROH�H�$YDOLDomR�GH�6HUYLoRV�GH�6D~GH��

,9���� FRQWURODU��DFRPSDQKDU�H�KDELOLWDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� $WHQGLPHQWR� H� 0DQXWHQomR� j� ,QWHUQHW�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6XSRUWH�7pFQLFR��FRPSHWH��
,���� VXSHUYLVLRQDU�� RULHQWDU� H� H[HFXWDU� D� LPSODQWDomR�� LQVWDODomR�� FRQILJXUDomR�� QRUPDWL]DomR��

WUDQVPLVVmR�H�DPSOLDomR�GR�DWHQGLPHQWR�H�PDQXWHQomR�j�LQWHUQHW��
,,���� VXEPHWHU� RSLQL}HV� WpFQLFDV� H� HVWUDWpJLDV� SDUD� LPSODQWDomR� GH� QRYRV� SURMHWRV� H� WHFQRORJLDV�

REMHWLYDQGR�PHOKRUDU�H�DXPHQWDU�D�FDSDFLGDGH�GH�LQIRUPDomR�GD�LQVWLWXLomR�SDUD�RV�VHUYLGRUHV�
�,QWUDQHW��H�SDUD�SRSXODomR�HP�JHUDO���

,,,���� GHVHQYROYHU�H�LPSODQWDU�SURMHWRV�GH�VLVWHPDV�SDUD�DQiOLVH��SURJUDPDomR�H�GRFXPHQWDomR��
,9���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�6LVWHPDV�GH�6D~GH��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�
*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� HODERUDU�� GHVHQYROYHU� H� DSOLFDU� SURMHWRV� GH� VLVWHPDV� GH� VD~GH� GH� DFRUGR� FRP�R� SODQHMDPHQWR�

DSURYDGR�SHOD�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR���
,,,���� WHVWDU��SURSRU�H�GLYXOJDU�QRYDV�WHFQRORJLDV�H�SDGURQL]Do}HV�GH�VLVWHPDV�SDUD�D�VD~GH��
,9���� GHVHQYROYHU�SURMHWRV�GH�VLVWHPDV�GH�DGPLQLVWUDomR�KRVSLWDODU�H�HVSHFLDOL]DGRV�HP�VD~GH��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 6LVWHPDV� GH� $GPLQLVWUDomR� +RVSLWDODU�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6LVWHPDV�GH�6D~GH��FRPSHWH��
,���� VXSHUYLVLRQDU�� DFRPSDQKDU�� RULHQWDU� H� GRFXPHQWDU� D� LPSODQWDomR�� RSHUDomR�� DWXDOL]DomR� H�

PDQXWHQomR�GH�VLVWHPDV�GH�DGPLQLVWUDomR�KRVSLWDODU��
,,���� GHVHQYROYHU��LPSODQWDU�H�FRRUGHQDU�SURMHWRV�GH�VLVWHPDV�GH�DGPLQLVWUDomR�KRVSLWDODU��
,,,���� WHVWDU�VLVWHPDV�HP�WRGDV�DV�IDVHV�H�SURFHGHU�j�LPSODQWDomR�QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

$UW�� ����� $R� 1~FOHR� GH� 6LVWHPDV� (VSHFLDOL]DGRV� HP� 6D~GH�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6LVWHPDV�GH�6D~GH��FRPSHWH��
,���� VXSHUYLVLRQDU�� RULHQWDU� H� GRFXPHQWDU� D� LPSODQWDomR�� RSHUDomR�� DWXDOL]DomR� H� PDQXWHQomR� GH�

VLVWHPDV�HVSHFLDOL]DGRV�HP�VD~GH��
,,���� GHVHQYROYHU��LPSODQWDU�H�FRRUGHQDU�SURMHWRV�GH�VLVWHPDV�HVSHFLDOL]DGRV�HP�VD~GH��
,,,���� WHVWDU�VLVWHPDV�HP�WRGDV�DV�IDVHV�H�SURFHGHU�j�LPSODQWDomR�QDV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� 6LVWHPDV� $GPLQLVWUDWLYRV�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� HODERUDU�� GHVHQYROYHU� H� DSOLFDU� RV� SURMHWRV� GH� VLVWHPDV� DGPLQLVWUDWLYRV� GH� DFRUGR� FRP� R�

SODQHMDPHQWR�DSURYDGR�SHOD�'LUHWRULD�GH�*HVWmR�GH�7HFQRORJLD�GD�,QIRUPDomR���
,,,���� WHVWDU��SURSRU�H�GLYXOJDU�QRYDV�WHFQRORJLDV�H�SDGURQL]Do}HV�GH�VLVWHPDV�DGPLQLVWUDWLYRV��
,9���� YHULILFDU�H�SURFHGHU�jV�PDQXWHQo}HV�QHFHVViULDV�QRV�VLVWHPDV�DGPLQLVWUDWLYRV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�6LVWHPDV�GH�5HFXUVRV�+XPDQRV�H�0DWHULDLV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6LVWHPDV�$GPLQLVWUDWLYRV��FRPSHWH��
,���� VXSHUYLVLRQDU�� RULHQWDU� H� GRFXPHQWDU� D� LPSODQWDomR�� RSHUDomR�� DWXDOL]DomR� H�PDQXWHQomR� GRV�

VLVWHPDV�GH�UHFXUVRV�KXPDQRV�H�PDWHULDLV��
,,���� GHVHQYROYHU��LPSODQWDU�H�FRRUGHQDU�SURMHWRV�GH�VLVWHPDV�GH�UHFXUVRV�KXPDQRV�H�PDWHULDLV��
,,,���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 6LVWHPDV� )LQDQFHLUR� H� 2UoDPHQWiULR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6LVWHPDV�$GPLQLVWUDWLYRV��FRPSHWH��
,���� VXSHUYLVLRQDU�� RULHQWDU� H� GRFXPHQWDU� D� LPSODQWDomR�� RSHUDomR�� DWXDOL]DomR� H�PDQXWHQomR� GRV�

VLVWHPDV�ILQDQFHLUR�H�RUoDPHQWiULR��
,,���� SODQHMDU�H�H[HFXWDU�WHVWHV�GH�VLVWHPDV�HP�WRGDV�DV�IDVHV�H�SURFHGHU�j�LPSODQWDomR�QDV�XQLGDGHV�

RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
,,,���� GHVHQYROYHU��LPSODQWDU�H�FRRUGHQDU�SURMHWRV�GH�VLVWHPDV�ILQDQFHLUR�H�RUoDPHQWiULR��
,9���� FRQWURODU��DFRPSDQKDU��KDELOLWDU�H�WUHLQDU�QRYRV�XVXiULRV�GD�UHGH�FRUSRUDWLYD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� 6XEVHFUHWDULD� GH� $SRLR� 2SHUDFLRQDO�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� FRRUGHQDomR� H�
VXSHUYLVmR��VXERUGLQDGD�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� UHDOL]DU� RV� VHUYLoRV� QHFHVViULRV� DR� IXQFLRQDPHQWR� H�PDQXWHQomR� GDV� XQLGDGHV� RSHUDFLRQDLV� H�

QmR�RSHUDFLRQDLV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� ]HODU� SHOD� JXDUGD� H� PDQXWHQomR� GRV� EHQV� PyYHLV� H� LPyYHLV� GH� SURSULHGDGH� GR� *RYHUQR� GR�

'LVWULWR�)HGHUDO�XWLOL]DGRV�SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� HIHWXDU� R� UHJLVWUR� FRQWiELO� GDV� RSHUDo}HV� ILQDQFHLUDV� UHDOL]DGDV� SHOD� 6HFUHWDULD� GH� (VWDGR� GH�

6D~GH��FRQWURODU�D�H[HFXomR�RUoDPHQWiULD�H�SUHSDUDU�D�SUHVWDomR�GH�FRQWDV��
,9���� DFRPSDQKDU�D�H[HFXomR�GH�FRQYrQLRV�H�FRQWUDWRV�ILUPDGRV�SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�

FRP�IRUQHFHGRUHV�H�SUHVWDGRUHV�GH�VHUYLoRV��
9���� SURFHGHU�j�JHVWmR�GH�UHFXUVRV�KXPDQRV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
9,���� H[HUFHU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
$UW�� ����� ¬� 'LUHWRULD� GH� $SRLR� /RJtVWLFR� H� 0DWHULDO�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�$SRLR�2SHUDFLRQDO��FRPSHWH��
,���� SODQHMDU��VXSHUYLVLRQDU�H�SURPRYHU�D�H[HFXomR�GDV�DWLYLGDGHV�GDV�JHUrQFLDV�VXERUGLQDGDV��
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,,���� SURFHVVDU�D�FRPSUD��R�UHFHELPHQWR��D�JXDUGD�H�D�GLVWULEXLomR�GH�PDWHULDLV��PHGLFDPHQWRV�H�EHQV�
PyYHLV�H�LPyYHLV�D�VHUHP�XWLOL]DGRV�SHODV�XQLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

,,,���� RUJDQL]DU� H� FRRUGHQDU� RV� VHUYLoRV� GH� ]HODGRULD�� WUDQVSRUWH�� UHSURJUDILD� H� PDQXWHQomR� GH�
XQLGDGHV�QmR�RSHUDFLRQDLV��

,9���� UHJLVWUDU�H�FRQWURODU�RV�EHQV�PyYHLV�H�LPyYHLV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ����� ¬�*HUrQFLD� GH�0DWHULDLV�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�'LUHWRULD� GH�$SRLR�
/RJtVWLFR�H�0DWHULDO��FRPSHWH���
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� LQVWUXLU�H�SURFHGHU�DR�SURFHVVR�GH�DTXLVLomR�GH�PDWHULDLV�H�SUHVWDomR�GH�VHUYLoRV��
,,,���� UHDOL]DU�HVWXGRV�H�SHVTXLVDV�GH�PHUFDGR�YLVDQGR�D�FRQWtQXD�DWXDOL]DomR�GRV�PDWHULDLV��
,9���� FRRUGHQDU� H� FRQWURODU� R� OHYDQWDPHQWR� GH� QHFHVVLGDGH� H� GLVWULEXLomR� GH� PDWHULDLV� QD�

$GPLQLVWUDomR�&HQWUDO��
9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD�GH�DWXDomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RPSUDV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�0DWHULDLV��
FRPSHWH��
,���� HPLWLU�3HGLGR�GH�&RPSUDV�GH�0DWHULDO�H�3HGLGR�GH�3UHVWDomR�GH�6HUYLoRV��
,,���� HVWLPDU� SUHoRV� GRV� PDWHULDLV� H� SUHVWDo}HV� GH� VHUYLoRV�� EHP� FRPR� LQGLFDU� D� PRGDOLGDGH� GH�

OLFLWDomR��GLVSHQVD�RX�LQH[LJLELOLGDGH���
,,,���� LQVWUXLU�H�DFRPSDQKDU�D�DTXLVLomR�GH�PDWHULDO�SHUPDQHQWH��
,9���� PDQWHU�H�DWXDOL]DU�DUTXLYR�GRV�3HGLGRV�GH�&RPSUD�GH�0DWHULDO��3HGLGR�GH�3UHVWDomR�GH�6HUYLoRV�

H�$XWRUL]DomR�GH�)RUQHFLPHQWRV�GH�0DWHULDLV��
9���� DWXDOL]DU� SUHoRV� H� OLVWDJHQV� GH� PDWHULDO� SHUPDQHQWH� HP� SURFHVVR� GH� DTXLVLomR� H� SHVTXLVDU� D�

H[LVWrQFLD�GH�SURFHVVR�GH�FRPSUD�GH�PDWHULDO��
9,���� RULHQWDU�H�HVFODUHFHU�G~YLGDV�GH�IRUQHFHGRUHV��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R�1~FOHR� GH� &ODVVLILFDomR� H� GH�&RQWUROH�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�0DWHULDLV��FRPSHWH��
,���� HVWDEHOHFHU� D� FODVVLILFDomR�� QRPHQFODWXUD� H� GHVFULomR� GH� PDWHULDO� SDUD� D� VXD� LGHQWLILFDomR� H�

DJUXSDPHQWR��
,,���� PDQWHU�H�DWXDOL]DU� LQIRUPDomR�VREUH�RV� WLSRV��GLPHQV}HV�H�TXDOLGDGHV�GH�PDWHULDO�H[LVWHQWH�QR�

PHUFDGR��EHP�FRPR�GH�FROHomR�GH�FDWiORJRV�H�OLWHUDWXUD�H[LVWHQWHV��
,,,���� HVWXGDU� H� SHVTXLVDU� RV� WLSRV� GH� PDWHULDO� YLVDQGR� D� HODERUDomR� GH� SDGU}HV� GH� TXDOLGDGH� H�

GHVHPSHQKR��EHP�FRPR�UHDOL]DU�SHVTXLVDV�GH�PHUFDGR��
,9���� DQDOLVDU� RV� GDGRV� FDGDVWUDLV� H� RULHQWDU� RV� VHWRUHV� HVSHFLDOL]DGRV� TXDQWR� j� FRQYHQLrQFLD�

HFRQ{PLFD��
9���� HODERUDU�FURQRJUDPD�GH�FRPSUD�H�DFRPSDQKDU�D�VXD�H[HFXomR��EHP�FRPR�LQVWUXLU�H�DFRPSDQKDU�

D�DTXLVLomR�GH�FRPSUD�GH�PDWHULDO��
9,���� HPLWLU�H�HQFDPLQKDU�DV�$XWRUL]Do}HV�GH�)RUQHFLPHQWRV�GH�0DWHULDLV��SDUD�SRVWHULRU�HPLVVmR�GH�

HPSHQKR��
9,,���� FDGDVWUDU�DV�HPSUHVDV�QR�VLVWHPD�LQIRUPDWL]DGR��� ���������������
9,,,����DWHQGHU�H�SUHVWDU�LQIRUPDo}HV�jV�FOLHQWHODV�LQWHUQD�H�H[WHUQD�TXDQWR�D�WUDPLWDomR�H�LQVWUXomR�GH�

FRPSUDV��H��
,;���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 6XSULPHQWR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
0DWHULDLV��FRPSHWH��
,���� UHDOL]DU�OHYDQWDPHQWR�GH�QHFHVVLGDGH�GH�PDWHULDO�GH�FRQVXPR�H�SURFHGHU�j�VROLFLWDomR�SDUD�VXD�

DTXLVLomR��
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,,���� DEDVWHFHU�H�GLVWULEXLU�PDWHULDLV�GH�FRQVXPR�jV�XQLGDGHV�QmR�RSHUDFLRQDLV��
,,,���� PDQWHU�H�FRQWURODU�R�HVWRTXH�GH�PDWHULDLV�GH�FRQVXPR��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV���
�
$UW�������¬�*HUrQFLD�GH�3URGXomR�H�$EDVWHFLPHQWR�GH�0DWHULDO�GH�$OPR[DULIDGR��XQLGDGH�RUJkQLFD�GH�
GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�$SRLR�/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� SURFHGHU�DR�SURFHVVR�GH�LPSUHVVmR�H�HQFDGHUQDomR��
,,,���� FRRUGHQDU�D�SURGXomR�H�GLVWULEXLomR�GH�URXSDV�H�SHoDV�GH�XVR�KRVSLWDODU��
,9���� SURFHGHU�j�SUHYLVmR�H�SURYLVmR�GH�PDWHULDO�QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9���� FRRUGHQDU�H�FRQWURODU�D�DUPD]HQDJHP�H�GLVWULEXLomR�GH�PDWHULDO��
9,���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�3URGXomR�*UiILFD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
3URGXomR�H�$EDVWHFLPHQWR�GH�0DWHULDO�GH�$OPR[DULIDGR��FRPSHWH���
,���� LPSULPLU� H� HQFDGHUQDU� LPSUHVVRV�� WDLV�FRPR�EROHWLQV�� IRUPXOiULRV�� FDUWD]HV�� UHYLVWDV�� FRQYLWHV��

IROGHUV��OLYURV��RXWURV�WUDEDOKRV�WLSRJUiILFRV�H�RII�VHW�HP�JHUDO��
,,���� JUDYDU�� UHYHODU�� SUHSDUDU� H� FRSLDU� ILOPHV� H� GLDSRVLWLYRV� SDUD� LPSUHVVRV� H� RXWURV� WUDEDOKRV� HP�

WLSRJUDILD�H�RII�VHW��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�3URGXomR�GH�5RXSDV�H�3HoDV�GH�8VR�+RVSLWDODU��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�3URGXomR�H�$EDVWHFLPHQWR�GH�0DWHULDO�GH�$OPR[DULIDGR��FRPSHWH��
,���� VXSHUYLVLRQDU�� ILVFDOL]DU� H� FRQWURODU� D� SURGXomR� H� GLVWULEXLomR� GH� URXSDV� H� SHoDV� GH� XVR�

KRVSLWDODU�jV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH���
,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQIHUrQFLD� H� $FHLWDomR� GH�0DWHULDO� GH� &RQVXPR� H� 3HUPDQHQWH�� XQLGDGH�
RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH� 3URGXomR� H� $EDVWHFLPHQWR� GH� 0DWHULDO� GH�
$OPR[DULIDGR��FRPSHWH��
,���� UHFHEHU��FRQIHULU��DFHLWDU�H�ORFRPRYHU�RV�PDWHULDLV�GH�FRQVXPR�H�SHUPDQHQWH�SURYHQLHQWHV�GRV�

SURFHGLPHQWRV�OLFLWDWyULRV��VROLFLWDQGR�TXDQWR�QHFHVViULR�R�H[DPH�WpFQLFR�GR�PDWHULDO��
,,���� HPLWLU�H�HQYLDU�DRV�VHWRUHV�FRPSHWHQWHV�GRFXPHQWDomR�FRPSUREDWyULD�GRV�PDWHULDLV�DGTXLULGRV�

SDUD�ILQV�HVSHFtILFRV��
,,,���� UHJLVWUDU��DFRPSDQKDU�H�DUTXLYDU�RV�GRFXPHQWRV�UHODWLYRV�DRV�SURFHGLPHQWRV�GH�FRPSUDV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQWUROH� GH� 0RYLPHQWDomR� GH� (VWRTXH�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�3URGXomR�H�$EDVWHFLPHQWR�GH�0DWHULDO�GH�$OPR[DULIDGR��FRPSHWH��
,���� DUPD]HQDU�� FRQWURODU�H�GLVWULEXLU�RV�PDWHULDLV�GH�FRQVXPR�H�SHUPDQHQWH�DGTXLULGRV�DWUDYpV�GH�

SURFHVVRV�OLFLWDWyULRV�D�WRGDV�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH���
,,���� DFRPSDQKDU� H� UHJLVWUDU� HP� GRFXPHQWRV� SUySULRV� H� VLVWHPD� LQIRUPDWL]DGR� GH� PDWHULDO� DV�

REVHUYDo}HV�FRQWLGDV�QRV�SURFHVVRV�OLFLWDWyULRV��
,,,���� FRRUGHQDU�H�HODERUDU�SUHYLVmR�GH�PDWHULDO�GH�FRQVXPR�SDUD�D�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� $EDVWHFLPHQWR� )DUPDFrXWLFR�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�$SRLR�/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU�H�SODQHMDU�WRGDV�DV�DWLYLGDGHV�GH�DEDVWHFLPHQWR�IDUPDFrXWLFR��
,,,���� SODQHMDU�DV�DTXLVLo}HV�GH�PHGLFDPHQWRV�H�FRUUHODWRV�MXQWDPHQWH�DRV�Q~FOHRV�HVSHFtILFRV��
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,9���� H[HUFHU� D� UHVSRQVDELOLGDGH� WpFQLFD�GLDQWH�GRV�&RQVHOKRV�GH�)DUPiFLD��'LUHWRULD�GH�9LJLOkQFLD�
6DQLWiULD�H�3ROtFLD�)HGHUDO�HP�DWHQGLPHQWR�j�OHJLVODomR�YLJHQWH��

9���� RUJDQL]DU�H�PDQWHU�DWXDOL]DGR�EDQFR�GH�GDGRV�QHFHVViULR�j�VXD�iUHD��GH�DWXDomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 0RYLPHQWDomR� GH� 0DWHULDLV� 0pGLFR�+RVSLWDODUHV�� XQLGDGH� RUJkQLFD� GH�
H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� UHFHEHU�H�FRQIHULU�DV�HVSHFLILFDo}HV��Q~PHUR�GH�ORWH�H�GDWD�GH�YDOLGDGH�GRV�PDWHULDLV��EHP�FRPR�

DWHVWDU�R�UHFHELPHQWR�GRV�PHVPRV��
,,���� HPLWLU�0DSD�H�1RWD�GH�5HFHELPHQWR�GH�0DWHULDO�H�HQFDPLQKi�ORV�DRV�Q~FOHRV�HVSHFtILFRV��
,,,���� FRRUGHQDU�DV�DWLYLGDGHV�GH�H[SHGLomR�DRV�VHWRUHV�HVSHFtILFRV��EHP�FRPR�DV�GH�FDUUHJDPHQWR�H�

GHVFDUUHJDPHQWR� GH� YHtFXORV� H� D�PRYLPHQWDomR� GRV�PHGLFDPHQWRV� H�PDWHULDLV� QR� LQWHULRU� GD�
*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR��H�

,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 0DWHULDO� 2GRQWROyJLFR� H� /DERUDWRULDO�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� HPLWLU�3HGLGR�,QWHUQR�GH�$TXLVLomR�GH�0DWHULDO�EDVHDGR�QRV�LQGLFDGRUHV�GH�FRQVXPR��WDLV�FRPR�

FRQVXPR�KLVWyULFR��SRQWR�GH�UHVVXSULPHQWR��SHUtRGR�GH�HVSHUD�H�RXWURV�DVSHFWRV�ORJtVWLFRV��
,,���� FRQIHULU� H� DUPD]HQDU� R� PDWHULDO� RGRQWROyJLFR� H� ODERUDWRULDO� REHGHFHQGR� DV� SUiWLFDV� GH�

DUPD]HQDJHP�JDUDQWLQGR�D�VXD�TXDOLGDGH��
,,,���� DWHQGHU�DV�1RWDV�GH�7UDQVIHUrQFLD�GH�0DWHULDO��FRQIHULQGR�H�DQRWDQGR�QD�)LFKD�GH�&RQWUROH�GH�

(VWRTXH��
,9���� FRQWURODU�RV�HVWRTXHV�H�DFRPSDQKDU�RV�SURFHVVRV�GH�DTXLVLomR��
9���� FRQWURODU� UHJXODUPHQWH� D� YDOLGDGH� GR� PDWHULDO� RGRQWROyJLFR� H� ODERUDWRULDO� PHGLDQWH� R�

OHYDQWDPHQWR�GH�FRQVXPRV�H�URWDWLYLGDGH�GRV�PHVPRV��HYLWDQGR�D�SHUGD�SRU�H[SLUDomR�GR�SUD]R�
GH�YDOLGDGH��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH�0HGLFDPHQWRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� HPLWLU�3HGLGR�,QWHUQR�GH�$TXLVLomR�GH�0DWHULDO�EDVHDGR�QRV�LQGLFDGRUHV�GH�FRQVXPR��WDLV�FRPR�

FRQVXPR�KLVWyULFR��SRQWR�GH�UHVVXSULPHQWR��SHUtRGR�GH�HVSHUD�H�RXWURV�DVSHFWRV�ORJtVWLFRV��
,,���� FRQIHULU� H� DUPD]HQDU� RV�PHGLFDPHQWRV� REHGHFHQGR� DV� SUiWLFDV� GH� DUPD]HQDJHP�JDUDQWLQGR� D�

VXD�TXDOLGDGH��
,,,���� DWHQGHU�DV�1RWDV�GH�7UDQVIHUrQFLD�GH�0DWHULDO��FRQIHULQGR�H�DQRWDQGR�QD�)LFKD�GH�&RQWUROH�GH�

(VWRTXH��
,9���� FRQWURODU� RV� HVWRTXHV� GH� PHGLFDPHQWRV� VXMHLWRV� D� FRQWUROH�� FXPSULQGR� H� ID]HQGR� FXPSULU� D��

OHJLVODomR� YLJHQWH�� EHP� FRPR� HODERUDU� H� HQFDPLQKDU� RV�PDSDV� GH�PRYLPHQWDomR� GH� HVWRTXH�
GHVWHV�PHGLFDPHQWRV�DRV�yUJmRV�SHUWLQHQWHV��

9���� FRQWURODU� UHJXODUPHQWH� D� YDOLGDGH� GRV�PHGLFDPHQWRV�PHGLDQWH� R� OHYDQWDPHQWR�GH� FRQVXPR�H�
URWDWLYLGDGH�GRV�PHVPRV��HYLWDQGR�D�SHUGD�SRU�H[SLUDomR�GR�SUD]R�GH�YDOLGDGH��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 0DWHULDO� GH� (QIHUPDJHP�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� HPLWLU�3HGLGR�,QWHUQR�GH�$TXLVLomR�GH�0DWHULDO�EDVHDGR�QRV�LQGLFDGRUHV�GH�FRQVXPR��WDLV�FRPR�

FRQVXPR�KLVWyULFR��SRQWR�GH�UHVVXSULPHQWR��SHUtRGR�GH�HVSHUD�H�RXWURV�DVSHFWRV�ORJtVWLFRV��
,,���� FRQIHULU� H� DUPD]HQDU� R� PDWHULDO� GH� HQIHUPDJHP� REHGHFHQGR� DV� SUiWLFDV� GH� DUPD]HQDJHP�

JDUDQWLQGR�D�VXD�TXDOLGDGH��
,,,���� DWHQGHU� H� DYDOLDU� DV�1RWDV� GH�7UDQVIHUrQFLD� GH�0DWHULDO�� REVHUYDQGR� RV� FRQVXPRV� H� DVSHFWRV�

QRVROyJLFRV� GH� FDGD� XQLGDGH�� SDUD� R� DWHQGLPHQWR� H� XWLOL]DomR� UDFLRQDO� GR� PDWHULDO� GH�
HQIHUPDJHP��
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,9���� FRQWURODU�RV�HVWRTXHV�H�DFRPSDQKDU�R�DQGDPHQWR�GRV�SURFHVVRV�GH�DTXLVLomR��
9���� FRQWURODU� UHJXODUPHQWH� D� YDOLGDGH� GR� PDWHULDO� GH� HQIHUPDJHP� PHGLDQWH� R� OHYDQWDPHQWR� GH�

FRQVXPRV�H�URWDWLYLGDGH�GRV�PHVPRV��HYLWDQGR�D�SHUGD�SRU�H[SLUDomR�GR�SUD]R�GH�YDOLGDGH��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�0DWHULDO�&LU~UJLFR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� HPLWLU�3HGLGR�,QWHUQR�GH�$TXLVLomR�GH�0DWHULDO�EDVHDGR�QRV�LQGLFDGRUHV�GH�FRQVXPR��WDLV�FRPR�

FRQVXPR�KLVWyULFR��SRQWR�GH�UHVVXSULPHQWR��SHUtRGR�GH�HVSHUD�H�RXWURV�DVSHFWRV�ORJtVWLFRV��
,,���� FRQIHULU�H�DUPD]HQDU�R�PDWHULDO�FLU~UJLFR�REHGHFHQGR�DV�SUiWLFDV�GH�DUPD]HQDJHP�JDUDQWLQGR�D�

VXD�TXDOLGDGH��
,,,���� DWHQGHU� H� DYDOLDU� DV�1RWDV� GH�7UDQVIHUrQFLD� GH�0DWHULDO�� REVHUYDQGR� RV� FRQVXPRV� H� DVSHFWRV�

QRVROyJLFRV� GH� FDGD� KRVSLWDO�� SDUD� R� DWHQGLPHQWR� H� XWLOL]DomR� PDLV� UDFLRQDO� GR� PDWHULDO�
FLU~UJLFR��

,9���� FRQWURODU�RV�HVWRTXHV�H�DFRPSDQKDU�R�DQGDPHQWR�GRV�SURFHVVRV�GH�DTXLVLomR��
9���� FRQWURODU�UHJXODUPHQWH�D�YDOLGDGH�GR�PDWHULDO�FLU~UJLFR�PHGLDQWH�R�OHYDQWDPHQWR�GH�FRQVXPRV�

H�URWDWLYLGDGH�GRV�PHVPRV��HYLWDQGR�D�SHUGD�SRU�H[SLUDomR�GR�SUD]R�GH�YDOLGDGH��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�,QVXPRV�SDUD�$WHQomR�%iVLFD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�$EDVWHFLPHQWR�)DUPDFrXWLFR��FRPSHWH��
,���� HPLWLU�3HGLGR�,QWHUQR�GH�$TXLVLomR�GH�0DWHULDO��
,,���� FRQIHULU�H�DUPD]HQDU�RV�SURGXWRV�H�PDWHULDLV�FRQIRUPH�HVSHFLILFDo}HV�H�RULJHP�GH�DFRUGR�FRP�

R�0DSD�GH�5HFHELPHQWR��EHP�FRPR�ODQoDU�QDV�ILFKDV�GH�&RQWUROH�GH�(VWRTXH��
,,,���� DWHQGHU� DV� 1RWDV� GH� 7UDQVIHUrQFLD� GH� 0DWHULDO�� FRQIHULU� H� DQRWDU� QD� )LFKD� GH� &RQWUROH� GH�

(VWRTXH��
,9���� FRQWURODU�RV�HVWRTXHV�H�HODERUDU�RV�0DSDV�GRV�3URJUDPDV�GR�0LQLVWpULR�GD�6D~GH��
9���� FRQIHULU�H�FRQWURODU�UHJXODUPHQWH�D�YDOLGDGH�GH�WRGRV�RV�LWHQV�TXH�HVWmR�VRE�UHVSRQVDELOLGDGH�GR�

Q~FOHR���HYLWDQGR�D�SHUGD�SRU�H[SLUDomR�GR�SUD]R�GH�YDOLGDGH��
9,���� GLVWULEXLU�RV�PHGLFDPHQWRV��FRUUHODWRV�H�YDFLQDV�jV�XQLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H�

RXWUDV�XQLGDGHV�FRQYHQLDGDV��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�3DWULP{QLR��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGR�j�'LUHWRULD�GH�$SRLR�
/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� UHJLVWUDU��FRQWURODU�H�ILVFDOL]DU�RV�EHQV�PyYHLV�H�LPyYHLV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H�VRE�

VXD�UHVSRQVDELOLGDGH��
,,,���� UHJLVWUDU��FRQWURODU�H�ILVFDOL]DU�RV�EHQV�SDWULPRQLDLV�LQVHUYtYHLV���
,9���� ]HODU� SHOD� JXDUGD� H� XVR� GH� EHQV� SDWULPRQLDLV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� H� VRE� VXD�

UHVSRQVDELOLGDGH��H��
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
���
$UW�� �����$R�1~FOHR� GH�1RUPDWL]DomR� H�)LVFDOL]DomR�� XQLGDGH�RUJkQLFD�GH� H[HFXomR�� VXERUGLQDGR�j�
*HUrQFLD�GH�3DWULP{QLR��FRPSHWH��
,���� UHJLVWUDU�H�ILVFDOL]DU�RV�EHQV�PyYHLV�FRQIHFFLRQDGRV�SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� UHJLVWUDU�H�ILVFDOL]DU�D�DTXLVLomR�H�WUDQVIHUrQFLD��GRDomR�H�EDL[D�GRV�EHQV�PyYHLV�H�LPyYHLV�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� FRQIHULU�H�HODERUDU�RV�EDODQFHWHV�ILQDQFHLURV�GRV�EHQV�PyYHLV�HP�XVR�QDV�XQLGDGHV�GD�6HFUHWDULD�

GH�(VWDGR�GH�6D~GH��H���
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
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$UW�� ����� $R� 1~FOHR� GH� 7RPEDPHQWR� H� &RQWUROH�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�3DWULP{QLR��FRPSHWH�
,���� WRPEDU�H�FRQWURODU�RV�EHQV�PyYHLV�H�LPyYHLV��
,,���� WRPEDU�� FRGLILFDU� H� FRQWURODU� RV� EHQV� PyYHLV� FRQIHFFLRQDGRV� SHOD� 6HFUHWDULD� GH� (VWDGR� GH�

6D~GH��
,,,���� SURFHGHU�DR�WRPEDPHQWR�GRV�EHQV�GRDGRV�j�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� RULHQWDU� H� DFRPSDQKDU� D� HODERUDomR� GR� LQYHQWiULR� GRV� EHQV� PyYHLV� H� LPyYHLV� HP� XVR� SHOD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H�SRU�WHUFHLURV�D�VHUYLoR�GD�PHVPD��
9���� ILVFDOL]DU�D�XWLOL]DomR�GRV�EHQV�PyYHLV�H�LPyYHLV�HP�XVR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9,���� FRQIHULU�� HQFHUUDU� H� HPLWLU� R� WHUPR�GH�GHFODUDomR�GRV� LQYHQWiULRV�GRV�EHQV�PyYHLV�HP�XVR�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9,,���� SUHSDUDU�UHODWyULRV�H�DFRPSDQKDU�D�HQWUHJD�GRV�LQYHQWiULRV�DRV�yUJmRV�ILVFDOL]DGRUHV��H����������
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�%HQV� ,QVHUYtYHLV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
3DWULP{QLR��FRPSHWH��
,���� UHFHEHU�� FRQIHULU�� UHJLVWUDU�H� UHFROKHU�R�EHP�SDWULPRQLDO� LQVHUYtYHO�� DQWLHFRQ{PLFR��REVROHWR�H�

VXFDWD��
,,���� RUJDQL]DU�H�PDQWHU�FDGDVWUR�GRV�EHQV�SDWULPRQLDLV�LQVHUYtYHLV��
,,,���� SURPRYHU��DFRPSDQKDU�H�FRQGX]LU�D�DOLHQDomR�GH�EHQV�SDWULPRQLDLV��H��
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RQWUROH�3DWULPRQLDO��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�3DWULP{QLR��FRPSHWH��
,���� ]HODU�SHOD�JXDUGD�H�XVR�GRV�EHQV�SDWULPRQLDLV��
,,���� UHDOL]DU� D� WUDQVIHUrQFLD�GH� UHVSRQVDELOLGDGH� DR� WLWXODU�GD�XQLGDGH�RUJkQLFD�XVXiULD��EHP�FRPR�

SURFHGHU�j�UHGLVWULEXLomR�H�DR�UHFROKLPHQWR�GH�EHQV�SDWULPRQLDLV��
,,,���� VROLFLWDU�GHVLQFRUSRUDomR�GH�EHQV�SDWULPRQLDLV��
,9���� UHDOL]DU�LQVSHomR�H�SURFHGHU�DR�LQYHQWiULR�SDWULPRQLDO��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� &RPXQLFDomR� $GPLQLVWUDWLYD�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
'LUHWRULD�GH�$SRLR�/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU� DV� DWLYLGDGHV� GH� UHFHSomR� H� H[SHGLomR� GH� GRFXPHQWRV� H� SURFHVVRV� QR� kPELWR� GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� FRRUGHQDU� H� FRQWURODU� R� DUTXLYDPHQWR� GH� GRFXPHQWRV� H� SURFHVVRV� HP� FRQIRUPLGDGH� FRP� DV�

QRUPDV�YLJHQWHV��H��
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 3URWRFROR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
&RPXQLFDomR�$GPLQLVWUDWLYD��FRPSHWH��
,���� SURWRFRODU��VHOHFLRQDU��GLVWULEXLU�H�HQYLDU�FRUUHVSRQGrQFLDV��GRFXPHQWRV�H�SURFHVVRV�QR�kPELWR�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� DXWXDU� SURFHVVRV� H� HQYLi�ORV� DRV� VHWRUHV� GHVWLQDWiULRV�� QR� kPELWR� GD� 6HFUHWDULD� GH� (VWDGR� GH�

6D~GH�H�GR�FRPSOH[R�DGPLQLVWUDWLYR�GR�*RYHUQR�GR�'LVWULWR�)HGHUDO��
,,,���� RUJDQL]DU� H� RUGHQDU� RV� DUTXLYRV� GRV� SURFHVVRV� DXWXDGRV� REHGHFHQGR� DV� QXPHUDo}HV�

FURQROyJLFDV��
,9���� FDGDVWUDU� H� FRQWURODU� R� HQFDPLQKDPHQWR� HOHWU{QLFR� GRV� SURFHVVRV� DXWXDGRV� H� RXWURV�

GRFXPHQWRV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
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$UW�� ����� $R� 1~FOHR� GH� $UTXLYR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
&RPXQLFDomR�$GPLQLVWUDWLYD��FRPSHWH��
,���� RUJDQL]DU��FRQWURODU�H�RUGHQDU�RV�SURFHVVRV�H�GRFXPHQWRV�DUTXLYDGRV�GD�6HFUHWiULD�GH�(VWDGR�GH�

6D~GH��REHGHFHQGR�DV�QRUPDV�YLJHQWHV��
,,���� SUHVHUYDU�RX�HOLPLQDU�SURFHVVRV�H�GRFXPHQWRV�HP�FRQIRUPLGDGH�FRP�D�OHJLVODomR�YLJHQWH��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� 6HUYLoRV� *HUDLV�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 'LUHWRULD� GH�
$SRLR�/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU��FRQWURODU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�GH�UHSURJUDILD��
,,,���� FRRUGHQDU��FRQWURODU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�GH�FRQVHUYDomR��OLPSH]D�H�YLJLOkQFLD�QD�VHGH�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 5HSURJUDILD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
6HUYLoRV�*HUDLV��FRPSHWH��
,���� H[WUDLU�H�DUTXLYDU�FySLDV�GH�DWRV�SXEOLFDGRV�QRV�YHtFXORV�GD�LPSUHQVD�RILFLDO�LQHUHQWHV�D�DWXDomR�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� RSHUDU�DSDUHOKRV�GH�UHSURGXomR�GH�GRFXPHQWRV�H�PDWHULDLV�GH�WUDEDOKR��
,,,���� H[HFXWDU� H� SURPRYHU� D� H[HFXomR� GH� PRQWDJHP�� HQFDGHUQDomR� H� DFDEDPHQWR� GH� PDWHULDLV�

UHSURGX]LGRV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQVHUYDomR�� /LPSH]D� H� 9LJLOkQFLD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�6HUYLoRV�*HUDLV��FRPSHWH��
,���� FRQWURODU�H�ILVFDOL]DU�HQWUDGD�H�VDtGD�GH�SHVVRDV�H�PDWHULDLV�QD�VHGH�GD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��
,,���� ILVFDOL]DU�D�H[HFXomR�GRV�VHUYLoRV�GH�OLPSH]D��FRQVHUYDomR�H�YLJLOkQFLD�QD�VHGH�GD�6HFUHWDULD�GH�

(VWDGR�GH�6D~GH��
,,,���� FRRUGHQDU�DV�DWLYLGDGHV�H�VHUYLoRV�GH�FRSD�QD�VHGH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� VROLFLWDU�H�DFRPSDQKDU�RV�VHUYLoRV�GH�PDQXWHQomR�SUHGLDO��HTXLSDPHQWRV�H�WHOHFRPXQLFDomR�QD�

VHGH�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV���
�
$UW�������¬�*HUrQFLD�GH�7UDQVSRUWHV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�$SRLR�
/RJtVWLFR�H�0DWHULDO��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU�H�DFRPSDQKDU�D�PDQXWHQomR��D�GLVWULEXLomR�H�D�UHJXODUL]DomR�GD�IURWD��
,,,���� UHDOL]DU� HVWXGRV� YLVDQGR� HTXDFLRQDU� R� TXDQWLWDWLYR� GH� SHVVRDO� H� YHtFXORV� QDV� XQLGDGHV� GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RQWUROH�H�'LVWULEXLomR�GD�)URWD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�7UDQVSRUWHV��FRPSHWH��
,���� GLVWULEXLU� YLDWXUDV� jV� XQLGDGHV� H[HFXWLYDV� GD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH�� EHP� FRPR�

ILVFDOL]DU�R�VHX�XVR��
,,���� FRQWURODU�R�IXQFLRQDPHQWR�GD�IURWD��D�TXLORPHWUDJHP��R�FRQVXPR�GH�FRPEXVWtYHLV��OXEULILFDQWHV�

H�SQHXV��
,,,���� ]HODU�SHOR�ERP�HVWDGR�GD�IURWD�H�DSXUDU�UHVSRQVDELOLGDGHV�GH�RFRUUrQFLDV�FRP�YHtFXORV��
,9���� PDQWHU�D�IURWD�GHYLGDPHQWH�OHJDOL]DGD�MXQWR�DRV�yUJmRV�ILVFDOL]DGRUHV�QR�kPELWR�GR�*RYHUQR�GR�

'LVWULWR�)HGHUDO��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
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$UW�� ����� $R� 1~FOHR� GH� 0DQXWHQomR� $XWRPRWLYD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�7UDQVSRUWHV��FRPSHWH��
,���� H[HFXWDU�VHUYLoRV�GH�GHVPRQWDJHP��PRQWDJHP�H�UHJXODJHP�GH�PRWRUHV��
,,���� H[HFXWDU�VHUYLoRV�PHFkQLFRV��HOpWULFRV�H�GH�ERUUDFKDULD�GD�IURWD��
,,,���� HODERUDU�H�ID]HU�FXPSULU�R�FDOHQGiULR�GH�PDQXWHQomR�SUHYHQWLYD�H�SHULyGLFD�GDV�YLDWXUDV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�5HSDURV�$XWRPRWLYRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�7UDQVSRUWHV��FRPSHWH��
,���� H[HFXWDU�VHUYLoRV�GH�IXQLODULD��SLQWXUD��UHIRUPD�JHUDO�H�GH�ODQWHUQDJHP�QDV�YLDWXUDV�DFLGHQWDGDV�

H�FRP�GHIHLWRV��
,,���� HODERUDU�RUoDPHQWRV�H�YLVWRULDV�HP�YLDWXUDV�DFLGHQWDGDV��H��
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� 'LUHWRULD� GH� &RQWDELOLGDGH� H� )LQDQoDV�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�$SRLR�2SHUDFLRQDO��FRPSHWH��
,���� SURFHGHU� DRV� UHJLVWURV� FRQWiEHLV�� RUoDPHQWiULRV� H� ILQDQFHLURV� GDV� RSHUDo}HV� UHDOL]DGDV� SHOD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� SURFHVVDU� RV� SDJDPHQWRV� H� UHFHELPHQWRV� GH� UHVSRQVDELOLGDGH� GD� 6HFUHWDULD� GH� (VWDGR��

GH�6D~GH��H�
,,,���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD�
�
$UW�� ����� ¬� *HUrQFLD� GH� &RQWDELOLGDGH�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 'LUHWRULD� GH�
&RQWDELOLGDGH�H�)LQDQoDV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� DQDOLVDU� H� FRQFLOLDU� DV� FRQWDV� FRQWiEHLV� GH� QDWXUH]D� RUoDPHQWiULD�� ILQDQFHLUD� H� SDWULPRQLDO� QD�

JHVWmR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH���
,,,���� FRQWURODU�H�DFRPSDQKDU�D�HVFULWXUDomR�H�JXDUGD�GRV�UHJLVWURV�GH�EHQV�LPyYHLV�GD�6HFUHWDULD�GH�

(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQWDELOLGDGH� )LQDQFHLUD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�&RQWDELOLGDGH��FRPSHWH��
,���� DQDOLVDU� H� FRQFLOLDU� DV� FRQWDV� FRQWiEHLV� GH� QDWXUH]D� ILQDQFHLUD� UHJLVWUDGDV� QD� JHVWmR� GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� DQDOLVDU�H�FRQFLOLDU�DV�FRQWDV�EDQFiULDV�TXH�SURSLFLDP�R�VXSRUWH�ILQDQFHLUR��EHP�FRPR�HODERUDU�

GHPRQVWUDWLYRV�GD�FRQFLOLDomR�EDQFiULD��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQWDELOLGDGH� 3DWULPRQLDO�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�&RQWDELOLGDGH��FRPSHWH��
,���� FRQWDELOL]DU� DWRV� H� IDWRV� DGPLQLVWUDWLYRV� GH� QDWXUH]D� SDWULPRQLDO� UHODWLYRV� D� EHQV� PyYHLV� H�

LPyYHLV�� EHP� FRPR� SURFHGHU� j� DQiOLVH� H� FRQFLOLDomR� GDV� FRQWDV� SDWULPRQLDLV� SHUWHQFHQWHV� j�
6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

,,���� DWXDOL]DU� H� FRQWURODU� R� DUTXLYR� GH� FHUWLG}HV� H� RXWURV� GRFXPHQWRV� QHFHVViULRV� j� FHOHEUDomR� GH�
FRQWUDWRV��FRQYrQLRV�H�DFRUGRV��

,,,���� SURYLGHQFLDU�D�HVFULWXUDomR�H�UHJLVWUR�GH�EHQV�LPyYHLV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�MXQWR�
DRV�yUJmRV�S~EOLFRV��EHP�FRPR�PDQWr�ORV�DUTXLYDGRV��H�

,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�2UoDPHQWR�H�)LQDQoDV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�
GH�&RQWDELOLGDGH�H�)LQDQoDV��FRPSHWH��
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,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� DQDOLVDU�H�FRQFLOLDU�DV�GLVSRQLELOLGDGHV�RUoDPHQWiULD�H� ILQDQFHLUD��EHP�FRPR�HODERUDU�SHGLGRV�

GH�VXSOHPHQWDomR�H�UHPDQHMDPHQWRV�RUoDPHQWiULRV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� ([HFXomR� 2UoDPHQWiULD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�2UoDPHQWR�H�)LQDQoDV��FRPSHWH��
,���� LQVWUXLU� RV� SURFHVVRV� TXDQWR� j� GLVSRQLELOLGDGH� RUoDPHQWiULD�� FRPSURPHWHU� D� GHVSHVD� H� HPLWLU�

QRWDV�GH�HPSHQKR�FRQIRUPH�DV�QRUPDV�GH�H[HFXomR�RUoDPHQWiULD�H�ILQDQFHLUD��
,,���� LQVWUXLU�RV�SURFHVVRV�UHODWLYRV�D�FUpGLWRV�DGLFLRQDLV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� /LTXLGDomR� GH� 'HVSHVD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�2UoDPHQWR�H�)LQDQoDV��FRPSHWH��
,���� DQDOLVDU�� FRQIHULU� RV� SURFHVVRV� GH� SDJDPHQWR� H� YHULILFDU� R� HQTXDGUDPHQWR� GD� OLTXLGDomR� GH�

GHVSHVD�QD�OHJLVODomR�YLJHQWH��
,,���� HPLWLU�QRWDV�GH�OLTXLGDomR�H�HIHWXDU�DV�SUHYLV}HV�GH�SDJDPHQWR��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�3UHVWDomR�GH�&RQWDV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�2UoDPHQWR�H�)LQDQoDV��FRPSHWH��
,���� RUJDQL]DU� H� DWXDOL]DU� RV� DUTXLYRV� FRQWHQGR� FySLDV� GRV� GRFXPHQWRV� GH� SUHVWDomR� GH� FRQWDV�

UHODWLYRV�D�DFRUGRV�H�FRQYrQLRV�ILUPDGRV�SHOD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� HODERUDU� GHPRQVWUDWLYRV� GH� SUHVWDomR� GH� FRQWDV� GH� DFRUGRV� H� FRQYrQLRV�� FRQIRUPH� OHJLVODomR�

YLJHQWH��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� &RQWUROH� GH� &RQYrQLRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�2UoDPHQWR�H�)LQDQoDV��FRPSHWH��
,���� DQDOLVDU�H�FRQWURODU�D�H[HFXomR�RUoDPHQWiULD�GRV�DFRUGRV�H�FRQYrQLRV�ILUPDGRV�SHOD�6HFUHWDULD�

GH�(VWDGR�GH�6D~GH��
,,���� HODERUDU�H�FRQFLOLDU�RV�GHPRQVWUDWLYRV�UHODWLYRV�D�FUpGLWRV�DGLFLRQDLV�GH�DFRUGRV�H�FRQYrQLRV��
,,,���� LQVWUXLU�H�DQDOLVDU�SURFHVVRV�UHODWLYRV�j�UHIRUPXODomR�RUoDPHQWiULD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�$SURSULDomR�GH�&XVWRV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�
GH�&RQWDELOLGDGH�H�)LQDQoDV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FDOFXODU� H� HODERUDU� SODQLOKDV� UHODWLYDV� D� DMXVWHV� H� FRUUHomR� PRQHWiULD� GRV� FRQWUDWRV� ILUPDGRV�

FRP�D�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR�GH�&ROHWD�GH�'DGRV�H�$SURSULDomR�GH�'HVSHVD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�$SURSULDomR�GH�&XVWRV��FRPSHWH��
,���� DQDOLVDU�H�DSURSULDU�DV�GHVSHVDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�D�SDUWLU�GH�WDEHODV�GH�FHQWUR�

GH�FXVWRV��
,,���� DQDOLVDU�H�DWXDOL]DU�DV�WDEHODV�GH�tQGLFHV�SDUD�UDWHLR�GDV�GHVSHVDV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RQWUROH�GH�5HFHLWDV�H�6XSULPHQWR�GH�)XQGRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�$SURSULDomR�GH�&XVWRV��FRPSHWH��
,���� UHJLVWUDU� H� FRQWURODU� DWUDYpV�GH�SODQLOKDV�R� IDWXUDPHQWR� HIHWXDGR�SHOD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��EHP�FRPR�PDQWHU�DWXDOL]DGR�R�FDGDVWUR�GH�GHYHGRUHV��
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,,���� DQDOLVDU�H�FRQWURODU�DV�FRQFHVV}HV��RV�SUD]RV�H�DV�SUHVWDo}HV�GH�FRQWDV�GH�VXSULPHQWR�GH�IXQGRV��
FRQIRUPH�OHJLVODomR�YLJHQWH��H�

,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�6HUYLoRV�&RQWUDWDGRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�$SURSULDomR�GH�&XVWRV��FRPSHWH��
,���� DQDOLVDU�H�DFRPSDQKDU�RV�FRQWUDWRV�GH�IRUQHFLPHQWR�H�GH�SUHVWDomR�GH�VHUYLoRV�H�DQXQFLDU��FRP�

DQWHFLSDomR�GH�����QRYHQWD��GLDV��R�YHQFLPHQWR�GR�LQVWUXPHQWR�FRQWUDWXDO��
,,���� DQDOLVDU� H� FRQIHULU� RV� SDJDPHQWRV� UHODWLYRV� DRV� FRQWUDWRV� GH� IRUQHFLPHQWR� H� SUHVWDomR� GH�

VHUYLoRV��FRQIRUPH�OHJLVODomR�YLJHQWH��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�'LUHWRULD�GH�5HFXUVRV�+XPDQRV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�6XEVHFUHWDULD�
GH�$SRLR�2SHUDFLRQDO��FRPSHWH��
,���� DGPLQLVWUDU�RV�UHFXUVRV�KXPDQRV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� SURSRU�H�SDUWLFLSDU�GD�IRUPXODomR�GD�SROtWLFD�GH�UHFXUVRV�KXPDQRV�QR�kPELWR�GD�6HFUHWDULD�GH�

(VWDGR�GH�6D~GH��
,,,���� SODQHMDU�H�FRRUGHQDU�DV�DWLYLGDGHV�GH�VHOHomR�GH�SHVVRDO�����
,9���� JHUHQFLDU� DV� DWLYLGDGHV� GH� VHJXUDQoD�� KLJLHQH� H� PHGLFLQD� GR� WUDEDOKR� GRV� VHUYLGRUHV� GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9���� UHDOL]DU� HVWXGRV� H� SURSRU� QRUPDV� SHUWLQHQWHV� D� iUHD� GH� SHVVRDO�� HP� FRQIRUPLGDGH� FRP� D�

OHJLVODomR�YLJHQWH��H�
9,���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�� ����� ¬� *HUrQFLD� GH� 3HVVRDO� $WLYR�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 'LUHWRULD� GH�
5HFXUVRV�+XPDQRV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� FRRUGHQDU��FRQWURODU�H�PDQWHU�DWXDOL]DGR�RV�GDGRV�GD�iUHD�GH�SHVVRDO�GRV�VHUYLGRUHV�DWLYRV�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,,���� RULHQWDU�H�VXSHUYLVLRQDU�RV�VHWRUHV�GH�SHVVRDO�GDV�XQLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH������
,9���� SURSRU�SURFHGLPHQWRV�DGPLQLVWUDWLYRV�UHODWLYRV�D�iUHD�GH�DWXDomR�FRQIRUPH�QRUPDV�YLJHQWHV���
9���� SURPRYHU� D� PHOKRULD� H� D� DJLOL]DomR� GRV� SURFHGLPHQWRV� H� HQFDPLQKDPHQWRV� GRV� DVVXQWRV�

SHUWLQHQWHV�D�iUHD��
9,���� PDQWHU�DWXDOL]DGD�D�OHJLVODomR�UHIHUHQWH�D�iUHD�GH�SHVVRDO��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 5HJLVWUR� H� 0RYLPHQWDomR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�3HVVRDO�$WLYR��FRPSHWH��
,���� SUHSDUDU� FRQWUDWRV� DGPLVVLRQDLV� SDUD� ILQV� GH� SRVVH� GH� VHUYLGRUHV�� EHP� FRPR� GHPDLV� DWRV�

UHODWLYRV�j�iUHD�GH�SHVVRDO��
,,���� FDGDVWUDU�H�PDQWHU�DWXDOL]DGRV�RV�GDGRV�GRV� VHUYLGRUHV�QDV�SDVWDV� IXQFLRQDLV�H�QR�6LVWHPD�GH�

3HVVRDO��
,,,���� FRQWURODU�D�ORWDomR�H�UHPRomR�GH�SHVVRDO��VHJXLQGR�QRUPDV�YLJHQWHV��
,9���� PDQWHU�DWXDOL]DGR�R�TXDGUR�GH�SHVVRDO��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RQWUROH�)LQDQFHLUR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�3HVVRDO�$WLYR��FRPSHWH��
,���� FRQIHULU��FDOFXODU��HIHWXDU�SDJDPHQWR��GHVFRQWRV�H�SURFHGHU�D�DMXVWHV�QD�IROKD�GH�SDJDPHQWR�GRV�

VHUYLGRUHV��
,,���� FDOFXODU� H� HPLWLU� DV� *XLDV� GH� 5HFROKLPHQWR� LQVWUXLQGR� R� SURFHVVR� GH� UHFROKLPHQWR� GH�

3UHYLGrQFLD�6RFLDO�GRV�VHUYLGRUHV�HP�FDUJRV�FRPLVVLRQDGRV�H�WHPSRUiULRV��
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,,,���� HPLWLU� IDWXUDV� H� LQVWUXLU� SURFHVVR� GH� UHSDVVH� GH� FRQVLJQDWiULRV� HP� IROKD� jV� HPSUHVDV�
FRQVLJQDWiULDV�� EHP� FRPR� FRQWURODU� H� ILVFDOL]DU� RV� GHVFRQWRV� GHVVDV� HPSUHVDV� QRV�
FRQWUDFKHTXHV�GRV�VHUYLGRUHV��

,9���� FRQWURODU� H� RULHQWDU� DV� DWLYLGDGHV� UHODFLRQDGDV� j� IROKD� GH� SDJDPHQWR� GRV� VHUYLGRUHV� DWLYRV� H�
LQDWLYRV��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&DUJRV�H�6DOiULRV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
3HVVRDO�$WLYR��FRPSHWH��
,���� SURPRYHU�� DFRPSDQKDU� H� FRQWURODU� RV� SURFHGLPHQWRV� UHODWLYRV� j� SURJUHVVmR� H� SURPRomR�

IXQFLRQDO��
,,���� IRPHQWDU�SHVTXLVD�H�HVWXGRV�SHUWLQHQWHV�D�FDUJRV�H�VDOiULRV��
,,,���� SHVTXLVDU��HVWXGDU��DWXDOL]DU�H�HODERUDU��HP�FRQMXQWR�FRP�DV�iUHDV�WpFQLFDV�HVSHFtILFDV��R�TXDGUR�

GH�SHVVRDO�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� HODERUDU�WDEHODV�GH�YHQFLPHQWRV�GH�DFRUGR�FRP�DV�QRUPDV�YLJHQWHV��
9���� SURSRU�D�XWLOL]DomR�GH�LQVWUXPHQWRV�GH�DYDOLDomR�GH�SRWHQFLDO�H�GHVHPSHQKR�GRV�VHUYLGRUHV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR� GH� 3HVVRDO�&HGLGR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�*HUrQFLD� GH�
3HVVRDO�$WLYR��FRPSHWH��
,���� FRQWURODU� H� SURFHGHU� j� PDQXWHQomR� GD� IROKD� GH� SDJDPHQWR� GRV� VHUYLGRUHV� FHGLGRV� H�

UHTXLVLWDGRV��
,,���� SURFHGHU� DR� FRQWUROH�GDV� IUHT�rQFLDV�� IpULDV�� DERQR�DQXDO�H�DIDVWDPHQWRV�SUHYLVWRV�HP� OHL�GRV�

VHUYLGRUHV�FHGLGRV�H�UHTXLVLWDGRV��
,,,���� HPLWLU�DV�IDWXUDV��DFRPSDQKDU�H�FRQWURODU�D�FREUDQoD�RX�UHVVDUFLPHQWR�GH�VHUYLGRUHV�FHGLGRV�H�

UHTXLVLWDGRV�PHGLDQWH�UHVVDUFLPHQWR�PHQVDO��
,9���� FRQWURODU�H�PDQWHU�DWXDOL]DGRV�RV�SURFHGLPHQWRV�GRV�VHUYLGRUHV�FHGLGRV�H�UHTXLVLWDGRV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR� GH�&RQWHQFLRVR�$GPLQLVWUDWLYR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�3HVVRDO�$WLYR��FRPSHWH��
,���� HPLWLU�SDUHFHUHV�RULHQWDQGR�VREUH�TXHVW}HV�TXH�HQYROYDP�OHJLVODomR�H�QRUPDV�GH�SHVVRDO��
,,���� SUHSDUDU�LQIRUPDo}HV�D�VHUHP�SUHVWDGDV�HP�0DQGDGR�GH�6HJXUDQoD�TXDQGR�D�PDWpULD�SRVWD�HP�

MXt]R� UHIHUH�VH� j� iUHD� GH� SHVVRDO� H� DXWRULGDGH� DSRQWDGD� FRPR� FRDWRUD� WUDWDU�VH� GD� SHVVRD� GR�
6HFUHWiULR�GH�(VWDGR�GH�6D~GH��'LUHWRU�GH�5HFXUVRV�+XPDQRV�H�*HUHQWH�GH�3HVVRDO�$WLYR��EHP�
FRPR� DWHQGHU� UHTXLVLo}HV� GD� 3URFXUDGRULD� GR�'LVWULWR� )HGHUDO� SDUD� LQVWUXomR� GH�0DQGDGR� GH�
6HJXUDQoD�H�RX�$o}HV�2UGLQiULDV��

,,,���� HODERUDU� PLQXWD� GH� MXOJDPHQWR� GH� SURFHVVRV� VLQGLFDQWHV� TXDQGR� D� DXWRULGDGH� LQVWDXUDGRUD�
WUDWDU�VH�GD�SHVVRD�GR�'LUHWRU�GH�5HFXUVRV�+XPDQRV��EHP�FRPR�HODERUDU�RItFLRV�H�GHVSDFKRV�
UHIHUHQWHV�j�LQWHUSRVLomR�GH�UHFXUVRV�DGPLQLVWUDWLYRV�GR�'LUHWRU�GH�5HFXUVRV�+XPDQRV��

,9���� HODERUDU� QRUPDV� UHODWLYDV� j� iUHD� GH� SHVVRDO�� EHP� FRPR� FRUUHVSRQGrQFLDV� SHUWLQHQWHV� j� iUHD� D�
VHUHP�HQFDPLQKDGDV�DR�3RGHU�/HJLVODWLYR��

9���� PDQWHU�DWXDOL]DGD�D�OHJLVODomR�GH�SHVVRDO��SDUHFHUHV��GHFLV}HV��EHP�FRPR�SURFHGHU�j�OHLWXUD�GRV�
'LiULRV� 2ILFLDLV� GD� 8QLmR� H� GR� 'LVWULWR� )HGHUDO�� H[WUDLQGR� DWRV� DIHWRV� j� iUHD� GH� SHVVRDO��
PDQWHQGR�RV�VRE�DUTXLYRV��H�

9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�)ROKD�GH�3DJDPHQWR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�3HVVRDO�$WLYR��FRPSHWH��
,���� FRQWURODU�H�DFRPSDQKDU�RV�GDGRV�FDGDVWUDLV�H�ILQDQFHLURV��
,,���� RULHQWDU�H�FRQWURODU�RV�SURFHGLPHQWRV�HP�IROKD�GH�SDJDPHQWR��
,,,���� LQFOXLU��H[FOXLU�H�DOWHUDU�ODQoDPHQWRV�HP�IROKD�GH�SDJDPHQWR��
,9���� FRQIHULU��HPLWLU�H�GLVWULEXLU�RV�UHODWyULRV�DQDOtWLFRV�H�VLQWpWLFRV�GD�IROKD�GH�SDJDPHQWR��

Created by Neevia Personal Converter trial version http://www.neevia.com

http://www.neevia.com


�

�

9���� SURFHGHU�jV�DOWHUDo}HV�QR�VLVWHPD�GH�SHVVRDO�GH�DFRUGR�FRP�DV�QRUPDV�YLJHQWHV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� $SRLR� H� 'RFXPHQWDomR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�3HVVRDO�$WLYR��FRPSHWH��
,���� UHFHEHU��UHJLVWUDU��GLVWULEXLU��FRQWURODU��LQIRUPDU�H�SURFHGHU�j�HQWUHJD�GH�H[SHGLHQWHV�H�SURFHVVRV�

QR�kPELWR�GD�'LUHWRULD�GH�5HFXUVRV�+XPDQRV��
,,���� FROHWDU�H�GLVWULEXLU�DWRV�SHUWLQHQWHV�j�iUHD�GH�SHVVRDO��
,,,���� SUHYHU�� UHTXLVLWDU�� FRQWURODU� H� GLVWULEXLU� PDWHULDO� GH� H[SHGLHQWH� QD� 'LUHWRULD� GH� 5HFXUVRV�

+XPDQRV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR� GH�3HVVRDO�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�*HUrQFLD� GH�3HVVRDO�
$WLYR��FRPSHWH��
,���� PDQWHU� DWXDOL]DGR� R� UHJLVWUR� IXQFLRQDO� H� ILQDQFHLUR� GRV� VHUYLGRUHV� ORWDGRV� QD� $GPLQLVWUDomR�

&HQWUDO��EHP�FRPR�HIHWXDU�ODQoDPHQWRV�GLYHUVRV�HP�IROKD�GH�SDJDPHQWR��
,,���� DSXUDU�IUHT�rQFLD�GR�SHVVRDO�GD�$GPLQLVWUDomR�&HQWUDO��
,,,���� GDU�LQtFLR�DR�SURFHVVR�GH�DSRVHQWDGRULD�GRV�VHUYLGRUHV�ORWDGRV�QD�$GPLQLVWUDomR�&HQWUDO��
,9���� HODERUDU� PDSD� GH� IpULDV� HPLWLQGR� QRWLILFDo}HV� GH� IpULDV� GRV� VHUYLGRUHV� GD� $GPLQLVWUDomR�

&HQWUDO��
9���� FRQWURODU�RV�SUD]RV�GD�DYDOLDomR�GR�HVWiJLR�SUREDWyULR�FRP�YLVWDV�j�KRPRORJDomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�5HJLVWUR�)XQFLRQDO��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
3HVVRDO�$WLYR��FRPSHWH��
,���� FDGDVWUDU� H� PDQWHU� DWXDOL]DGRV� QDV� SDVWDV� IXQFLRQDLV� H� QR� 6LVWHPD� GH� 3HVVRDO� RV� GDGRV� GRV�

VHUYLGRUHV�GD�$GPLQLVWUDomR�&HQWUDO��EHP�FRPR�DWXDOL]DU�R�TXDGUR�GH�SHVVRDO��
,,���� HODERUDU�DWRV�GH�SHVVRDO�SHUWLQHQWHV�DRV�VHUYLGRUHV�GD�$GPLQLVWUDomR�&HQWUDO��
,,,���� OHYDQWDU� DV� LQIRUPDo}HV� UHIHUHQWHV� j� VLWXDomR� IXQFLRQDO� GRV� VHUYLGRUHV� GD� $GPLQLVWUDomR�

&HQWUDO��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� 3HVVRDO� ,QDWLYR�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j� 'LUHWRULD� GH�
5HFXUVRV�+XPDQRV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� SURSRU�SURFHGLPHQWRV�DGPLQLVWUDWLYRV�UHODWLYRV�D�iUHD�GH�DWXDomR�FRQIRUPH�QRUPDV�YLJHQWHV��
,,,���� RULHQWDU�H�VXSHUYLVLRQDU�RV�VHWRUHV�GH�SHVVRDO�GDV�XQLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��QR�

TXH�WDQJH�jV�DWLYLGDGHV�GH�SHVVRDO�LQDWLYR��
,9���� RULHQWDU�RV�VHUYLGRUHV�LQDWLYRV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�����
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�&RQWDJHP�GH�7HPSR�GH�6HUYLoR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�3HVVRDO�,QDWLYR��FRPSHWH��
,���� SURFHGHU�j�DQiOLVH��FRQWDJHP�GH�WHPSR�GH�VHUYLoR�H�LQVWUXLU�SURFHVVRV�GH�DSRVHQWDGRULD��
,,���� SURFHGHU�j�DYHUEDomR�GH�WHPSR�GH�VHUYLoR�HODERUDQGR�DWR�HVSHFtILFR��
,,,���� HPLWLU�&HUWLGmR�GH�7HPSR�GH�6HUYLoR�GH�H[�VHUYLGRU��
,9���� HPLWLU�PDSD�GH�WHPSR�GH�VHUYLoR�HP�SURFHVVRV�GH�DSRVHQWDGRULD�H�SHQVmR�SRU�PRUWH��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR� GH� ,QVWUXomR� 3URFHVVXDO� H� 3UHSDUDomR� GH�$WRV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR��
VXERUGLQDGR�j�*HUrQFLD�GH�3HVVRDO�,QDWLYR��FRPSHWH��
,���� FRQIHULU��DQDOLVDU��IXQGDPHQWDU��LQVWUXLU�H�UHYLVDU�SURFHVVR�SDUD�D�FRQFHVVmR�GH�DSRVHQWDGRULD�H�

SHQVmR��
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,,���� HODERUDU� DWRV� SDUD� D� FRQFHVVmR� GH� DSRVHQWDGRULD� H� SHQVmR�� FRQYHUVmR� GH� OLFHQoD� SUrPLR� HP�
SHF~QLD��HQFDPLQKDQGR�SDUD�SXEOLFDomR�H�UHJLVWUR�QDV�ILFKDV�GH�FDGDVWUR�IXQFLRQDO��

,,,���� SURFHGHU�DRV�FiOFXORV�DWUDVDGRV��$ERQR�3URYLVyULR�H�7tWXORV�GH�3HQVmR��
,9���� FDGDVWUDU� HP� IROKD� GH� SDJDPHQWR� R� DSRVHQWDGR� H� SHQVLRQLVWD�� SURFHGHQGR� SHULRGLFDPHQWH� DR�

UHFDGDVWUDPHQWR��
9���� LQVWUXLU�PDQGDGRV�GH�6HJXUDQoD��$o}HV�2UGLQiULDV� H�SURFHVVRV�GH�H[RQHUDomR�SRU�yELWR��EHP�

FRPR�SURFHGHU�jV�GLOLJrQFLDV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�6HOHomR�GH�3HVVRDO�SDUD�6D~GH��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�
'LUHWRULD�GH�5HFXUVRV�+XPDQRV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� SURSRU�SURFHGLPHQWRV�DGPLQLVWUDWLYRV�UHODWLYRV�D�iUHD�GH�DWXDomR�FRQIRUPH�QRUPDV�YLJHQWHV��
,,,���� LGHQWLILFDU�� HP� FRQMXQWR� FRP� DV� iUHDV� WpFQLFDV� HVSHFtILFDV�� D� QHFHVVLGDGH� GH� UHDOL]DomR� GH�

FRQFXUVRV�QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� LGHQWLILFDU�H�VHOHFLRQDU��HP�FRQMXQWR�FRP�DV�iUHDV�WpFQLFDV�HVSHFtILFDV��RV�LQWHJUDQWHV�GH�EDQFDV�

H[DPLQDGRUDV�GH�FRQFXUVRV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 3URJUDPDomR� GH� &RQFXUVR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�6HOHomR�GH�3HVVRDO�SDUD�6D~GH��FRPSHWH��
,���� UHDOL]DU�HVWXGRV�H�SHVTXLVDV�SDUD�ILQV�GH�UHFUXWDPHQWR�H�VHOHomR�GH�SHVVRDO��HODERUDQGR�SURMHWRV�

H�HGLWDLV�GH�VHOHomR��
,,���� VHOHFLRQDU�� DYDOLDU�� LQGLFDU� H� VXSHUYLVLRQDU�� HP�FRQMXQWR� FRP�DV� iUHDV� WpFQLFDV� HVSHFtILFDV�� DV�

DWLYLGDGHV�GDV�EDQFDV�H[DPLQDGRUDV�H�FRPLVV}HV��
,,,���� SURYLGHQFLDU�D�HODERUDomR��UHYLVmR��UHSURGXomR�H�JXDUGD�GH�SURYDV��
,9���� SURYLGHQFLDU�D�DQiOLVH�H�R�HQFDPLQKDPHQWR�GH�UHFXUVRV�TXDQWR�DR�UHVXOWDGR�GDV�SURYDV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�$SOLFDomR�GH�3URYDV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�6HOHomR�GH�3HVVRDO�SDUD�6D~GH��FRPSHWH��
,���� SURJUDPDU�� H[HFXWDU� H� FRRUGHQDU� DWLYLGDGHV� UHODWLYDV� D� UHFUXWDPHQWR�� LQVFULomR� H� DSOLFDomR� GH�

SURYDV��
,,���� UHDOL]DU�FRQFXUVR�S~EOLFR�H�RXWUDV�DWLYLGDGHV�GH�VHOHomR�GH�SHVVRDO��
,,,���� SURYLGHQFLDU� D� FRUUHomR� GDV� SURYDV�� D� GLYXOJDomR� GR� UHVXOWDGR� ILQDO� GRV� FRQFXUVRV� S~EOLFRV��

EHP�FRPR�D�SURUURJDomR�GD�VXD�YDOLGDGH��
,9���� VHOHFLRQDU��RULHQWDU�H�DYDOLDU�FRODERUDGRUHV�GH�FRQFXUVR��
9���� HODERUDU�PDSD�GH�FRQWUROH��FDGDVWUDU�H�HQFDPLQKDU�SDUD�FRQWUDWDomR�RV�FDQGLGDWRV�DSURYDGRV�HP�

FRQFXUVRV�S~EOLFRV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����¬�*HUrQFLD� GH� 6HJXUDQoD��+LJLHQH� H�0HGLFLQD� GR�7UDEDOKR�� XQLGDGH� RUJkQLFD� GH� GLUHomR��
VXERUGLQDGD�j�'LUHWRULD�GH�5HFXUVRV�+XPDQRV��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� SURSRU�SURFHGLPHQWRV�DGPLQLVWUDWLYRV�UHODWLYRV�D�iUHD�GH�DWXDomR�FRQIRUPH�QRUPDV�YLJHQWHV��
,,,���� FRRUGHQDU��FRQWURODU�H�VXSHUYLVLRQDU�DV�DWLYLGDGHV�GH�VHJXUDQoD��KLJLHQH�H�PHGLFLQD�GR�WUDEDOKR�

QDV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�6HJXUDQoD��+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR��FRPSHWH��
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,���� SURSRU� QRUPDV� SDUD� RV� SURFHGLPHQWRV� WpFQLFRV� UHODWLYRV� j� iUHD� GH� VD~GH� RFXSDFLRQDO� H�
FRRUGHQDU�RV�3URJUDPDV�GH�&RQWUROH�0pGLFR�GH�6D~GH�2FXSDFLRQDO�H[HFXWDGRV�SHODV�XQLGDGHV�
H[HFXWLYDV�GH�VD~GH��

,,���� SURSRU�QRUPDV��DYDOLDU�H�FRRUGHQDU�D�FRQFHVVmR�GR�DGLFLRQDO�GH�LQVDOXEULGDGH��
,,,���� SODQHMDU� H� FRRUGHQDU� RV� SURJUDPDV� GH� SUHYHQomR� GH� DFLGHQWHV� GR� WUDEDOKR� H� GRHQoDV�

RFXSDFLRQDLV�QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 6HJXUDQoD� GR� 7UDEDOKR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�6HJXUDQoD��+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR��FRPSHWH��
,���� SURSRU� QRUPDV� SDUD� RV� SURFHGLPHQWRV� WpFQLFRV� UHODWLYRV� D� iUHD� GH� VHJXUDQoD� H� FRRUGHQDU� RV�

3URJUDPDV�GH�3UHYHQomR�GH�5LVFRV�$PELHQWDLV�H[HFXWDGRV�SHODV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��
,,���� SURSRU�QRUPDV��DYDOLDU�H�FRRUGHQDU�D�FRQFHVVmR�GR�DGLFLRQDO�GH�SHULFXORVLGDGH��
,,,���� SODQHMDU�H�FRRUGHQDU�DV�DQiOLVHV�HUJRQ{PLFDV�GRV�SRVWRV�GH�WUDEDOKR�GD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� �����$R�1~FOHR� GH� 3HUtFLD�0pGLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�*HUrQFLD� GH�
6HJXUDQoD��+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR��FRPSHWH��
,���� DYDOLDU�H�KRPRORJDU�DV�OLFHQoDV�PpGLFDV�GH�FRPSHWrQFLD�GD�-XQWD�0pGLFD�2ILFLDO�GD�6HFUHWDULD�

GH�(VWDGR�GH�6D~GH��
,,���� DYDOLDU� D� FRQFHVVmR� GH� DSRVHQWDGRULDV� SRU� LQYDOLGH]� H� DV� VROLFLWDo}HV� GH� UHYLVmR� H� UHYHUVmR�

GHVWDV��
,,,���� UHDOL]DU� H[DPH� PpGLFR� SHULFLDO� HP� VHUYLGRUHV� TXH� UHVSRQGHP� D� 6LQGLFkQFLD� H�RX� 3URFHVVR�

$GPLQLVWUDWLYR�'LVFLSOLQDU��HQFDPLQKDGRV�SHODV�DXWRULGDGHV�FRPSHWHQWHV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 5HDELOLWDomR� 3URILVVLRQDO�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�6HJXUDQoD��+LJLHQH�H�0HGLFLQD�GR�7UDEDOKR��FRPSHWH��
,���� GHILQLU� D� FDSDFLGDGH� ODERUDWLYD� UHVLGXDO� GRV� VHUYLGRUHV� GD� 6HFUHWDULD� GH�(VWDGR� GH� 6D~GH� H� D�

QHFHVVLGDGH�GH�PXGDQoD�GH�FDUJR�SDUD�ILQV�GH�UHDELOLWDomR�SURILVVLRQDO��
,,���� SURFHGHU�j�UHDELOLWDomR�SURILVVLRQDO��
,,,���� YDOLGDU�R�WUHLQDPHQWR�GRV�VHUYLGRUHV�DGPLWLGRV�QR�3URJUDPD�GH�5HDELOLWDomR�3URILVVLRQDO��
,9���� SURSRU�SURFHGLPHQWRV�DGPLQLVWUDWLYRV��GH�DFRUGR�FRP�DV�QRUPDV�YLJHQWHV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� 'LUHWRULD� GH� (QJHQKDULD� H� 7HFQRORJLD�� XQLGDGH� RUJkQLFD� GH� GLUHomR�� VXERUGLQDGD� j�
6XEVHFUHWDULD�GH�$SRLR�2SHUDFLRQDO��FRPSHWH��
,���� GHVHQYROYHU� SURMHWRV� GH� REUDV� FLYLV� H� GH� LQVWDODo}HV� GH� HTXLSDPHQWRV� H� DSDUHOKRV� PpGLFR�

KRVSLWDODUHV��
,,���� VXSHUYLVLRQDU� H� UHDOL]DU� REUDV� FLYLV� H� D� PDQXWHQomR� GH� HTXLSDPHQWRV� H� DSDUHOKRV� PpGLFR�

KRVSLWDODUHV��
,,,���� FRRUGHQDU� H� FRQWURODU� D� PDQXWHQomR� GR� VLVWHPD� GH� WHOHFRPXQLFDo}HV� GD� UHGH� GH� XQLGDGHV�

RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� VXSHUYLVLRQDU�D�H[HFXomR�GH�PDQXWHQomR�H�UHFXSHUDomR�GR�PRELOLiULR�GD�UHGH�KRVSLWDODU��H�
9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�LQHUHQWHV�j�VXD�iUHD�GH�FRPSHWrQFLD��
�
$UW�������¬�*HUrQFLD�GH�3URMHWRV��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�(QJHQKDULD�
H�7HFQRORJLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� FRRUGHQDU�H�FRQWURODU�R�DUTXLYR�WpFQLFR�GD�'LUHWRULD�GH�(QJHQKDULD�H�7HFQRORJLD��
,,,���� FRRUGHQDU�D�GLVWULEXLomR�GD�GRFXPHQWDomR�SDUD�OLFLWDomR��
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,9���� FRRUGHQDU� H� FRQWURODU� RV� VHUYLoRV� WHUFHLUL]DGRV� GH� SURMHWRV�� EHP� FRPR� HPLWLU� SDUHFHU� WpFQLFR�
UHODWLYR�j�FRQWUDWDomR�GH�SURMHWRV��H�

9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� $UTXLWHWXUD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
3URMHWRV��FRPSHWH��
,���� HODERUDU� HVWXGRV�� SURMHWRV�� GHVHQKRV�� GHWDOKHV�� JUiILFRV�� FURQRJUDPD� H� VLPLODUHV� UHODWLYRV� D�

SURMHWRV�GH�DUTXLWHWXUD��
,,���� HODERUDU� RV� HQFDUJRV� H� DV� HVSHFLILFDo}HV� GH� PDWHULDLV� D� VHUHP� HPSUHJDGRV� QD� H[HFXomR� GDV�

REUDV�� EHP� FRPR� DQDOLVDU�� HPLWLU� SDUHFHU� H� SUHVWDU� LQIRUPDo}HV� UHODWLYDV� DRV� SURMHWRV� GH�
DUTXLWHWXUD��

,,,���� ILVFDOL]DU�� VXSHUYLVLRQDU�� DFRPSDQKDU�H�FRQWURODU�RV� VHUYLoRV�H�REUDV�GH�HQJHQKDULD�� UHIRUPDV��
LQVWDODo}HV��PRQWDJHQV�GH�PiTXLQDV��DSDUHOKRV�H�HTXLSDPHQWRV��

,9���� ILVFDOL]DU�� JHUHQFLDU� H� VXSHUYLVLRQDU� RV� SURMHWRV� GH� DUTXLWHWXUD� WHUFHLUL]DGRV�� EHP� FRPR�
DVVHVVRUDU�D�ILVFDOL]DomR�H�VXSHUYLVmR�GH�REUDV��

9���� UHDOL]DU�SHVTXLVDV�GH�PDWHULDLV�GH�FRQVWUXomR��
9,���� IRUQHFHU�GDGRV�SDUD�HODERUDomR�GH�HGLWDO�GH�OLFLWDomR��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� ,QVWDODo}HV�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
3URMHWRV��FRPSHWH��
,���� HODERUDU�HVWXGRV�H�SURMHWRV�GH� LQVWDODo}HV�H�HVSHFLILFDo}HV�GH�HTXLSDPHQWRV�GH� LQIUD�HVWUXWXUD�

KRVSLWDODU��
,,���� DQDOLVDU�H�HPLWLU�SDUHFHU�WpFQLFR�QRV�SURMHWRV�GH�LQVWDODo}HV��
,,,���� IRUQHFHU�GDGRV�SDUD�HODERUDomR�GH�HGLWDO�GH�OLFLWDomR��
,9���� ILVFDOL]DU�� JHUHQFLDU� H� VXSHUYLVLRQDU� RV� SURMHWRV� GH� LQVWDODo}HV�� EHP� FRPR� DVVHVVRUDU� H�

DFRPSDQKDU�D�ILVFDOL]DomR�H�VXSHUYLVmR�GH�REUDV��
9���� HODERUDU� SURMHWRV� YLVDQGR� D� LQVWDODomR� GH� PiTXLQDV�� DSDUHOKRV� H� HTXLSDPHQWRV� PpGLFR�

KRVSLWDODUHV��
9,���� UHDOL]DU�SHVTXLVD�GH�PDWHULDLV�GH�FRQVWUXomR��
9,,���� DFRPSDQKDU�H�FRQWURODU�R�IRUQHFLPHQWR�GH�iJXD�H�HQHUJLD�HOpWULFD��H�
9,,,����H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�2UoDPHQWR�GH�2EUDV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�3URMHWRV��FRPSHWH��
,���� HODERUDU�RUoDPHQWRV�GH�REUDV��EHP�FRPR�FRQWURODU�H�ILVFDOL]DU�RV�VHUYLoRV�WHUFHLUL]DGRV��
,,���� HPLWLU�SDUHFHU�WpFQLFR�GH�RUoDPHQWRV�H�GH�OLFLWDo}HV��
,,,���� DVVHVVRUDU�H�DFRPSDQKDU�D�ILVFDOL]DomR�H�VXSHUYLVmR�GH�REUDV��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�([HFXomR�H�6XSHUYLVmR��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�
GH�(QJHQKDULD�H�7HFQRORJLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� ILVFDOL]DU�� VXSHUYLVLRQDU�� DFRPSDQKDU�H�FRQWURODU�RV� VHUYLoRV�H�REUDV�GH�HQJHQKDULD�� UHIRUPDV��

LQVWDODo}HV��PRQWDJHQV�GH�PiTXLQDV��DSDUHOKRV�H�HTXLSDPHQWRV��
,,,���� HPLWLU�SDUHFHU�WpFQLFR�UHIHUHQWH�D�REUDV�H�VHUYLoRV�GH�HQJHQKDULD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�0DQXWHQomR�3UHGLDO��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�([HFXomR�H�6XSHUYLVmR��FRPSHWH��
,���� H[HFXWDU�REUDV�H�UHIRUPDV�GH�SHTXHQR�SRUWH��
,,���� FRRUGHQDU�H�H[HFXWDU�VHUYLoRV�GH�PDQXWHQomR�SUHGLDO�FRUUHWLYD�H�SUHYHQWLYD��
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,,,���� ILVFDOL]DU��VXSHUYLVLRQDU��DFRPSDQKDU�H�FRQWURODU�RV�VHUYLoRV�H�REUDV�GH�HQJHQKDULD��UHIRUPDV��
LQVWDODo}HV��PRQWDJHQV�GH�PiTXLQDV��DSDUHOKRV�H�HTXLSDPHQWRV��

,9���� HVSHFLILFDU�PDWHULDLV�GH�FRQVWUXomR�H�GH�DFDEDPHQWR�H�HPLWLU�SDUHFHUHV��
9���� HPLWLU�H�FRQWURODU�DV�2UGHQV�GH�6HUYLoRV�GH�0DQXWHQomR��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�7HOHFRPXQLFDo}HV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
([HFXomR�H�6XSHUYLVmR��FRPSHWH��
,���� SURPRYHU��LQVWDODU�H�FRRUGHQDU�RV�HOHPHQWRV�H�PHLRV�GH�WHOHFRPXQLFDo}HV��
,,���� SURPRYHU�H�H[HFXWDU�VHUYLoRV�GH�PDQXWHQomR�GH�WHOHFRPXQLFDo}HV��
,,,���� HODERUDU��SURSRU�H�ID]HU�FXPSULU�QRUPDV�GH�IXQFLRQDPHQWR�GR�VLVWHPD�GH�WHOHFRPXQLFDo}HV��
,9���� HVSHFLILFDU� H� HPLWLU� SDUHFHU� WpFQLFR� SDUD� DTXLVLomR� GH� PDWHULDLV� H� HTXLSDPHQWRV� GH�

WHOHFRPXQLFDo}HV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������¬�*HUrQFLD�GH�0DQXWHQomR�H�3URGXomR��XQLGDGH�RUJkQLFD�GH�GLUHomR��VXERUGLQDGD�j�'LUHWRULD�
GH�(QJHQKDULD�H�7HFQRORJLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV��
,,���� GHVHQYROYHU�DWLYLGDGHV�GLUHFLRQDGDV�j�FRQIHFomR�H� UHFXSHUDomR�GH�PRELOLiULR��SHoDV��yUWHVHV�H�

SUyWHVHV�H�RXWURV��
,,,���� HVSHFLILFDU�H�HPLWLU�SDUHFHU�WpFQLFR�SDUD�DTXLVLomR�GH�SHoDV��DFHVVyULRV�H�PDWHULDLV�DILQV��
,9���� FRQWURODU�R�UHFHELPHQWR�H�GLVWULEXLomR�GH�HTXLSDPHQWRV�H�PRELOLiULRV��D�VHUHP�UHFXSHUDGRV��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�5HFHSomR�H�([SHGLomR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
GH�0DQXWHQomR�H�3URGXomR��FRPSHWH���
,���� UHFHEHU�PyYHLV� H� HTXLSDPHQWRV� SDUD� FRQVHUWRV�� EHP� FRPR� SHGLGRV� GH� IDEULFDomR� GH�PyYHLV��

SHoDV�H�HTXLSDPHQWRV��
,,���� HPLWLU�RUGHQV�GH�VHUYLoRV�H�VXEPHWr�ODV�j�DSUHFLDomR�GDV�JHUrQFLDV��
,,,���� UHFHEHU�PyYHLV��SHoDV�H�HTXLSDPHQWRV�UHFXSHUDGRV�RX�FRQIHFFLRQDGRV�QRV�Q~FOHRV�GD�'LUHWRULD�

GH�(QJHQKDULD�H�7HFQRORJLD��
,9���� HIHWXDU�FiOFXORV�GH�FXVWRV�GRV�VHUYLoRV�UHDOL]DGRV��
9���� HQFDPLQKDU�DV�RUGHQV�GH�VHUYLoRV�FRQFOXtGDV�jV�JHUrQFLDV������
9,���� HQFDPLQKDU�jV�XQLGDGHV�VROLFLWDQWHV�RV�PyYHLV�H�HTXLSDPHQWRV�UHSDUDGRV�RX�FRQIHFFLRQDGRV��H�
9,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 8VLQDJHP�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
0DQXWHQomR�H�3URGXomR��FRPSHWH��
,���� H[HFXWDU� VHUYLoRV� GH� UHFXSHUDomR�� UHYLVmR� GH� SHoDV� H� DFHVVyULRV� SDUD� PiTXLQDV�� PRWRUHV� H�

HTXLSDPHQWRV�HP�JHUDO��
,,���� H[HFXWDU�RV�VHUYLoRV�GH�XVLQDJHP��IXQGLomR�GH�PDWUL]HV�H�PROGHV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� 0DUFHQDULD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
0DQXWHQomR�H�3URGXomR��FRPSHWH��
,���� FRQIHFFLRQDU�H�UHFXSHUDU�PRELOLiULR�GH�PDGHLUD��
,,���� SURFHGHU�j�H[HFXomR�GRV�VHUYLoRV�GH�PDUFHQDULD�H�FDUSLQWDULD��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�ÏUWHVHV�H�3UyWHVHV��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�GH�
0DQXWHQomR�H�3URGXomR��FRPSHWH��
,���� H[HFXWDU�VHUYLoRV�GH�FRQIHFomR�H�FRQVHUWR�GH�yUWHVHV�H�SUyWHVHV��H�
,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
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$UW�� ����� $R� 1~FOHR� GH� (VWRIDULD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
0DQXWHQomR�H�3URGXomR��FRPSHWH��
,���� H[HFXWDU�VHUYLoRV�GH�FRQIHFomR�H�UHSDURV�HP�HVWRIDULD�H�FDSRWDULD�HP�JHUDO��H�
,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�������$R�1~FOHR�GH�6HUUDOKHULD�H�3LQWXUD��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�*HUrQFLD�
0DQXWHQomR�H�GH�3URGXomR��FRPSHWH��
,���� FRQIHFFLRQDU��UHYLVDU��UHFXSHUDU�H� LQVWDODU�DV�HVTXDGULDV�GH�IHUUR��DODPEUDGRV��PyYHLV�GH�DoR�H�

VLPLODUHV��
,,���� H[HFXWDU�VHUYLoRV�GH�VROGD��EHP�FRPR�DFDEDPHQWR�H�SLQWXUD�GRV�PyYHLV�H�SHoDV�PHWiOLFDV��
,,,���� FRQIHFFLRQDU�SODFDV�H�OHWUHLURV�GH�FRPXQLFDomR�YLVXDO��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� ¬� *HUrQFLD� GH� (TXLSDPHQWRV� 0pGLFR�+RVSLWDODUHV� H� 0DQXWHQomR�� XQLGDGH� RUJkQLFD� GH�
GLUHomR��VXERUGLQDGD�j�'LUHWRULD�GH�(QJHQKDULD�H�7HFQRORJLD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU�H�FRQWURODU�D�H[HFXomR�GDV�DWLYLGDGHV�GRV�Q~FOHRV�TXH�OKH�VmR�VXERUGLQDGRV���
,,���� GHVHQYROYHU� DWLYLGDGHV� GH� UHFXSHUDomR� H�PDQXWHQomR� SUHYHQWLYD� H� FRUUHWLYD� GH� HTXLSDPHQWRV�

PpGLFR�KRVSLWDODUHV�H�GH�LQIUD�HVWUXWXUD��
,,,���� HVSHFLILFDU� H� HPLWLU� SDUHFHU� WpFQLFR� H� VXSHUYLVLRQDU� FRQWUDWRV� H� VHUYLoRV� GH� PDQXWHQomR�

SUHYHQWLYD�H�FRUUHWLYD��
,9���� HVSHFLILFDU� H� HPLWLU� SDUHFHU� WpFQLFR� SDUD� DTXLVLomR� GH� SHoDV� H� DFHVVyULRV�� PDWHULDLV� H�

HTXLSDPHQWRV�PpGLFR�KRVSLWDODUHV�H�GH�LQIUD�HVWUXWXUD��H�
9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� *DVRWpFQLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR��FRPSHWH��
,���� H[HFXWDU�UHSDURV��FRQVHUWRV�H�SUHVWDU�DVVLVWrQFLD�WpFQLFD�D�HTXLSDPHQWRV�GH�JDVRPHWULD��
,,���� H[HFXWDU�VHUYLoRV�GH�UHSDURV�HP�DFHVVyULRV�H�UHGH�FHQWUDOL]DGD�GH�JDVHV�PHGLFLQDLV��
,,,���� SUHVWDU�RULHQWDomR�WpFQLFD�TXDQWR�DR�IXQFLRQDPHQWR�GRV�DSDUHOKRV�GH�JDVRPHWULD��H�
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� $SDUHOKR� 2GRQWROyJLFR�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR��FRPSHWH��
,���� H[HFXWDU�VHUYLoRV�GH�FRQVHUWR��PRQWDJHP�H�LQVWDODomR�GH�HTXLSDPHQWRV�RGRQWROyJLFRV��
,,���� SURSRU� H� H[HFXWDU� D� PDQXWHQomR� SUHYHQWLYD� H� FRUUHWLYD� GRV� DFHVVyULRV�� HTXLSDPHQWRV� H�

DSDUHOKRV�RGRQWROyJLFRV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R� 1~FOHR� GH� (OHWU{QLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j� *HUrQFLD� GH�
(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR��FRPSHWH��
,���� UHFXSHUDU��FDOLEUDU�H�UHYLVDU�DSDUHOKRV�HOHWU{QLFRV��
,,���� SURSRU�H�H[HFXWDU�D�PDQXWHQomR�SUHYHQWLYD�H�FRUUHWLYD�GRV�DSDUHOKRV�HOHWU{QLFRV��H�
,,,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
$UW�� ����� $R�1~FOHR� GH�0HFkQLFD� H� (OHWURPHFkQLFD�� XQLGDGH� RUJkQLFD� GH� H[HFXomR�� VXERUGLQDGR� j�
*HUrQFLD�GH�(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR��FRPSHWH��
,���� UHFXSHUDU��FRQVHUYDU�H�FRQVHUWDU�DSDUHOKRV�HOpWULFRV��PHFkQLFRV�H�HOHWURPHFkQLFRV��
,,���� HIHWXDU� D� LQVWDODomR�� PDQXWHQomR� H� UHFXSHUDomR� GH� HTXLSDPHQWRV� JHUDGRUHV� GH� YDSRU�� GH�

ODYDQGHULD�H�GH�FR]LQKD��
,,,���� H[HFXWDU�HQURODPHQWR�GH�PRWRUHV��H��
,9���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
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�

$UW�������$R�1~FOHR�GH�6XSHUYLVmR�GH�5DGLRSURWHomR��XQLGDGH�RUJkQLFD�GH�H[HFXomR��VXERUGLQDGR�j�
*HUrQFLD�GH�(TXLSDPHQWRV�0pGLFR�+RVSLWDODUHV�H�0DQXWHQomR��FRPSHWH��
,���� VXSHUYLVLRQDU�DV�XQLGDGHV�H�HTXLSDPHQWRV�IL[RV�H�PyYHLV�QRV�DVSHFWRV�GH�SURWHomR�UDGLROyJLFD�

QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,,���� LPSODQWDU� H� LPSOHPHQWDU� QRUPDV� WpFQLFDV� SUHFRQL]DGDV� SHOR�0LQLVWpULR� GD�6D~GH� H�&RPLVVmR�

1DFLRQDO�GH�(QHUJLD�1XFOHDU��
,,,���� HPLWLU�SDUHFHU�WpFQLFR�TXDQWR�D�HTXLSDPHQWRV�GH�UDGLRSURWHomR���
,9���� HVSHFLILFDU� H� HPLWLU� SDUHFHU� WpFQLFR� VREUH� HTXLSDPHQWRV� HPLVVRUHV� GH� UDGLDomR� LRQL]DQWHV� H�

FRQWUDWRV�GH�PDQXWHQomR�SUHYHQWLYD�H�FRUUHWLYD��
9���� UHDOL]DU� FXUVRV� H� SDOHVWUDV� VREUH� SURWHomR� UDGLROyJLFD� H� FRQWUROH� GH� TXDOLGDGH� GRV��

HTXLSDPHQWRV��H�
9,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�H�DWLYLGDGHV�DILQV��
�
�

7Ë78/2�,,,�
�

'$6�$75,%8,d®(6�'26�&$5*26�'(�1$785(=$�(63(&,$/�(�(0�&20,662�
�

&$3Ë78/2�,�
�

'$6�$75,%8,d®(6�'2�6(&5(7È5,2��6(&5(7È5,2�$'-8172�(�&+()(�'(�*$%,1(7(��
�
�

$UW�������$R�6HFUHWiULR�GH�(VWDGR�GH�6D~GH��FRPSHWH��
,���� IRUPXODU� H� EDL[DU� QRUPDV� VREUH� D� SROtWLFD� GH� VD~GH� QRV� WHUPRV� GD� /HL� 2UJkQLFD� GR� 'LVWULWR�

)HGHUDO��
,,���� DSURYDU� D� SURJUDPDomR� H� H[HFXomR� GH� DWLYLGDGHV� GH� SUHYHQomR�� SURPRomR�� SURWHomR� H�

UHFXSHUDomR�GD�VD~GH��
,,,���� GHOHJDU�H�VXEGHOHJDU�FRPSHWrQFLDV�H�DWULEXLo}HV�QR�kPELWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
,9���� RUGHQDU�D�UHDOL]DomR�GD�GHVSHVD��
9���� UHIHUHQGDU� GHFUHWRV� EDL[DGRV� SHOR� *RYHUQDGRU� TXDQGR� UHODFLRQDGRV� FRP� DV� FRPSHWrQFLDV� GD�

6HFUHWDULD��
9,���� DSUHVHQWDU�DR�*RYHUQDGRU�UHODWyULRV�DQXDLV�GDV�DWLYLGDGHV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9,,���� LQGLFDU�RFXSDQWHV�GH�FDUJRV�HP�FRPLVVmR��RX�VXEVWLWXWRV�HYHQWXDLV��GD�6HFUHWDULD�GH�(VWDGR�GH�

6D~GH��EHP�FRPR�VROLFLWDU�H[RQHUDomR��
9,,,����H[HUFHU�R�SRGHU�GLVFLSOLQDU�QD�HVIHUD�GH�VXD�FRPSHWrQFLD��
,;���� GHFLGLU�VREUH�D�ORFDOL]DomR�GH�UHSDUWLo}HV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
;���� EDL[DU�DWRV�QHFHVViULRV�DR�IXQFLRQDPHQWR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
;,���� FULDU�FRPLVV}HV�H�GHILQLU�UHJXODPHQWRV�QRV�WHUPRV�GR�$UW�����������H����GHVWH�5HJLPHQWR���
;,,���� PRYLPHQWDU��MXQWR�DR�'LULJHQWH�GR�)XQGR�GH�6D~GH�GR�'LVWULWR�)HGHUDO��RV�UHFXUVRV�ILQDQFHLURV�

GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H�GH�VHXV�yUJmRV�YLQFXODGRV��
�
$UW�������$R�6HFUHWiULR�$GMXQWR��FRPSHWH��
,���� SDUWLFLSDU�GD�JHVWmR�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��DUWLFXODGDPHQWH�FRP�R�WLWXODU�GD�SDVWD��
,,���� VXEVWLWXLU�R�6HFUHWiULR�HP�VXDV�DXVrQFLDV�H�LPSHGLPHQWRV�HYHQWXDLV��
,,,���� FRODERUDU�FRP�6HFUHWiULR�QR�H[HUFtFLR�GH�VXDV�IXQo}HV��
,9���� FRRUGHQDU�DV�DWLYLGDGHV�GH�DXGLWRULD�H�DV�Do}HV�GH�FDSWDomR�GH�yUJmRV�H�WHFLGRV�KXPDQRV��H�
9���� H[HUFHU�RXWUDV�DWULEXLo}HV�TXH�OKH�IRUHP�UHSDVVDGDV�SHOR�6HFUHWiULR��
�
$UW�������$R�&KHIH�GH�*DELQHWH��FRPSHWH��
,���� DVVLVWLU�WpFQLFD�H�DGPLQLVWUDWLYDPHQWH�DR�6HFUHWiULR��
,,���� FRRUGHQDU�RV�yUJmRV�GH�DSRLR�j�JHVWmR�GD�6HFUHWDULD��
,,,���� DVVLVWLU�DR�6HFUHWiULR�QRV�DVVXQWRV�H�PDWpULDV�UHODWLYRV�j�iUHD�GH�VD~GH��H�
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�

,9���� H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
�

6(d2�,�
�

'$�$8',725,$�
�
$UW�������$R�&KHIH�GD�$XGLWRULD��FRPSHWH��
,���� GLULJLU��FRRUGHQDU��VXSHUYLVLRQDU�H�RUJDQL]DU�DV�Do}HV�GD�$XGLWRULD��
,,���� PDQLIHVWDU�TXDQWR�DR�DFROKLPHQWR�GR�UHODWyULR�H�SDUHFHU�GH�DXGLWRULD�H�HQFDPLQKDU�DR�6HFUHWiULR�

GH�(VWDGR�GH�6D~GH��
,,,���� FRRUGHQDU�D�H[HFXomR�GDV�Do}HV�GR�3ODQR�$QXDO�GDV�$WLYLGDGHV�GH�$XGLWRULD��
,9���� DSUHVHQWDU�DV�Do}HV�GH�DXGLWRULD�QR�kPELWR�GH�FRPSHWrQFLD�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH��

HP�SURJUDPDo}HV�RILFLDLV��
9���� PDQWHU� VRE� VXD� UHVSRQVDELOLGDGH� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV��

HTXLSDPHQWRV�� LQVWDODo}HV�� PDWHULDLV� GH� FRQVXPR� H� DUTXLYRV� GD� GRFXPHQWDomR� SHUWLQHQWHV� j�
$XGLWRULD��H�

9,���� H[HUFHU�RXWUDV�DWULEXLo}HV�TXH�OKH�IRUHP�UHSDVVDGDV�SHOR�6HFUHWiULR�$GMXQWR��
�
�

&$3Ë78/2�,,�
�

'$6�$75,%8,d®(6�'26�&$5*26�'(�1$785(=$�(63(&,$/�
�

$UW�������$RV�6XEVHFUHWiULRV��FRPSHWH��
,���� UHFHEHU�H�HQFDPLQKDU�SDUD�D�6XEVHFUHWDULD�GH�3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH�RV�UHODWyULRV�GH�

UHJLVWUR�GH�GDGRV�UHIHUHQWHV�jV�DWLYLGDGHV�GH�VXDV�GLUHWRULDV��
,,���� SURYLGHQFLDU�D�SXEOLFDomR�H�D�GLYXOJDomR�GH�PDWpULDV�UHODWLYDV�j�VXD�iUHD�GH�DWXDomR���
,,,���� H[SHGLU� H� DVVLQDU� DWRV�� RUGHQV�GH� VHUYLoRV�� HGLWDLV� H�PDQXDLV�GH� URWLQD� UHODWLYRV�j� VXD�iUHD�GH�

DWXDomR��
,9���� VXEPHWHU� j� FRQVLGHUDomR� GR�6HFUHWiULR� GH�(VWDGR� GH�6D~GH� RV� DVVXQWRV� TXH� H[FHGHUHP� D� VXD�

FRPSHWrQFLD��
9���� SURSRU�DR�6HFUHWiULR�GH�(VWDGR�GH�6D~GH�DV� LQGLFDo}HV�GH�FDUJRV�HP�FRPLVVmR��RX�VXEVWLWXWRV�

HYHQWXDLV��UHODWLYRV�j�VXD�iUHD�GH�FRPSHWrQFLD��
9,���� SURPRYHU� H� SUHVLGLU� UHXQL}HV� FRP�VHXV� VXERUGLQDGRV� H� FRP� WHUFHLURV�� TXDQGR�GH� LQWHUHVVH�GD�

6HFUHWDULD�GH�(VWDGR�GH�6D~GH��
9,,���� VXJHULU� DR� 6HFUHWiULR� GH� (VWDGR� GH� 6D~GH� D� LQVWDXUDomR� GH� SURFHVVRV� DGPLQLVWUDWLYRV�

GLVFLSOLQDUHV�H�GH�VLQGLFkQFLD��
9,,,����FXPSULU�H�ID]HU�FXPSULU�R�5HJLPHQWR�,QWHUQR�H�GHPDLV�QRUPDV�HPDQDGDV�GH�yUJmRV�VXSHULRUHV��
,;���� PDQWHU� VRE� VXD� UHVSRQVDELOLGDGH� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV��

HTXLSDPHQWRV��LQVWDODo}HV��PDWHULDLV�GH�FRQVXPR�H�DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV�j�VXD�
6XEVHFUHWDULD��

;���� GHVSDFKDU�FRP�R�6HFUHWiULR�GH�(VWDGR�GH�6D~GH�GH�DFRUGR�FRP�D�DJHQGD�SUp�HVWDEHOHFLGD�RX�D�
FKDPDGR�GR�PHVPR��

;,���� UHSUHVHQWDU�R�6HFUHWiULR�GH�(VWDGR�GH�6D~GH�TXDQGR�GHVLJQDGR��H��
;,,���� H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
3DUiJUDIR�~QLFR��$R�6XEVHFUHWiULR�GH�3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH�FRPSHWH�DLQGD��
,���� HQFDPLQKDU�UHODWyULRV�HVWDWtVWLFRV�H�GH�LQIRUPDomR�DR�6HFUHWiULR�GH�(VWDGR�GH�6D~GH��EHP�FRPR�

DXWRUL]DU�D�VXD�GLVWULEXLomR�SDUD�RV�yUJmRV�GRV�*RYHUQRV�(VWDGXDLV�H�)HGHUDO��
,,���� UHSUHVHQWDU� R�*HVWRU� GR� 6LVWHPD�ÒQLFR� GH� 6D~GH� QR�'LVWULWR� )HGHUDO�� EHP� FRPR� H[HFXWDU� DV�

GHWHUPLQDo}HV�GR�6LVWHPD�ÒQLFR�GH�6D~GH�HPDQDGDV�SHOR�0LQLVWpULR�GD�6D~GH��
�
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�
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�
�
$UW�������$R�&KHIH�GD�$VVHVVRULD�(VSHFLDO��VmR�DWULEXtGDV�DV�FRPSHWrQFLDV�FRQWLGDV�QR�$UW������
�
$UW�� ����� $R� &KHIH� GD� $VVHVVRULD� SDUD� $VVXQWRV� 3DUODPHQWDUHV�� VmR� DWULEXtGDV� DV� FRPSHWrQFLDV�
FRQWLGDV�QR�$UW������
�
$UW�� ����� $R� &KHIH� GD� $VVHVVRULD� GH� &RPXQLFDomR� 6RFLDO�� VmR� DWULEXtGDV� DV� FRPSHWrQFLDV��
FRQWLGDV�QR�$UW������
�
$UW�� ����� $R� &KHIH� GD� &RRUGHQDGRULD� 7pFQLFR�/HJLVODWLYD�� VmR� DWULEXtGDV� DV� FRPSHWrQFLDV��
FRQWLGDV�QR�$UW������
�
$UW�� ����� $R� &KHIH� GD� &RRUGHQDGRULD� &DSWDomR� GH� ÏUJmRV� H� 7HFLGRV� +XPDQRV�� VmR� DWULEXtGDV� DV�
FRPSHWrQFLDV�FRQWLGDV�QR�$UW������
�
$UW�������$RV�'LUHWRUHV�GD�$GPLQLVWUDomR�&HQWUDO��FRPSHWH��
,���� GHVSDFKDU�H�DX[LOLDU�R�6XEVHFUHWiULR�GH�VXD�iUHD�GH�DWXDomR��
,,���� VXSHUYLVLRQDU�H�FRQWURODU�DV�DWLYLGDGHV�HVSHFtILFDV�GDV�XQLGDGHV�RUJkQLFDV�VRE�VXD�GLUHomR��
,,,���� SURSRU�H�VXEPHWHU�DR�6XEVHFUHWiULR�PLQXWDV�GH�DWRV�QRUPDWLYRV�GH�PDWpULDV�QmR�FRQWHPSODGDV�

QR� 5HJLPHQWR� ,QWHUQR�� EHP� FRPR� DV� PRGLILFDo}HV� GR� PHVPR�� DV� TXDLV�� VHQGR� DSURYDGDV��
GHYHUmR�VHU�HQYLDGDV�j�6XEVHFUHWDULD�GH�3ODQHMDPHQWR�H�3ROtWLFDV�GH�6D~GH��SDUD�RILFLDOL]DomR��

,9���� DGRWDU�H�SURSRU�PHOKRULD�GRV�VHUYLoRV��DGHTXDQGR�RV�DR�ERP�GHVHPSHQKR�GDV�DWLYLGDGHV��
9���� VXJHULU� DR� 6XEVHFUHWiULR� D� DGPLVVmR� H� UHPRomR� GH� VHUYLGRUHV�� EHP� FRPR� D� QRPHDomR��

H[RQHUDomR� H� VXEVWLWXWRV� HYHQWXDLV� GH� FDUJRV� FRPLVVLRQDGRV� GD� 'LUHWRULD�� QRV� WHUPRV� GD�
OHJLVODomR�YLJHQWH��

9,���� SURSRU�DR�6XEVHFUHWiULR�D�LQGLFDomR�GH�VHX�VXEVWLWXWR�QDV�IDOWDV�H�HYHQWXDLV�LPSHGLPHQWRV��
9,,���� VXJHULU� DR� 6XEVHFUHWiULR� FULDomR� GH� FRPLVV}HV� SDUD� UHDOL]DU� HVWXGRV� H� H[HFXWDU� WDUHIDV�

WHPSRUiULDV��
9,,,����DFROKHU�VXJHVW}HV�H�FUtWLFDV�TXH�YLVHP�DR�DSHUIHLoRDPHQWR�GRV�VHUYLoRV�H�GH�VHXV�H[HFXWDQWHV��H�

HVWXGi�ODV��
,;���� UHFHEHU��DYDOLDU�H�HQFDPLQKDU��PHQVDOPHQWH��DR�6XEVHFUHWiULR�RV�UHODWyULRV�GH�SURGXWLYLGDGH��
;���� FRQYRFDU�H�SUHVLGLU�UHXQL}HV�FRP�RV�GLULJHQWHV�GD�$GPLQLVWUDomR�&HQWUDO�H�8QLGDGHV�([HFXWLYDV�

GH�6D~GH�FRP�DQXrQFLD�GR�6XEVHFUHWiULR��
;,���� FXPSULU�H�ID]HU�FXPSULU�QRUPDV�H�GLVSRVLo}HV�UHJLPHQWDLV��
;,,���� UHODFLRQDU�VH� FRP� RV� GHPDLV� GLUHWRUHV� GD� UHVSHFWLYD� 6XEVHFUHWDULD� FRP� REMHWLYR� GH� DJLOL]DU� D�

PiTXLQD�DGPLQLVWUDWLYD��GHVEXURFUDWL]DQGR�D��
;,,,����DFRPSDQKDU��FRRUGHQDU�H�RX�H[HFXWDU�RV�FRQWUDWRV�H�FRQYrQLRV�UHIHUHQWHV�D�VXD�iUHD�GH�DWXDomR��
;,9����GHVSDFKDU�FRP�R�6HFUHWiULR�GH�(VWDGR�GH�6D~GH�TXDQGR�VROLFLWDGR�SHOR�PHVPR��RX�QD�DXVrQFLD�

GR�6XEVHFUHWiULR�TXDQGR�VH�WUDWDU�GH�DVVXQWRV�LQDGLiYHLV��
;9���� PDQWHU� VRE� VXD� UHVSRQVDELOLGDGH� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV��

HTXLSDPHQWRV��LQVWDODo}HV��PDWHULDLV�GH�FRQVXPR�H�DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV�j�VXD�
'LUHWRULD��

;9,����GLULJLU�H�RUJDQL]DU�DV�XQLGDGHV�RUJkQLFDV�TXH�OKH�VmR�VXERUGLQDGDV��H�
;9,,����H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��

�
$UW�������$RV�*HUHQWHV�GD�$GPLQLVWUDomR�&HQWUDO��FRPSHWH��
,���� DX[LOLDU�H�GHVSDFKDU�FRP�R�'LUHWRU�GH�VXD�iUHD�GH�DWXDomR��
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,,���� UHODFLRQDU�VH� FRP� RV� GHPDLV� JHUHQWHV� FRP� REMHWLYR� GH� DJLOL]DU� D� PiTXLQD� DGPLQLVWUDWLYD��
GHVEXURFUDWL]DQGR�D��

,,,���� SURSRU�PHGLGDV�TXH�YLVHP�DSHUIHLoRDU�H�GLVFLSOLQDU�D�PHOKRULD�GRV�VHUYLoRV��
,9���� PDQWHU�RV�VXERUGLQDGRV�DWXDOL]DGRV�VREUH�DV�QRUPDV�GRV�VHUYLoRV��H[LJLQGR�R�ILHO�FXPSULPHQWR�

GDV�PHVPDV��
9���� HODERUDU� DV� HVFDODV� GH� IpULDV�� QRV� WHUPRV� GD� OHJLVODomR� YLJHQWH�� FRPSDWLELOL]DQGR�DV� FRP� DV�

QHFHVVLGDGHV�GR�VHUYLoR��
9,���� FRQVROLGDU�RV�UHJLVWURV�GH�GDGRV�GRV�Q~FOHRV�H�HQYLi�ORV��PHQVDOPHQWH��j�'LUHWRULD��
9,,���� FXPSULU�H�ID]HU�FXPSULU�QRUPDV�H�GLVSRVLo}HV�UHJLPHQWDLV��
9,,,����DVVLQDU�DWRV�GH�VXD�FRPSHWrQFLD��
,;���� PDQWHU� VRE� VXD� UHVSRQVDELOLGDGH� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV��

HTXLSDPHQWRV��LQVWDODo}HV��PDWHULDLV�GH�FRQVXPR�H�DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV�j�VXD�
*HUrQFLD��

;���� GLULJLU�H�RUJDQL]DU�DV�XQLGDGHV�RUJkQLFDV�TXH�OKH�VmR�VXERUGLQDGDV��H�
;,���� H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
$UW�������$RV�&KHIHV�GH�1~FOHRV�GD�$GPLQLVWUDomR�&HQWUDO��FRPSHWH��
,���� DX[LOLDU�H�GHVSDFKDU�FRP�R�*HUHQWH�GH�VXD�iUHD�GH�DWXDomR��
,,���� UHODFLRQDU�VH� FRP� RV� GHPDLV� FKHIHV� GH� Q~FOHRV� FRP� REMHWLYR� GH� DJLOL]DU� D� PiTXLQD�

DGPLQLVWUDWLYD��GHVEXURFUDWL]DQGR�D��
,,,���� RULHQWDU� H� H[HFXWDU�� MXQWR� FRP� VHXV� VHUYLGRUHV�� DV� DWLYLGDGHV� LQHUHQWHV� j� VXD� iUHD� GH�

FRPSHWrQFLD��
,9���� HODERUDU�H�IRUQHFHU�UHODWyULRV�GDV�DWLYLGDGHV�H[HFXWDGDV�j�*HUrQFLD�GH�VXD�iUHD�GH�FRPSHWrQFLD��
9���� PDQWHU�DUTXLYDGRV�RV�UHODWyULRV�GH�UHJLVWURV�GH�GDGRV��GHL[DQGR�RV�D�GLVSRVLomR�GDV�DXWRULGDGHV��

QRV�WHUPRV�GD�OHJLVODomR�YLJHQWH��
9,���� FXPSULU�H�ID]HU�FXPSULU�QRUPDV�H�GLVSRVLo}HV�UHJLPHQWDLV��
9,,���� PDQWHU�VRE�FRQWUROH�D�DVVLGXLGDGH�H�SRQWXDOLGDGH�GH�VHXV�VHUYLGRUHV��
9,,,����FRPXQLFDU�j�FKHILD�LPHGLDWD�DV�LUUHJXODULGDGHV�GHWHFWDGDV��SDUD�SURYLGrQFLDV�FDEtYHLV��
,;���� PDQWHU� VRE� VXD� UHVSRQVDELOLGDGH� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV��

HTXLSDPHQWRV��LQVWDODo}HV��PDWHULDLV�GH�FRQVXPR�H�DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV�D�VHX�
1~FOHR��H�

;���� H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV��
�
$UW�������$RV�$VVHVVRUHV�H�$VVLVWHQWHV�GD�$GPLQLVWUDomR�&HQWUDO��FRPSHWH��
,���� DVVHVVRUDU�DV�FKHILDV�LPHGLDWDV�HP�DVVXQWRV�GH�QDWXUH]D�WpFQLFD�H�DGPLQLVWUDWLYD��
,,���� HODERUDU�H�UHYLVDU�PLQXWDV�GH�DWRV�GH�LQWHUHVVH�GH�VXD�iUHD�GH�DWXDomR��
,,,���� DQDOLVDU�LQIRUPDo}HV�H�GDGRV�H�HPLWLU�SDUHFHUHV�FRQFOXVLYRV�H�JHUHQFLDLV��
,9���� SURFHGHU�D�HVWXGRV�WpFQLFRV�HP�FRQMXQWR�FRP�DV�FKHILDV�H�GLUHWRULDV�GD�VXD�iUHD�GH�DWXDomR�H�GH�

RXWUDV�XQLGDGHV�RUJkQLFDV��
9���� DQDOLVDU�WUDEDOKRV��SUHSDUDU�H[SHGLHQWHV�H�SDUWLFLSDU�GD�IRUPXODomR�GH�SODQRV�H�SURJUDPDomR��
9,���� UHSUHVHQWDU�RV�VXSHULRUHV�KLHUiUTXLFRV��TXDQGR�GHVLJQDGRV��
9,,���� DFRPSDQKDU�R�GHVHQYROYLPHQWR�GRV�SURJUDPDV�H�SURMHWRV�GH�VXD�iUHD�GH�FRPSHWrQFLD��
9,,,����PDQWHU� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV�� HTXLSDPHQWRV�� LQVWDODo}HV��

PDWHULDLV� GH� FRQVXPR�H� DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV� j�XQLGDGH�RUJkQLFD� D�TXDO� VmR�
VXERUGLQDGRV��H�

,;���� H[HFXWDU�RXWUDV�DWLYLGDGHV�FRUUHODWDV�TXH�OKH�YLHUHP�D�VHU�DWULEXtGDV�RX�GHOHJDGDV���
�
$UW�������$RV�6HFUHWiULRV�$GPLQLVWUDWLYRV�GD�$GPLQLVWUDomR�&HQWUDO��FRPSHWH��
,���� DWHQGHU� WHOHIRQH� FRP� SUHVWH]D�� LGHQWLILFDQGR� yUJmR� H� XQLGDGH�� DQRWDU� UHFDGRV� H� GDU�

FRQKHFLPHQWR�DR�LQWHUHVVDGR��
,,���� UHFHEHU��H[SHGLU�H�UHJLVWUDU�D�GRFXPHQWDomR�SHUWLQHQWH�j�VXD�iUHD�GH�DWXDomR��
,,,���� RUJDQL]DU�DUTXLYRV�GH�GRFXPHQWRV�H�FRUUHVSRQGrQFLDV��
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,9���� UHFHSFLRQDU�� HQFDPLQKDU� H� DWHQGHU� FRP� XUEDQLGDGH� DV� SHVVRDV� TXH� SURFXUDP� VXDV� XQLGDGHV�
VROLFLWDQGR�LQIRUPDo}HV�RX�HVFODUHFLPHQWRV��

9���� H[HFXWDU�VHUYLoRV�GH�GLJLWDomR��
9,���� FRQWURODU�DJHQGD�GH�LQWHUHVVH�GR�WUDEDOKR�GRV�FKHIHV�LPHGLDWRV��
9,,���� PDQWHU�DWXDOL]DGRV�TXDGURV�GH�DYLVRV�GH�LQWHUHVVH�GRV�VHUYLGRUHV�GD�XQLGDGH�RUJkQLFD��
9,,,����UHTXLVLWDU� PDWHULDLV� SDUD� VXSULU� QHFHVVLGDGHV� GD� XQLGDGH� RUJkQLFD�� EHP� FRPR� FRQWURODU� D�

GLVWULEXLomR�GRV�PHVPRV��
,;���� PDQWHU� R� FRQWUROH�� JXDUGD� H� ]HOR� GRV� EHQV� PyYHLV�� PiTXLQDV�� HTXLSDPHQWRV�� LQVWDODo}HV��

PDWHULDLV� GH� FRQVXPR�H� DUTXLYRV�GD�GRFXPHQWDomR�SHUWLQHQWHV� j�XQLGDGH�RUJkQLFD� D�TXDO� VmR�
VXERUGLQDGRV��

;���� FRQWURODU� IROKD� GH� IUHT�rQFLD� GRV� VHUYLGRUHV� H� HQFDPLQKDU��PHQVDOPHQWH�� j� iUHD� FRPSHWHQWH��
REHGHFHQGR�R�SUD]R�D�VHU�FRPSXWDGD��H�

;,���� H[HFXWDU�RXWUDV�DWULEXLo}HV�DILQV��
�

7Ë78/2�,9�
� '2�5(/$&,21$0(172�
�
$UW�� ����� $V� GHFLV}HV� H� PHGLGDV� DGRWDGDV� SHOD� 6HFUHWDULD� GH� (VWDGR� GH� 6D~GH� H� VXDV� XQLGDGHV�
RUJkQLFDV�� FHQWUDOL]DGDV� H�GHVFHQWUDOL]DGDV�� VHUmR�GH� IRUPD�GHVEXURFUDWL]DGD�� FRQIRUPH�RV�SULQFtSLRV�
GD�YHUWLFDOLGDGH�H�GD�KRUL]RQWDOLGDGH��
������1D�KRUL]RQWDOLGDGH��RFRUUHUmR�GH� IRUPD�YHUEDO��HQWUH�DV�FKHILDV�GD�PHVPD�KLHUDUTXLD�TXH��DSyV�
DFRUGR��IRUPDOL]DUmR�RV�DWRV�SHUWLQHQWHV�j�FKHILD�LPHGLDWDPHQWH�VXSHULRU��
������1D�YHUWLFDOLGDGH�� RV� DWRV�� DSyV� IRUPDOL]DGRV�� FRP�DV�GHFLV}HV� WRPDGDV�RX� FRQWHQGR� VXJHVW}HV��
VHUmR�SURWRFRODGRV�H�HQFDPLQKDGRV�j�FKHILD�LPHGLDWDPHQWH�VXSHULRU��
������2V�HQFDPLQKDPHQWRV�GH�SDFLHQWHV��SDUD�DWHQGLPHQWR�HQWUH�DV�XQLGDGHV�H[HFXWLYDV�GH�VD~GH��VHUmR�
UHDOL]DGRV� HQWUH� DV� XQLGDGHV� RUJkQLFDV� GH�PHVPD� KLHUDUTXLD�� H� QRV� LPSHGLPHQWRV�� SDUD� DV� XQLGDGHV�
RUJkQLFDV�LPHGLDWDPHQWH�VXSHULRUHV��
�
$UW�������$�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�H[HFXWDUi�VXDV�DWULEXLo}HV�H�FRPSHWrQFLDV�GH�FRQIRUPLGDGH�
FRP� HVWH� 5HJLPHQWR� H� FRP� DV� QRUPDV� H� RULHQWDo}HV� HPDQDGDV� SHORV� yUJmRV� IHGHUDLV� H� GR� 'LVWULWR�
)HGHUDO�TXDQWR�DR�FRQWUROH�H[HUFLGR��
,���� QR�DFRPSDQKDPHQWR�H�DSURYDomR�GRV�DWRV�GH�LQWHUHVVH�GD�VD~GH��
,,���� QD�REVHUYDomR�GDV�QRUPDV��EHP�FRPR�QR�DWHQGLPHQWR�DR�S~EOLFR��
,,,���� QD�SURSRVWD�RUoDPHQWiULD�H�GHPDLV�QRUPDV�GH�FRQWUROH�GH�UHFHLWD�H�GHVSHVD��
,9���� QD�JHVWmR�GH�UHFXUVRV�KXPDQRV�H�GH�DWRV�H�QRUPDV�FRUUHVSRQGHQWHV��
9���� QR�FRQWUROH�GD�'RFXPHQWDomR�0pGLFD�H�$GPLQLVWUDWLYD��
9,���� QD�JHVWmR�GR�6LVWHPD�ÒQLFR�GH�6D~GH��H�
9,,���� HP�RXWUDV�DWLYLGDGHV�H�DWULEXLo}HV�TXH�YLHUHP�D�LQWHJUDU�R�6LVWHPD���
�
�

7Ë78/2�9�
�

'$6�',6326,d®(6�),1$,6�
�
�
�$UW�������$�DTXLVLomR�H� LPSODQWDomR�GH�VLVWHPDV�GH�LQIRUPiWLFD��GRFXPHQWDomR�GDV�DWLYLGDGHV�ILQV�H�
PHLR� H� DUTXLYRV�PpGLFRV� VHUmR� IHLWDV�PHGLDQWH� SDUHFHU� WpFQLFR� GD� 6XEVHFUHWDULD� GH� 3ODQHMDPHQWR� H�
3ROtWLFDV�GH�6D~GH��
�
$UW�������2V�yUJmRV�YLQFXODGRV�H�FROHJLDGRV�WHUmR�VHXV�UHJLPHQWRV�SUySULRV��
�
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$UW�������$V�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH� IXQFLRQDUmR�HP�UHJLPH�GH�P~WXD�
FRODERUDomR��UHVSHLWDGDV�DV�FRPSHWrQFLDV�UHJLPHQWDLV��
�
$UW�������$�VXERUGLQDomR�KLHUiUTXLFD�GDV�XQLGDGHV�RUJkQLFDV�GD�6HFUHWDULD�GH�(VWDGR�GH�6D~GH�GHILQH�
VH�SHOD�SRVLomR�GH�FDGD�XPD�GHODV�QD�HVWUXWXUD�RUJkQLFD��FRQVWDQWH�QR�$UW�����GHVWH�5HJLPHQWR��H�QR�
HQXQFLDGR�GH�VXDV�FRPSHWrQFLDV��
�
$UW�� �����$V� LQIRUPDo}HV�� SDUHFHUHV� H� GHVSDFKRV� VROLFLWDGRV� DRV� yUJmRV� H� XQLGDGHV� GD�6HFUHWDULD� GH�
(VWDGR�GH�6D~GH�GHYHUmR�VHU�DWHQGLGRV�QR�SUD]R�Pi[LPR�GH�����WUrV��GLDV�~WHLV��REVHUYDGD�D�XUJrQFLD��
D�RUGHP�GH�FKHJDGD�H�D�GDWD�GH�UHFHELPHQWR�GRV�GRFXPHQWRV��
�
$UW�� ����� 2� QmR� FXPSULPHQWR� GRV� GLVSRVLWLYRV� GHVWH� 5HJLPHQWR� VmR� SDVVLYRV� GH� SURFHVVRV�
GLVFLSOLQDUHV��QRV�WHUPRV�GD�OHJLVODomR�YLJHQWH��
�
$UW�������2V�FDVRV�RPLVVRV�QHVWH�5HJLPHQWR�VHUmR�UHVROYLGRV�SHOR�6HFUHWiULR�GH�(VWDGR�GH�6D~GH��

�
�

%UDVtOLD�������GH����������������������GH��������
�
�

-2)5$1�)5(-$7�
6HFUHWiULR�GH�(VWDGR�GH�6D~GH�
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